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3apeructpupoBano B Muntocte Poccuu 26 utons 2014 . N 32876

MWHUCTEPCTBO OBPA30BAHUA U HAYKU POCCUACKON ®EQEPALIUN

NMPUKA3
ot 7 masa 2014 r. N 475

OB YTBEPXXOEHUU
®EAOEPAJIbHOIO rOCYAAPCTBEHHOIO OBPA3OBATENIbHOIO CTAHOAPTA
CPEOHEIO NPO®ECCUOHAIIBHOIO OBPA30BAHUA MO CMEUNAIIBHOCTH
43.02.11 FTOCTUHUYHbIA CEPBUC

CHHCOK U3MEHSIOMNX JOKYMEHTOB
(B pexn. I[Ipukaza Munnpocsemenus Poccun ot 21.10.2019 N 569)

B coorBercTBum ¢ moamynkToMm 5.2.41 [onoxxenuss o MunmctepctBe obpa3oBanus U Hayku Poccuiickoit denepannu, yTBEpKISHHOTO
nocraHoBienueM [IpaBurtenscrBa Poccuiickoii @enepaunu ot 3 utons 2013 . N 466 (Cobpanue 3akononarensctBa Poccuiickoit denepanyu,
2013, N 23, cr. 2923; N 33, ct. 4386; N 37, ct. 4702; 2014, N 2, c1. 126; N 6, ct. 582), nynkroM 17 IlpaBun pa3paboTKu, YTBEpKICHUS
(benepanbHBIX TOCYAApCTBEHHBIX OOpa30BaTENbHBIX CTAHAAPTOB M BHECEHHs B HUX H3MEHEHHWH, YTBEP)KACHHBIX IIOCTAHOBICHHEM
[IpaButensctBa Poccuiickoit denepannu ot 5 aBrycra 2013 . N 661 (CobOpanue 3akoHomarenscTBa Poccuiickoit @eneparmu, 2013, N 33, cr.
4377), npuKa3bIBaro:

1. YTBepmuth npuiaraeMblil (enepaibHbIi roCcyJapcTBEHHbIH 00pa3oBaTeNbHBINA CTAaHAAPT CPETHEro MpodecCHOHAIBHOTO 00pa3oBaHus
o cneunansHocT 43.02.11 T'ocTHUYHBIH cepBuHC.

2. Ilpu3HaTh yTpaTUBIINM CHITy Iprka3 MuHUCTepcTBa 00pa3oBaHus 1 Hayku Poccuiickoit ®eneparun ot 5 anpenst 2010 . N 273 "O6
YIBEPXKIECHUM U BBEACHHU B JeHcTBUE (PenepalbHOrO IoCylapCTBEHHOrO 0Opa30BaTeNIbHOIO CTaHAApTa CPeAHero HpohecCUOHAIbHOIO
obpaszoBanus 1o crnenuansHoctu 101101 ToctunnuHblil cepBuc” (3aperucTpupoBad MunucTepcTBOM toctuuun Poccuiickoit @eneparuum 19
mas 2010 r.,, peructparnmonnsiii N 17289).

3. Hacrosmwmii mpuka3s BcTymnaeT B cuity ¢ 1 centsiops 2014 roza.

4. IIpuem Ha 0OyyeHHE B COOTBETCTBHU C YTBEP)KACHHBIM HACTOSIIMM NPUKa30oM (eepabHbIM rOCyIapCTBEHHBIM 00pa30BaTeIbHbIM
CTaHJapTOM cpeaHero npodeccruoHanpHoro oopazoBanus no cnenuanbHoctd 43.02.11 TocTuHUYHBIN cepBuc npekpamiaercst 1 sHBaps 2021

roaa.
(1. 4 BBeneH [Ipukazom Munnpocseuenust Poccuu ot 21.10.2019 N 569)
Munuctp
J.B.JINBAHOB
IIpunoxenne
VYTBepKACH

npuKa3oM MuHHCTEpCTBA 00pa30BaHUs
u Hayku Poccuiickoit ®enepanuu
ot 7 mast 2014 . N 475

®EOEPAINbHbIA FTOCYOAPCTBEHHbIW OEPA3OBATENbHbLIA CTAHOAPT
CPEOHEIO NPO®ECCUOHAIIBHOIIO OBPA30BAHUA MO CMEUNAIIBHOCTH
43.02.11 FTOCTUHUYHbIA CEPBUC
I. OBJIACTb NPUMEHEHUA

1.1. Hacrosmuii denepanbHEIl TOCYTapCTBEHHBIH 00pa3oBaTeNbHBIH CTAHIAPT CPERHEro Hpo(eCcCHOHAIBHOTO O00pa30BaHUS
IPeJCTaBIAET COOOM COBOKYITHOCTh 0053aTeNIbHBIX TPEOOBaHUM K cpeiHEMY NPOo(ecCHOHANIbHOMY 00pa30BaHuUIo 10 crenuanbHocTy 43.02.11
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TocTHHUYHBIA cepBHC [UIsl TIPO(EeCCHOHANBHON 00pa30BaTebHOM OpraHM3amiyd W 00pa30BaTeIbHOM OpraHMW3aliU BBICLIErO0 0Opa3oBaHMS,
KOTOpBIE UMEIOT MPaBO Ha PEaM3alHI0 UMEIONIUX TOCYIAPCTBCHHYIO aKKPEAUTALUIO POrpaMM MOATOTOBKH CIICIHANUCTOB CPEAHETO 3BEHA
10 JJAHHOM CTIelMaIbHOCTH, Ha Tepputopun Poccuiickori denepanun (nanee - oOpazoBaTesbHas OpraHu3aIis).

1.2. TIpaBo Ha peanu3alMIo MPOrpaMMBbI MOATOTOBKHU CIIEHUAIUCTOB CPEJHETro 3BeHa 1o crieruaibHocTh 43.02.11 ToctuHUYHBIH cepBUC
uMeeT oOpa3oBaTeIbHasi OpraHu3anys IPU HAIMUUK COOTBETCTBYIONIEH JIMIIEH3UU Ha OCYLIECTBICHUE 00pa30BaTeIbHON NEATEIbHOCTH.

BosmoxxHa cereBas ¢opMa peanu3anyy IMPOrpaMMBbl MOATOTOBKH CIICLHAIMCTOB CPEAHEro 3BEHa C HCIOJIb30BAaHHEM pPECypCOB
HECKOJILKUX 00pa3oBaTelbHbIX OpraHu3anuii. B peamusanuu nporpaMMbl MOArOTOBKHM CIELHAIMCTOB CPETHETO 3BEHA C HCIOJIb30BAaHHEM
ceTeBod (GOpMBI Hapsgy ¢ 00pa3oBaTeNbHBIMH OPTraHM3AIMAMH TAKke MOTYT y4YacTBOBAaTh MEIMIMHCKHE OpPraHH3alMH, OPraHU3aldH
KYJBTYpPBI, (QU3KYIBTYPHO-CHOPTHBHBIE M WHBIE OpraHH3alyH, 00NaJalolie pecypcamu, HEOOXOAUMBIMHU Ui OCYIISCTBICHHS OOydYeHUs,
MPOBEJICHNs] Y4eOHOW M TPOU3BOACTBEHHOW IPAKTUKU M OCYIIECTBICHHS HHBIX BUJIOB Y4YeOHOH JEATENLHOCTH, IPELyCMOTPEHHBIX
MPOTPaMMOH TMOJITOTOBKH CIIELUATUCTOB CPEIAHETO 3BEHA.

IIpu peanuzanuy HporpaMMmbl HOATOTOBKU CIIELMAIUCTOB CPEAHETO 3Be€Ha 00pa3oBaTeNbHAs OpraHU3alis BIIPaBE IPUMEHATh
9NIEKTPOHHOE 00y4YeHHe U TUCTaHIMOHHbIC 00pa30BaTesIbHbIe TEXHOIOTUH. [Ipyu 00yueHuH 11| ¢ OTpaHUYEHHBIMHI BO3MOXHOCTSIMH 3/10POBbBS
9NIEKTPOHHOE OOy4YeHHE W AWUCTAaHIMOHHBIE 00pa3oBaTeNbHBIE TEXHOIOTHH MOJDKHBI IPEIyCMaTpUBAaTh BO3MOXKHOCTH IpHEMa-Tepeiadn
nH(OpMAIMKY B JOCTYITHBIX JUIS HUX (opmax.

Il. ACNOJIb3YEMbIE COKPALLEHUA

B HacTos1EeM cTaHAapTE UCHONB3YIOTCS CICAYIONINE COKPALICHHS:

CIIO - cpennee npodeccuoHansHOE 00pa3oBaHKE;

OI'OC CIIO - dpenepanbHblii rocynapcTBEHHBIN 00pa30BaTeIbHbINA CTaHAAPT CPeHEro NPOPECCHOHAIBHOTO 00pa30BaHMs;
MIICC3 - mporpamMmMa MOATOTOBKU CHEUATIMCTOB CPETHETO 3BEHA;

OK - 001mast KOMIETEHIINS;

1K - npodeccronanbHas KOMIETEHIS;

IIM - npodeccuoHanbHbINA MOIYIb;

MJIK - MexAUCIUIUIMHAPHBIN KypC.
lll. XAPAKTEPUCTUKA NMOAIrOTOBKU MO CNEUUAIIBHOCTU

3.1. Monyuenne CITIO no TITICC3 momyckaeTcst TONBKO B 00pa30BaTeIbHON OpraHU3alluH.

3.2. Cpoku nomydenus CIIO no cnenuansHoct 43.02.11 TocTuHMYHEINA cepBHC 0a30BOI MOATOTOBKH B OYHON (hopMe oOyueHUs U
IpHCBauBaeMas KBanu(uKaiys npusoasrcs B Tabmmre 1.

Tabnuma 1

YpoBeHb 00pa3oBaHus, HEOOXOAUMBIH HaunmeHoBaHMe KBaTM(UKALINK Cpoxk nomyuenus: CIT1O mo TITICC3
Jutst mpuema Ha oOyuenue o IITIICC3 6a30BOif TOJTOTOBKH 62a30B0I1 MOATOTOBKM B OYHOMH (hopme

o0yueHns <1>

cpenHee obmiee oOpazoBaHne Menemxep 1 rox 10 mecsinen

OCHOBHOE 001IIee 00pazoBaHue 2 roma 10 mecsues <2>

<1> He3aBuCHMO OT IPHUMEHAEMBIX 00pa30BaTeIbHbIX TEXHOIOTUI.

<2> OOpa3zoBaTenbHble OPraHU3AIUU, OCYLIECTBILIONINE MOATOTOBKY CIIELMAIUCTOB CPEAHEro 3BeHa Ha 0a3e OCHOBHOTO OOILIEro
00pa3oBaHus, peann3yroT GelepanbHblii TOCYIapCTBEHHBIH 00pa30BaTeNIbHBIN CTaHAapT cpeaHero odiiero oopasosanus B npeaenax [MTICC3,
B TOM YHCJIE C YYeTOM moitydaemoii crermansaoctu CIIO.

3.3. Cpoku nomyuenus CIIO no IITICC3 yriyOneHHOH MOArOTOBKM MpPEBBINIAIOT Ha OfuH ron cpok nomydenus CIIO mo IIICC3
06a30BO¥ TOITOTOBKH.

Cpoxu noyyenus CIIO no IITIICC3 ynry6aeHHOM NOATOTOBKY B 04HOM (opme 00ydeHHs U pucBauBaeMas KBaIu(UKAIU IPUBOISITCS
B Tabmume 2.
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Tabmuma 2

YpoBeHb 00pa3oBaHusI, HEOOXOIUMBbIH HaumeHoBaHue KBanH(pHUKALIUH Cpoxk nomyuenus CITO no IITICC3
Jutst mpuema Ha oOy4enue mo IITICC3 yIIyOIeHHOH HOATOTOBKH yI1yOIeHHO# OATOTOBKH B O4HON (hopme

obyueHus <1>

cpenHee obuiee 0OpazoBaHUE Menemxep 2 roga 10 mMecsiueB

OCHOBHOE 0011ee 00pa3oBaHme 3 roma 10 mecsieB <2>

<1> He3aBucumo ot MPUMCHSICMbIX 06pa30BaTeJ'ILHLIX TEXHOJIOTHUH.

<2> OO0pa3oBaTenbHbIC OPraHH3alMH, OCYMICCTBIIONINE IOATOTOBKY CIICIMANMCTOB CPEJHEr0 3BeHa Ha 0a3e OCHOBHOTO OOIIero
00pa3oBaHusl, peanu3yloT (heiepaabHblii ToCylapCTBEHHBII 00pa3oBaTesIbHbIN CTaHAApT cpeaHero obuiero oopaszosanus B npeaenax IMIICC3,
B TOM 4HCJIE C y4eToM nonydaemoil cnennansHoctu CIIO.

Cpoxku nonryuennst CITO mo ITTICC3 6a30Boii 1 yriyOaeHHOH TOIIOTOBKH HE3aBHCUMO OT IPUMEHSIEMbIX 00pa30BaTeIbHBIX TEXHOIOTUI
YBEIMYUBAIOTCS:

a) 71l 00y4aroIUXCs [0 OYHO-320YHOM U 3a04HON (opmam 00ydeHus:
Ha 0a3e cpeaHero obmero oopazoBaHus - He Ooiee 4yeM Ha 1 ro;
Ha 0a3e OCHOBHOTO 00111ero o0pasoBanus - He 6osiee yeM Ha 1,5 rona;

0) A1 MHBAJIUJIOB U JIUII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/10pOBb - He Oosiee ueM Ha 10 mecsiies.

IV. XAPAKTEPUCTUKA MPO®ECCUOHATBHON
OEATENbHOCTU BbINMYCKHUKOB

4.1. O6nactb nMpodecCHOHANBHOM e TeTbHOCTH BBIITYCKHUKOB: OPraHU3aIis 0OCTYKHBaHHs B TOCTHHHUIIAX, TYPUCTCKUX KOMIUIEKCAX U
JIPyTUX CPENICTBAX Pa3MEIICHHS.

4.2. O6bexTamMu TPOQeCCHOHATBHOM e TeTbHOCTH BBITYCKHUKOB SIBIISTIOTCS:

OpraHu3anus npouecca NpeAoCTaBIeHUs yCIyT;

3aIpocChl MOTPEOUTENCH TOCTUHUYHOTO MPOIYKTA;

MpOLIeCC MPEIOCTABICHHS YCIYT;

TEXHOJIOTUHU (POpPMHUPOBAHMS, IIPOABHKEHUS U pealIn3allii TOCTUHUYHOTO MPOYKTa;
CpeZACTBa TpyAa: OPITEXHUKA, IPABOBBIC, HOPMATUBHBIC U YUETHBIC IOKYMEHTBHI;

MIEPBUYHBIE TPY/IOBbIE KOJIJIEKTUBBI.

4.3. Menemxep (0a30BOI MOATOTOBKH) FTOTOBHUTCS K CJICAYIOIIUM BHIAM ACATEIbHOCTH:
4.3.1. BpoHupoBaHHe TOCTUHHUYHBIX YCIIYT.

4.3.2. [Ipuem, pa3MelieHHe 1 BBINUCKA FOCTEH.

4.3.3. Opranm3anust 00CITyKHBaHUS TOCTEH B TMIPOIECCE MPOKUBAHMUS.

4.3.4. Ilponakxvi TOCTHHHYHOTO MPOIYKTA.

4.3.5. BeinonHeHue paboT 1Mo OTHOM MJIM HECKOJIBKUM MpodeccusiM pabodnx, JOHKHOCTAM ciayxammux (npuioxerue k ®I'OC CITO).
4.4. Menemxep (yr1yOneHHOH MOArOTOBKM) TOTOBUTCS K CIEAYIOIIUM BHIAM AEATEILHOCTH:
4.4.1. BpoHupoBaHHe TOCTUHUYHBIX YCIIYT.

4.4.2. llpuem, pa3MelIeHue U BBIIICKA TOCTEH.

4.4.3. Opranu3zanyst 00CITIyKHBaHUS TOCTEH B MPOIECCE TPOKUBAHHUS.

4.4.4. IIponaxu rOCTUHUYHOTO MPOAYKTA.

4.4.5. YopasieHue IepCOHAIOM.
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4.4.6. BeinonHeHne paboT 1Mo OHON MIH HECKOJIBKUM MpodeccusimM pabounx, JOHKHOCTAM ciayxamuXx (npuioxerue k ®I'OC CITO).

V. TPEBOBAHUA K PE3YJNIbTATAM OCBOEHUA NMPOIrPAMMbI MOATOTOBKA
CNEUMANUCTOB CPEOHEIO 3BEHA
5.1. Menemxep (6a30B0ii HOATOTOBKH) 0JDKEH 001a1aTh OOIIMMHI KOMIIETEHIIMSMH, BKIFOYAIOIIMMU B ce0st CIOCOOHOCTb:
OK 1. [ToHnmars CynHoCTh U COLMAIbHYIO 3HAUUMOCTh CBOeH Oymymiel mpodeccuu, MposBIATh K Hell yCTOWYMBBINH HHTEpEC.

OK 2. OpI‘aHI/IBOBLIBaTB COGCTBGHHyIO JACATCIbHOCTD, BI)I6I/IpaTL THIIOBBIE METO/bI U CITIOCOOBI BBIITOJTHCHHS HpOCI)eCCI/IOHaIIBHBIX 3ajaad,
OLCHMBATh UX 3(1)(1)CKTI/IBHOCTI) " Ka4€CTBO.

OK 3. HpI/IHI/IMaTI) PeIICHUA B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTYyallUAX U HECTHU 3a HUX OTBETCTBEHHOCTD.

OK 4. Ocy1iecTBisTh TOUCK U HCIOJIb30BAaHHE WHPOPMAIMU, HEOOXOAUMON it 3PPEKTUBHOTO BBIMOIHEHHS MPOPECCHOHATBHBIX
3a/1a4, MPO()eCCHOHAIBHOTO M JINYHOCTHOTO PA3BHTHSL.

OK 5. Ucnonb3oBars HHGOPMAITHOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUHU B MPOPECCHOHANTBHON IEATSIHOCTH.
OK 6. PaboTaTh B KOJIJIEKTHBE U B KOMaHAE, 3P(HEKTUBHO 00IIATHCS ¢ KOMIEraMH, pyKOBOICTBOM, HOTPEOUTESIMU.
OK 7. Bparb Ha ce0st OTBETCTBEHHOCTH 32 pa0OTy WICHOB KOMaH/bI (HOAYMHEHHBIX), 32 PE3YJIbTAT BHIMOIHEHUS 3alaHHH.

OK 8. CamocTosTenbHO OIpEeACIATE 3aJdauun HpO(beCCI/IOHaJ'H)HOI‘O U JMYHOCTHOI'O PAa3BUTHUA, 3aHUMATLCA CaMOO6pa3OBaHI/IeM,
OCO3HAaHHO IUIAHUPOBAThH MOBBIIICHNUC KBaJ]I/I(l)I/IKaLII/II/I.

OK 9. OpI/IeHTI/IpOBaTLCSI B YCJIOBHUAX 4acToW CMEHBI TEXHOJIOTUH B HpO(i)eCCHOHaJ'IBHOﬁ JACATCIbHOCTH.

5.2. Menemxep (06a30BOH NOATOTOBKH) MAOJDKEH 007a1aTh NpodecCHOHATBHBIMM KOMIIETCHIMSAMH, COOTBETCTBYIOUIMMHU BHJAM
JIeSITeIbHOCTH:

5.2.1. bpoHrpOBaHHE TOCTUHUYHBIX YCIIYT.

TIK 1.1. ITpuauMars 3aka3 ot noTpedbuTeneit u ohopMIISITh €ro.

TIK 1.2. BponupoBarh u BeCTH JOKYMEHTALUIO.

1K 1.3. UudopmupoBars noTpeduTesIs 0 OpOHUPOBAHUM.

5.2.2. Tlpuem, pa3MelieHUE U BBITICKA TOCTEH.

TIK 2.1. IlpuHUMaTh, peruCTPUPOBATEH U pa3MeIaTh TOCTeH.

TIK 2.2. TIpemocTaBisTh roCTIO HHPOPMAIMIO O TOCTUHHUYHBIX yCITyTax.

TIK 2.3. IIpuHMMaTh y4acTHe B 3aKJIFOYCHHH JIOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.
TIK 2.4. OGecnieunBarh BBINOIHEHHE JIOTOBOPOB 00 OKa3aHUU TOCTHHUYHBIX YCIIYT.

TIK 2.5. IIpou3BOguTh pacyeThl ¢ TOCTSIMH, OPraHU30BBIBATH OTHE3/ U MPOBOABI FTOCTEH.
TIK 2.6. KoopauaupoBarh npolrecc HOYHOTO ayIuTa U MePeaadu Jiel 10 OKOHYaHUH CMEHHBI.
5.2.3. Oprannzanus oOCTyKHBaHUS TOCTEH B IPOIIECCE MPOKUBAHUSI.

TIK 3.1. OpraHu3oBbIBaTh M KOHTPOJIHMPOBATh PabOTy OOCIYKHBAIOMIETO M TEXHUYECKOTO MEPCOHANIA XO3SMCTBEHHOM CIyXObI MpU
NPEOCTABICHUH YCIYTH pa3MeIleHNs], JOTIOTHUTENBHBIX YCIyT, yOOpKe HOMEPOB U CIY>KEOHBIX MOMEIIEHHH.

1K 3.2. Opranu30BbIBaTh U BHINOIHATE pa0OTy IO MPEAOCTABICHUIO YCIIYTH MUTAHUS B HOMepax (room-service).
TIK 3.3. Bectu y4er 000pyI0oBaHUS U MHBEHTAPs TOCTHHHUIIBI.

1K 3.4. Co3naBarh ycia0BHs I 00€CIEUEHUSI COXPAHHOCTHU BEIlel U IEHHOCTE! IPOXKUBAIOLIHX.

5.2.4. Ilpopaxxu TOCTHHUYHOT'O MPOIYKTA.

TIK 4.1. BeiBnsiTh cripoc Ha TOCTHHUYHEIE YCITYTH.

I1K 4.2. ®opMupoBars CIpoc U CTUMYJIUPOBATH COBIT.

1K 4.3. OueHuBarh KOHKYPEHTOCHOCOOHOCTh OKa3bIBAEMBIX TOCTHHUYHBIX YCIIYT.

IIK 4.4. IlpyHuMaTh y4acTue B pa3pabOTKe KOMILIEKCA MAPKETHHTA.

5.2.5. BrinonHeHne paboT M0 OAHON MIIM HECKOIBKHUM NPO(deccHsM pabouuXx, TODKHOCTIM CITY>KalluX.

5.3. Menemxkep (yriryOaeHHOH HOATOTOBKH) TOJDKEH 00anarh OOIIMMI KOMITETEHIIMSMH, BKIFOYAIOIIUMU B €05l CIIOCOOHOCTB:
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OK 1. IToHUMATPh CyIHOCTh M COLUAIBHYIO 3HAYUMOCTB CBOeH Oymymiell mpodeccru, MposBIATh K Hell yCTONYMBEIN HHTEpEC.

OK 2. OpraHu3oBbeIBaTh COOCTBEHHYIO HESTEIBHOCTb, ONPEAENATh METONBI M CHOCOOBI BBHINOJHEHUS NPOQGEeCCHOHATIBHBIX 3aiad,
OLICHNBATh WX 3()(PEKTUBHOCTD U KaUYeCTBO.

OK 3. Perrath npo06ieMbl, OIIGHUBATh PUCKH U IPUHUMATH PELICHUS B HECTAHAPTHBIX CUTYaIIUsX.

OK 4. OcyuiecTBisTh MOKUCK, aHATHU3 U OLEHKY MH()OPMAIH, HEOOXOIUMON I IOCTAaHOBKU U pelIeHUs MpodeCcCHOHANbHBIX 3aad,
po(heCcCHOHATEHOTO W IMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonp3oBats HHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH IS COBEPIICHCTBOBAHUS MPO(HECCHOHATIBHON IESITETbHOCTH.

OK 6. Paborarh B KOJUIEKTMBE M KOMaHAE, oOecreuuBaTh ee cIuloueHHe, 3(¢EKTHBHO OOIaThCs C KOJUIETaMM, PYKOBOZACTBOM,
MOTPEOUTEIISIMHU.

OK 7. CraBuTh 11enu, MOTUBUPOBATH JEATEIbHOCTD NOAYNHEHHBIX, OPTaHU30BBIBAaTh U KOHTPOIUPOBATh UX PabOTy C IPUHATHEM Ha ceOs
OTBETCTBEHHOCTH 32 PE3YJbTAT BHIIIOJIHEHHUS 3aJaHHUMH.

OK 8. CamocTosTenbHO ONpEeAesaTh 3aJaud NpO(PEeCCHOHAIBLHOTO W JMYHOCTHOTO pAa3BUTHSA, 3aHUMAThCd CaMOOOpa30BaHHEM,
OCO3HAaHHO IUIAHHPOBATH IOBBIMICHUE KBATH(DUKALIUH.

OK 9. BBITb TOTOBBIM K CMEHE TEXHOJIOTHH B IPOGEeCCHOHATBHON NeITeIbHOCTH.

5.4. Menenxep (yriyOneHHOH IOATOTOBKH) JOJDKEH 00nanarh NMpodecCHOHAIBPHBIMU KOMIIETEHIUSIMU, COOTBETCTBYIOIIMMHU BHUIAM
JIeSITEeIbHOCTH:

5.4.1. bpoHMpOBaHNE TOCTUHUYHBIX YCIIYT.

TIK 1.1. Ilpuaumars 3aka3 oT noTpeduTeneii u opopMIIsTh €ro.

TIK 1.2. BpoHupoBarh U BECTH JOKYMEHTAIHUIO.

TIK 1.3. MadopmupoBars noTpeduTens o0 OpOHUPOBAHUH.

5.4.2. Ilpuem, pa3menieHue 1 BBIMHUCKA TOCTEH.

IIK 2.1. IlpuHuMare, perucTpupoBaTh 1 pa3MeIlaTb rocTe.

TIK 2.2. IIpenocTaBisaTh FOCTIO HHPOPMAIMIO O TOCTUHUYHBIX yCIyrax.

IIK 2.3. IlpuHnMars y4acTue B 3aKJIFOYEHHH JTOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.
TIK 2.4. OGecnieunBarh BBIOIHEHHUE JJOTOBOPOB 00 OKa3aHUU TOCTHHUYHBIX YCIIYT.

TIK 2.5. IIpou3BoguTh pacueThl ¢ TOCTAMH, OPraHU30BbIBATH OTHE3A U MIPOBOABI TOCTEH.
IIK 2.6. KoopauHupoBatrh poLECC HOYHOTO ayIuTa U NEPEAadu /el 10 OKOHYaHHU CMEHBI.
5.4.3. Opranuzanus o0CITyKHMBaHUS FOCTell B Ipoliecce NPOXKUBAHUSL.

IIK 3.1. OpraHn3oBbIBaTh U KOHTPOJHMPOBATH PabOTy OOCITY)KHMBAIOLIET0 M TEXHUYECKOTO IEepPCOHANIa XO3SHCTBEHHOH CITy:KOBI MpH
MIPEAOCTABIICHUH YCIYT'H Pa3MeIleHH s, JIOTIOHUTENbHBIX YCIIyT, YOOpPKE HOMEPOB U CITYKEOHBIX TIOMEIIEHH.

TIK 3.2. Opranu30BbIBaTh U BBIIOJIHATH PA0OTY 1O MPEJOCTABICHUIO YCIIYTH MIUTaHUs B HOMepax (room-service).
TIK 3.3. Bectn y4et 000pyI0OBaHUS U HHBEHTAPS TOCTHHHUIIBI.

TIK 3.4. Co3naBath ycnoBus Juist 00ecriedeH st COXPAaHHOCTH BeUIel M LIEHHOCTEH MPOKUBAIOIIUX.

5.4.4. Ilpogaku TOCTUHUYHOTO NPOLYKTA.

TIK 4.1. BeIsIBIATB CrIpOC HA TOCTUHUYHBIE YCIIYTH.

TIK 4.2. ®opMupoBarh CIpoC ¥ CTUMYITHPOBATH COBIT.

TIK 4.3. OueHnBaTh KOHKYPEHTOCTIOCOOHOCTh OKa3bIBAEMbBIX TOCTUHHYHBIX YCITYT.

TIK 4.4. TlpunuMars y4actue B pa3pabOoTKe KOMILJICKCa MaPKETHHTa.

IIK 4.5. IlpunuMars y4acTie B IPOBENEHHHM MaPKETUHTOBBIX UCCIIEN0BAHUI.

5.4.5. YrpaBieHue epcoHaIoM.

TIK 5.1. TlpuHuMarh yd4acTHe B YKOMIUICKTOBAHWM TOCTHHHUIBI PAOOTHUKAMHU HEOOXOAMMBIX Ipodeccuii, CcrenuaibHOCTeH u
KBaJTU(DUKAIUH.

TIK 5.2. OdopmisaTs 1 pazpabareiBaTh KaJpOBYIO JTOKYMEHTAIIUIO TOCTUHHIIBI HA OCHOBE THITOBOH.
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TIK 5.3. IlpuHnMaTh y4acTHe B MEPOIPHUATHAX M0 aIallTallii HOBBIX COTPYJHHUKOB.

IIK 5.4. IlpuHMMaTh y4acTHe B OpPraHU3allMHd W TPOBEACHHHM MEPONPHUSATHH IO TMOBBIIICHUIO KBAJTU(QHKAIMH OOCITY)KHBAIOIIETO U
TEXHHYECKOTO ITePCOHANa TOCTHHUIIBL.

TIK 5.5. OuenuBath mpodeCCHOHANTBHYI0 KOMIIETEHTHOCTh PAOOTHHKOB PA3JIMYHBIX CITY)KO TOCTHHHIIBIL.

5.4.6. BeimonHeHne paboT Mo 0JHON MM HECKOJIBKUM NpodeccHsM pabodux, JOIHKHOCTAM CIIy>KalluX.
V1. TPEBOBAHUA K CTPYKTYPE NMPOIrPAMMbI MOArOTOBKA

CNEUMANNCTOB CPEOHEIO 3BEHA

6.1. TITICC3 npemycMarpuBaeT U3yYeHUE CIACAYIOMINX YUCOHBIX [TUKIIOB:

00IIero r'yMaHUTapHOTO M COIIMAIbHO-9)KOHOMHYECKOT0;

MaTeMaTHYeCKOro U 00IEero eCTeCTBeHHOHAYYHOT0;

npohecCuoHaIBHOTIO;

U Pa3JenoB:

yueOHast IPaKTHKa;

MPOW3BOACTBEHHAS MTPAKTHKA (TI0 TPO(MITIO CIIeNnaabHOCTH);

IPOU3BOACTBEHHAS MIPAKTHKA (IPEIIUILIOMHAs);

IPOMEXKYTOUYHAs! aTTeCTallus,;

roCyAapCTBEHHAs! UTOTOBasl aTTeCTaLuUsL.

6.2. OGs3arenpHast vacTh [ITICC3 mo ydueOHBIM LHUKJIAM JOJDKHA COCTAaBIATH OKOJO 70 TMPOIGHTOB OT 0O0Iero oobema BpPEMEHH,
OTBE/ICHHOT'O Ha UX OCBOeHHe. BapuarusHas yactb (0koso 30 IpOLEHTOB) AaeT BO3MOXHOCTh PaclIMpeHus U (UiM) yIIyOlIeHHs MOIrOTOBKH,
ompenensieMoil copepkaHueM O00s3aTeNbHOW YacTH, MOJYYEHHs AOIOJHUTEIbHBIX KOMICTEHIMH, YMEHHH M 3HAHWUH, HEOOXOAMMBIX IS
obecriedyeHNsT KOHKYPEHTOCIIOCOOHOCTH BBITYCKHHKA B COOTBETCTBHM C 3allpOCAMH PETHOHAIBHOTO PHIHKA TPYyAa M BO3MOKHOCTSIMH
MIPOTOJDKEHU 00pa3oBaHus. UCIUIUIMHBI, MEXIUCLHUIUIMHAPHBIE KYPCHl U MpodheCcCHOHaNbHBIE MOIYII BapHATUBHOM YacTH ONPENEIISIOTCS
00pa30BaTeIbHON OpraHu3aIueH.

O6HII/II>‘I I‘yMaHYITapHLIfI u COHHaHBHO-BKOHOMH‘ICCKHﬁ, MaTeMaTH4eCKui U O6HlI/II>‘I eCTeCTBeHHOHay‘IHHﬁ y‘IeGHLIe OUKJIBI COCTOAT M3
JUCIHUIIINH.

IIpodeccronanbHbINA Y4eOHBIH UK COCTOUT U3 00HIenpodeCCHOHANBHBIX JUCIHIUIMH U MPO(eCCHOHATBHBIX MOIYJIeH B COOTBETCTBUU
¢ BUJIaMH JIeTEIbHOCTH. B cocTaB npodeccHoHaIbHOTO MOJYIISl BXOJUT OJJMH WJIM HECKOJIBKO MEXAUCIMIUIMHAPHBIX KypcoB. [Tpu ocBoeHnn
00y4aronmMucs MpoQeCCUHOHANBHBIX MOAYJICH MPOBONATCS yueOHas U (M) IPOU3BOACTBEHHAS MPAKTHKA (110 TPO(UITIO CHEHAIEHOCTH).

6.3. OOs3arenbHas 4acTh OOIIEro 'yMaHHUTapHOIO U COLHANIbHO-d3KOHOMHYecKkoro ydeOHoro nukia [IIICC3 6a30Boi MOArOTOBKH
JIOJDKHA TIPEAYyCMaTpUBATh M3y4YeHHE CICAYIOMUX o0s3aresbHbiX AuciuIuinH: "OcHoBbl Quinocoduu", "Hcropus", "MHOCTpaHHBIN s3bIK",
"®usznueckas KyiapTypa'; yriyoneHHod noarotoBku - "OcHoBel ¢unocopun”, "Mcropus", "Ilcuxonorus obmenus", "MHoCcTpaHHbBIH SI3bIK",
"®uzngeckas Kymprypa'.

O06si3atenbHass yacth mpodeccroHanbHoro yuebHoro mukna I[ITICC3 kak 0a30BOW, Tak M yIIyOJEHHOW TOATOTOBKU JIOJDKHA
npexycMaTpuBaTh H3ydeHne aucuuiuimHbl "be3omacHocTh xku3HenmestenbHOCTH'. OObeM YacoB Ha aucnuiuimHy "bBe3omacHocThb
KHU3HEAEATEILHOCTH" COCTABIsIET 68 4acoB, U3 HUX HAa OCBOEGHHE OCHOB BOCHHOM CITy kOBl - 48 yacos.

6.4. OOpazoBarenbHOll opranuzanueil npu onpeneneHun cTpykrypbl IIIICC3 u TpymoeMKOCTH €€ OCBOEHHS MOXKET MPUMEHSATHCS
CUCTEMa 3a4€THBIX SUHUII, IPU 3TOM OJ[HA 3aUeTHasl €AMHUIA COOTBETCTBYET 36 aKaJeMUYECKHM YacaM.

Tabmuma 3
CTpyKkTypa nporpamMmmMmbl NOAroTOBKU CneLuanncToB CpeaHero 3aseHa
6a3oBoOW NOArOTOBKM
Munexc HaumenoBanue yueOHbIX LIUKIIOB, Pa3/enoB, MOIYIIE, Bceero B ToM uncne Munexc n HauMeHOBaHUE Konsr hopmupyembix
TpeOOBaHMs K 3HAHUSIM, YMEHHSM, IPAKTHYECKOMY MaKCUMaJbHOI 4acoB JUCLMILIMH, KOMIIeTeHIIU I
OIIBITY y4eOHO# Harpy3ku | 0Os3aTeNIbHBIX | MEKAMCLMIUIMHAPHBIX KYyPCOB
00y4aroerocst y4eOHBIX (MIK)
(vac./Hen.) 3aHATUI
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1368

Or'cs.00

Crp. 7 u3 31

OO1mmit ryMaHUTApHBINA U COLMATBHO-IKOHOMHYECKU I

yueOHBIl LUK

468

312

B pesynbrare usydeHns 00s3arebHOM 4acTn y4eOHOro
LUKJIA 00YYaTOIIHICS TOJDKeH:

YMETh!

OPHEHTUPOBATHCSI B Hanboee o0mux punocopeknx
npo0iemax ObITHS, MO3HAHUSI, IEHHOCTEH, CBOOOIBI 1
CMBICJIA )KM3HH KaK OCHOBaX ()OPMHUPOBAHUS KYIIETYPBI
rpax<jaHuHa 1 Oy/yIIero CrenuainucTa;

3HATh:

OCHOBHBIE KaTErOPUH ¥ MOHSTHS (riocodu;

poib HUIoco(GUN B KU3HH YEIOBEKA U 00ILECTBA;
OCHOBBI (PHIOCO(PCKOTO YYCHUSI O OBITUH;

CYLIHOCTb Ipolecca I03HAHUS;

OCHOBBI Hay4HOMH, (pUI0CO(PCKOI U PETUTHO3HOM KapTUH
MHpa;

00 ycioBusx (OPMUPOBAHUS JIUYHOCTH, CBOOOIE U
OTBETCTBEHHOCTH 3a COXPAHEHHE XKU3HHU, KYIbTYPBbI,
OKpY>KaroIel cpemsbl;

0 COLMAIBHBIX M 3THIECKHX MPo0IeMax, CBI3aHHbIX C
Pa3BUTHEM H HCIOJIb30BAaHHEM JOCTHKSHHUI HayKH,

TEXHUKU U TEXHOJIOTHIl;

48

OI'C>.01. OcHOBBI

dumocodun

OK1-9

YMETB!
OPHEHTUPOBATHCS B COBPEMEHHON 9KOHOMUYECKOH,
TOJIMTUYECKOM U KyNIbTypHOU cutyaruu B Poccuu u
MHDE;

BBISIBIIATH B3aUMOCBS3b OT€IECTBEHHBIX, PETHOHAIBHBIX,
MHPOBBIX COLHAILHO-DKOHOMUYECKNX, MOMUTHIECKUX U
KYJBTYPHBIX NPOOJIEM;

3HATh!

OCHOBHBIE HATIPABICHHs PA3BUTHs KIIOUYEBHIX PETHOHOB
Mupa Ha py6esxe BekoB (XX u XXI BB.);

CYHIHOCTb U NPUYHHBI JIOKAJIBHBIX, PETHOHAJIbHBIX,
MEKIoCyapCTBEHHBIX KOH(INKTOB B KoHIIE XX -
Havane XXI BB.;

OCHOBHBIE TIPOLIECCHI (MHTETpallHOHHbIE,
TMOJIMKYJIBTYPHBIE, MUTPALIMOHHBIE H HHBIE)
MOJIMTUYECKOTO U SKOHOMHYECKOTO Pa3BUTHS BEMYIHX
roCyJapCTB M PETHOHOB MHUPA;

nasnagenne OOH, HATO, EC u npyrux opranusaiuii u
OCHOBHBIE HAallPABJIEHUs UX JEATEIbHOCTH;

0 POJIM HAayKH, KyJITYPbl U PEJIUTHU B COXPAaHEHHHU 1
YKPEIUICHHH HAlMOHANIBHBIX U TOCYIapPCTBEHHBIX
TPaIULHH;

cojiepyKaHNue U Ha3HAUYCHHE BAKHEHIIINX MPABOBBIX U
3aKOHOJIATENIbHBIX AKTOB MHPOBOTO H PETHOHAIBLHOTO

3HAYCHUS;

48

OI'CD3.02. Uctopust

OK1-9
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YMeTb:
obmarbest (YCTHO U MMUCbMEHHO) Ha HHOCTPAHHOM SI3bIKE
Ha Ppo(heCCHOHATBHBIC 1 TOBCEIHEBHBIC TEMBI;
TIEPEBOAUTH (CO CIOBAPEM) HHOCTPAHHBIC TEKCTHI
npohecCHOHATBHON HAIIPABICHHOCTH;

CaMOCTOSITE/IBHO COBEPIICHCTBOBATH YCTHYIO U
MHCHMEHHYIO Pedb, IIOMOIHSITH CIOBAPHBIH 3amac;
3HATh!

nexcnueckuit (1200 - 1400 gekcuyecknx eUHNI) U
rpaMMaTHYeCKHil MUHHMYM, HEOOXOMMMBIH IS YTCHHUSI
1 nepeBo/a (Co CIoBapeM) HHOCTPAHHBIX TEKCTOB

npodhecCHOHaNbHON HAPABICHHOCTH

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

108

Orco.03.

MuocTpanHblil s3b1K

OK1-9
MK 1.1-1.3,
2.1-2.6,
3.1-34,
4.1-44

YMeTb:

HCIIONB30BaTh (HU3KYIETYPHO-0310POBUTEILHYIO
JESITENIBHOCTD [UIsL yKPEIUICHUS 340POBbSL, HOCTHKEHHS
JKU3HEHHBIX U NIPO(ECCHOHAIBHBIX LIENEH;

3HATh:

0 ponu (PU3NUECKOH KyIBTYpPBI B OOILEKYJIBTYPHOM,
mpoheCCHOHATPHOM U COLHAILHOM Pa3BHTUU YETIOBEKA;

OCHOBBI 310pPOBOTO 06pa3a JKHU3HHU.

216

108

OI'CD.04. duznueckas

KynbTypa

OK2,3,6

EH.00

Maremarnueckuii 1 0OLIMI €CTeCTBEHHOHAYYHBIIH

yueOHBI LUK

138

92

B pesynbrare nsydenus o0g3aTelIbHON YacTH y4eOHOTO
LUKJIa 00y4aloIHics TOIKEH:

YMETb!

T0JIb30BATCS COBPEMEHHBIMH CPEJICTBAMHU CBSA3H
OPTTEXHHUKOH;

HCHOJIB30BaTh TEXHOJIOTHH cOOpa, pa3MEIeHHs,
XpaHEHHsl, HAKOIIEHHs, IPeoOpa3oBaHys U Nepeadn
JIaHHBIX B IPO(ECCHOHATIBHO OPUEHTHPOBAHHBIX
MH(OPMALHOHHBIX CHCTEMAX;

UCIIONB30BATh B MPO(ECCHOHANBHOM JeATEIbHOCTH
pasIMYHbIE BUBI IPOrPAMMHOIO 0O€CIeYeHHs, B T.4.
CIIELHAJIBHOTO;

NIPUMEHATH TEICKOMMYHUKALOHHBIE CPEICTBA;
obecrieunBaTh HHPOPMALHOHHYIO 6E30MaCHOCTD;
OCYILIECTBIATH NOUCK HEOOXOMMMOH HH(pOpMaIHH;
3HATh!

cocTaB, (pyHKIMH U BO3MOXXKHOCTH HCIIOJIb30BAHUS
HMH(POPMALIMOHHBIX U TEICKOMMYHUKAIIHOHHBIX
TEXHOJIOTUH B MPO(eCcCHOHAIBHON 1eATEIbHOCTH;
OpraHU3aLHIo0 [IEATENLHOCTH C UCIIOIb30BaHUEM
ABTOMAaTH3UPOBAHHBIX pabounx Mect (nanee - APM),
JIOKAJIBHBIX M OTPACIICBBIX CETEH;

HPHKIIaJHOE POrpaMMHOE OOecIieyeHne n
MH(OPMaLOHHBIE PECYPChI B TOCTHHHYHOM CEPBUCE;
OCHOBHBIE METO/IbI M IPHEMBI 00ECIICUCHU S

MH(OPMALHOHHOI 6e30MaCHOCTH.

EH.01. Undopmaruka u
nH}OopMaIoHHO-
KOMMYHHKAIIMOHHbIE
TEXHOJIOTUHU B
npohecCHOHATBHOM

JACATCIIBHOCTH

OK1-9
NnK1.1-1.3,
23-25,33

11.00

TIpodeccronanbHpIi y9eOHBIN IUKIT

1446

964

OI1.00

Crp. 8 u3 31

Oor1enpoeccnoHaIbHbIE JUCIMTUTAHBL

528

352

B pesynbrare H3ydeHus 0053aTeIbHOM YaCTH y4eOHOro
LKA 00yUaloIuiics 1o oomenpoheccuoHaIbHbIM
JMCLMIUINHAM JOJDKCH:

YMETb!

MPUMEHATH 3HAHUS MEHEIDKMEHTA IIPH U3y4eHUH
npoecCHOHATIBHBIX MO/YIIEH U B po(eccHoHanbHON
JeATETbHOCTH;

3HaTh:

OI1.01. MeHemkMeHT

OK1-9
MK 1.1-1.3,
22-26,
3.1-33
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(YHKLHMH, CYIIHOCTb M XapaKTEePHBIC YEPThI
COBPEMEHHOIO MEHE/UKMEHTA,;

HPOLECC NPHHATUS ¥ PEATM3aLMH YIIPaBIEeHYECKUX
PpelIeHHit;

CYIIHOCTb CTPATErHYeCKOro MEHE/PKMEHTA: OCHOBHbIC
MOHATHSA, GYHKIMH U IPUHIMIIBI;

CII0CcOObI YIIPaBICHHs KOH(INKTaMH;

(DYHKLMHU CTPATErH4€CKOTO IIAHUPOBAHUS M METOMIBI
peanu3aIuy CTPaTernyeckoro MIana;

9Tarbl, BUJbI M NIPaBHJIa KOHTPOJIS;

9THKY JI€I0BOTO OOIIEHUS;

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

YMETb!
3aIIHIIATh CBOU IIPaBa B COOTBETCTBHH C TPYIOBBIM
3aKOHO/ATEIbCTBOM;

OpraHH30BBIBaTh OPOPMIICHHE TOCTHHUYHOMH
JIOKyMEHTALUH, COCTABICHHUE, YUET U XpaHEHUE
OTYETHBIX JAHHBIX;

0(hOPMISITE JOKYMEHTALHIO B COOTBETCTBHU C
TpeGOBaHUAMH JJOKYMEHTALMOHHOTO 00CCIICYeHHS
yIpaBIICHHUS;

3HATh:

npasa 1 00s13aHHOCTH PabOTHHKOB B cepe
npodeCCHOHANBHON AEATEIbHOCTH;

OCHOBHBIC 3aKOHO/IATEIIbHBIC aKThI U APYTHE
HOPMAaTHBHBIE JOKYMEHTBI, PEry/IHpPYIOIIHe
HPaBOOTHOLICHHS B IpoLiecce MPodecCHOHAIBHOI
JeATEITbHOCTH;

3aKOHOZATENBHBIC AKTHI U HOPMATHBHBIC JIOKYMEHTBI,
PperaMeHTHPYIOIIHE IPePHHAMATECKYIO
JeSITeNIbHOCTD;

CTaHIapThI, HOPMBI U [IPABIJIA BEJCHHS TOKyMCHTAIUH;
CHCTEMY JIOKYMEHTAL[MOHHOTO 00eCIIeYeHHs

yIpaBIIeHHUs;

OI1.02. ITpaBoBoe 1
JIOKyMEHTAILIMOHHOE
obecrieyeHne

npohecCHOHATBHOM

JCATCIIBHOCTH

OK1-9
MK 1.1,1.2,2.3,2.4,
33,34

YMETb!
HaXOIUTb M HCIIONIb30BATh HEOOXOMUMYIO
9KOHOMUYECKYIO HH(POPMALHIO;

ONpeJIENATh OPraHU3alMOHHO-TIPaBOBbIE (HOPMBI
opraHu3zanui;

ONpEJIENATh COCTAB MATEPUANIBHBIX, TPYAOBBIX U
(hMHAHCOBBIX PECYPCOB OPraHU3ALNH;

PacCYMTBIBATH OCHOBHBIE TEXHUKO-I)KOHOMUUYECKHE
0KA3aTeJIH JIeATeIbHOCTH TOCTHHHUIIBI;
OpraHH30BBIBaTh OYOPMIICHHE TOCTHHUYHOH
JIOKyMEHTALMH: COCTABIICHHE, y4eT U XPAaHEHHE
OTYETHBIX JIAHHBIX;

3HATh!

OpraHH3aLHI0 IPOU3BOACTBEHHOTO M TEXHOJIOINYECKOTO
TIPOLIECCOB B TOCTHHHUIIE;

MaTepHabHO-TEXHUYECKHE, TPYOBbIe U (PHHAHCOBbIE
pecypchl FTOCTUHHYHOM OTPACIM U OpPraHu3aluy,
nokasarenau ux 3G GeKTUBHOrO HCTIOIB30BAHMS;
CIIOCOOBI SKOHOMHH PECYPCOB, OCHOBHBIE JHEPTO- 1
MarepHanocheperaromye TeXHONOTHH;

MEXaHU3MbI 1IeHO0OPA30BaHUs Ha yCIyTH;

(opMBbI OIIATHI TPY/a B COBPEMEHHBIX YCIIOBHSX;
TEXHUKO-IKOHOMUUYECKHE TTOKA3aTeNH AeATEIbHOCTH

TOCTHUHUIIBI;

OI1.03.

DKOHOMUKA opraHusanun

OK1-9
MK 1.2,2.1,23,2.4,
2.6,3.2,3.3,4.1

YMETh!
HCHOJIb30BaTh JAHHBIE OyXTralTePCKOro ydeTa u
OTYETHOCTH B MPO(ECCHOHAIBHON JESATEIbHOCTH;

3HaTh:

OI1.04. Byxranrepckuii yuer

OK1-9
MK 1.2,2.1,2.3,2.4,
2.6,3.2,3.3,4.1
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OCHOBBI OyXTaJITePCKOro y4era, CTPYKTYPY U BHABI
OyxrajTepckoro 6ajaHca, JOKyMEHTBI XO3sHCTBEHHBIX
oreparnuii, OyXraaTepcKyro OTIeTHOCTb;

0COOEHHOCTH LIEHOOOPa30BaHMs B TOCTUHUYHOM
cepBHuCe;

y4eT U TOPSIOK BeJICHHs KaCCOBBIX ONEPaIHii;
(hopMbI OE3HATMYHBIX PACYETOB;

OyXxrantepcKue JOKYMEeHTbI B TpeOOBaHuUs K UX
COCTABIICHHUIO;

HOPMaTHBHEIE TIPABOBBIC aKTHI, PEIIAMEHTHPYIOLIHE

OTHOIICHUS B cdhepe OyXIraiTepcKoro ydera;

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

YMeTb:
HCIOJIB30BaTh PECYPCO- M IHEProcOeperarme
TEXHOJIOTUH B MPO(ECCHOHAIBHOM eATeIbHOCTH;
HCIIONB30BaTh CHCTEMBI JKU3HEO0ECIICUCHIIS i
000py0BaHHe TOCTHHHI] M TYPUCTCKHX KOMIUIEKCOB ISt
obecrieyeHnst KoM(popTa MPOKHBAOIINX;

OCYIIECTBIISATH KOHTPOJIb BBINOIHEHUS IIPABUII K HOPM
OXpaHBI TPyAa U TPeOOBaHHUiT IPOU3BOICTBEHHOI
CaHUTAPHH U THTHEHBI;

3HATh!

OCHOBHBIC TPeOOBaHUs K 30aHUSIM TOCTHHULL 1
TYPUCTHICCKHUX KOMILUICKCOB;
APXUTEKTYPHO-IUIAHNPOBOYHBIE PEIICHNUS U
(yHKIMOHAIBHYIO OPTraHU3ALMIO 31aHUI TOCTHHHUIL H
TYPUCTHYECKHX KOMIUICKCOB;

HPUHIUIB! O(OPMICHHS HHTEPHEPOB FOCTHHIIHBIX
3IaHHH;

TpeGOBaHUS K HHKCHEPHO-TEXHHYECKOMY
000pYI0BaHHUIO M CUCTEMAaM XKU3HE0OeCIIeUeHUs.
TOCTUHHUII ¥ TYPUCTHYECKUX KOMILICKCOB;

0co0eHHOCTH obecredeHns 6e30MacCHBIX YCIOBHUiT TpyAa
B cepe npodhecCHOHATIBHOM eI TeIbHOCTH, TIPABOBBIC,
HOpPMATUBHbIC U OPraHM3ALMOHHBIE OCHOBBI OXPaHbI

TpyJa B OpraHu3aluy;

OI1.05. 3nanus 1 MHKEHEPHbIE

CHCTEMBI TOCTHHHI]

OK1-9
MK3.1-3.4

YMETB!
OpraHU30BbIBATh U MPOBOIUTH MEPOIIPUATHSA 1O 3aAILUTE
paboTaOIINX U HACEJICHUS OT HETaTUBHBIX BO3AEHCTBHI
upe3BhIYAIHBIX CUTYyaIHi;

MPEAIPUHUMATE TPODHIAKTHYCCKHE MEPBI JUIS
CHIDKEHHs YPOBHS OIAaCHOCTEH pa3InyHOro BUAA U UX
nocneCTBUIl B MpohecCHOHAIBHON IS TEeIbHOCTH 1
ObITY;

WCTIONB30BaTh CPEJICTBA MHIUBHIyaTbHON 1
KOJUIEKTUBHOM 3alIIUTBI OT OPYKUsI MACCOBOTO
NOPaKEHUS;

NIPUMEHATH IEPBUYHBIC CPEICTBA NOXKAPOTYILCHUS;
OPHEHTUPOBATHCS B [IEPEUHE BOCHHO-YUYETHBIX
CIEMAIBbHOCTEH M CAMOCTOATENBHO ONPENENIATh CPEM
HUX POJICTBEHHBIE ITOJTy4E€HHOH CIIELNANbHOCTH;
HPUMEHSATH IPOPECCHOHANBHBIC 3HAHUS B XOI€
UCIIONHEHHUs 003aHHOCTEH BOCHHOH CIly>k0bl Ha
BOMHCKHX JIOJDKHOCTSIX B COOTBETCTBUH C TTOTyYEHHO#
CHELHAIBHOCTBIO;

BJIAJIETh CII0cO00aMu 6eCKOH(IMKTHOTrO O0IIeHHS 1
CaMOPETYIISIHUU B TIOBCEAHEBHOM JIEATEILHOCTH H
HKCTPEMAIILHBIX YCIIOBHSAX BOCHHOM CITyKOBI;
OKa3bIBaTh IIEPBYIO IIOMOIIb IIOCTPAIABILIHM;

3HATh!

NIPUHLMIIBI 00ECTICYCHHS YCTOHYHBOCTH 0OBEKTOB
HKOHOMHKH, TPOTHO3UPOBAHHS PA3BUTHS COOBITHI 1

OLICHKH MOCIEACTBUI TIpU TEXHOTCHHBIX LIpe3BI>I'“121]\/‘I]-[LIX

68

OI1.06. be3omnacHocTh

JKU3HEACATECIIBHOCTH

OK1-9
MK 1.1-1.3,
2.1-2.6,
3.1-34,
4.1-44
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CHUTYaLHsIX U CTHXHIHHBIX SBJICHHUSX, B TOM YHCIIE B
YCJIOBUSIX IIPOTHBOAEHCTBHUS TEPPOPU3MY KaK CEPbE3HOI
yrpose HalMOHaJIbHOM Ge3omacHocTH Poccun;
OCHOBHBIC BUJIbI IOTCHIIMAJIBHBIX OMTACHOCTEH U X
TOCIIE/ICTBUS B IPO(ECCHOHANBHOI ACITENBHOCTH U
OBITY, IPUHIIUIIBI CHYKEHHS BEPOATHOCTH HX
pean3alum;

OCHOBBI BOCHHOM CITy0bI 1 000POHBI TOCY/IapCTBa;
3a/1a4¥ ¥ OCHOBHBIC MEPONIPHATHUS IPAXAaHCKON
00OpOHBI;

CrocoObl 3aIUThI HACEIEHHS OT OPY’KHsS MACCOBOTO
MOPaKEHHUS;

MepBbI MOXKapHO# 6e30MaCHOCTH U MpaBuIia 6e30MaCHOro
TOBE/ICHHM TIPU T0XKapax;

OpraHU3alLHIo U MOPAI0K NPU3bIBA IPAX/IaH HA BOCHHYHO
ciyx0y M MOCTYIUICHHS Ha Hee B I0OPOBOIBHOM
HOPSZKE;

OCHOBHBIE BH/IbI BOOPYKCHHSI, BOCHHON TEXHUKU 1
CIIEIMAJIEHOTO CHAPSKEHHS, COCTOAIIMX HA BOOPYKEHUH
(oCHaIIEHNH) BOMHCKHX TTOPa3/Ie]ICHHUIl, B KOTOPBIX
HMMEIOTCSI BOGHHO-YUETHBIC CIICLHAIBHOCTH,
poncTBeHHbIe crienuanbHocTsIM CI1O;

001acTh NPUMEHEHHUSI T10JTyYaeMbIX NPO(eCCHOHANIBHBIX
3HAHUH NTPU UCHIOTHEHNUH 00s3aHHOCTEH BOCHHON
CITyXOBI;

TOPSIZIOK M MPaBHJIa OKa3aHHs EPBOW MOMOIIN

ToCTpagaBIINUM.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

TIM.00

TIpodeccronanbHbIe MORYIH

918

612

TIM.01

BpoHMpOBaHHE TOCTHHUYHBIX YCIIYT

B pe3synbrare nsydyenus npoQeccHoHaIbHOTO MOLYIs
o0y4Jaronuiics: 10KeH:

MMETb IIPAKTHYECKHIA OIIBIT:

npreMa 3aKa3oB Ha OPOHMPOBAaHUE OT HOTPEOUTENICH;
BBINOJIHEHHs! OPOHUPOBAHMS U BEJEHUS €To
JIOKyMEHTALIMOHHOT0 00eCreueH s,
MH(OPMUPOBaHHS NOTPEOUTENS O OPOHUPOBAHUY;
YMETb!

OpraHM30BbIBaTh PabOYEe MECTO CITyKOBI
OpPOHUPOBAHMS;

0(OPMIIATH U COCTABIIATh PA3INYHbBIC BHIbI 3a5IBOK U
0JIaHKOB;

BECTH y4eT M XPaHEHHE OTYETHBIX JIAHHBIX;

BJIAJIETh TEXHOJIOTHEH Be/IeHUs Tele(hOHHBIX
NIEPEroBOPOB;

AHHYJIMPOBATh OPOHUPOBAHHE;

KOHCYJIBTHPOBATh II0TPeOHTENEH O IIPUMEHAEMBIX
crnocobax GPOHUPOBAHMS;

OCYILIECTBIIATh FAPAHTHPOBAHUE OPOHUPOBAHUS
PAa3TMYHBIMU METOAMH;

HCIOJIB30BaTh TEXHHYECKHE, TEJIEKOMMYHHKAILIMOHHbIE
cpezicTBa U Npo(eCCUOHATIBHBIE TIPOrPaMMBI 1JIsl IPHEMA
3aKa3a M obecredeHuss OpPOHHPOBAHUS,

3HAaTh:

HpaBuIIa MPEOCTABICHUS TOCTUHUYHBIX YCIYT B
Poccuiickoit denepanum;

OpraHU3alHIO CIyKObl OPOHHPOBAHNS;

BUJIbI M CIIOCOOBI OPOHUPOBAHUS;

BU/JIbI 3a51BOK 110 OPOHMPOBAHHUIO U JCHCTBHUS 110 HUM;
N0CJIE/I0BATEILHOCTh U TEXHOJIOTHIO PE3EPBUPOBAHHS
MECT B TOCTHHULIE;

COoCTasB, q)yHKI_[I/I]/[ 1 BO3MOXXHOCTHU HUCIIOJIB30BAHUSA

MJK.01.01. Opranusanus
JIeATENbHOCTH CITykKO
OPOHUPOBAHUS TOCTUHUYHBIX

yeayr

OK1-9
NnK1.1-1.3
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MH(OPMALHOHHBIX U TEJICKOMMYHHKALMOHHBIX
TEXHOJIOTUH ISl IIPHEMa 3aKa30B;

IpaBUJIa 3aI0JIHEHUSI OJIaHKOB OPOHHPOBAHUS IS
HHIMBUYalI0B, KOMIAHUI, TYPareHTCTB U OLEPaTOPOB;
0COOEHHOCTH M METO/IbI FaPaHTHPOBAHHOTO H
HErapaHTHPOBAaHHOTO OPOHHUPOBAHNS;

MpaBUiIa aHHYTHPOBAHHS OPOHUPOBAHHUS,
IpaBUiIa BeCHNUS Tele(OHHBIX IEPErOBOPOB K
TOBEJICHNS B KOH(UIMKTHBIX CHTYAlHsX C
MOTPEOHTEIIMH IPH OPOHHPOBAHHH;

COCTaB, (PYHKLHH 1 BO3MOXKHOCTH HCIIOIb30BAHHUS
HUH(POPMALHOHHBIX U TEICKOMMYHHKALHOHHBIX

TEXHOJIOTHHT JUTsl 0OecIedeH st mporecca GpOHUPOBAHHS.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

1IM.02

IIpuem, pa3MelieHue U BbIIUCKA rocTeit

B pe3synbrare nsydeHus npodeCCHOHAIBHOTO MOYIs
00yJaronuics JOIKeH:

MMETb IPAKTHYECKHIA OIIBIT:

NpHeMa, PErMCTPALMH U Pa3MEIIEHHs TOCTel;
MPEAOCTaBICHHS NHPOPMALUK TOCTSAM 00 yCiIyrax B
TOCTUHHUIIC;

y4acTHs B 3aK/JII0YEHUH JIOrOBOPOB 00 OKa3aHUM
TOCTUHHYHBIX YCIIYT;

KOHTPOJIS OKa3aHUs NEPEYHs YCIIyT, IPEIOCTaBIIsIEMBIX B
TOCTHHHMIIAX (II0 JOTOBOPY);

HOJINOTOBKM CYETOB M OpPraHU3allii OThE3/1a TocTeil;
HPOBEICHUs HOYHOTO ayJMTa U Iepeiadu Je 110
OKOHYaHHMH CMEHBI;

YMeETb!

OpraHH30BBIBaTh paboyee MECTO CITyKOBI IPUEMA U
pasMelleHHs;

peructpupoats rocreit (VIP-rocreit, rpym,
KOPIIOPaTHBHBIX TOCTEH, HHOCTPAHHBIX IPAXK/IaH);
HHPOPMUPOBATH IIOTPEOUTENS O BUJIAX YCIYT U
npaBuiIax 0€30MacCHOCTH BO BPeMs IPOKUBAHUS B
TOCTUHHIIC;

TOTOBHTb IIPOCKTHI IOTOBOPOB B COOTBETCTBHU C
NIPUHATHIMU COIVIALICHUAMH H 3aKJII0YaTh UX C
TYpareHTCTBaMH, TYPOIIEPATOPAMU U HHBIMU
CTOPOHHUMH OPTaHHU3aALUAMH;

KOHTPOJIMPOBATH OKa3aHUE MEePEUHs YCIIyT,
HPEIOCTABIISIEMBIX B TOCTUHHIIAX (110 JOTOBOPY);
0(hOpMIIATH U MOJrOTaBIMBATH CYETA TOCTEN 1
HPOU3BOAUTH PACYETHI C HUMHU;

TOJUICPKUBATh NH(POPMALIMOHHYIO 0a3y JaHHBIX O
HaJIMYMH 3aHATHIX, CBOOOIHBIX MECT, O TOCTAX
(IIPOXKMBAFOIIHX, BBHITHCABIINXCS, OThE3KAONINX );
COCTaBIIATh ¥ 00padaTbIBaTh HEOOXOAUMYIO
JOKyMEHTALHIO (110 3arpy3Ke HOMEPOB, 0XXUIAEMOMY
3ae3/1y, BbIE3/LY, COCTOSIHHIO HOMEPOB, HAYHCICHUIO Ha
cYyeTa rocTei 3a JONOJTHUTEIBHbIE YCIYTH);
BBINOJIHATD 00S3aHHOCTU HOYHOT'O IOPTHE;

3HAaTh:

HOPMATUBHYIO JOKyMEHTALUIO, PEIIaMEHTHPYIOIILYI0
JIeATebHOCTh TOCTHHMIL TIPU IIPUEME, PETUCTPALUU 1
pa3MelleHUH TOCTeM;

OpraHH3aLHIO CIyXKObI IPUEMA U PA3MEILCHHUS;
CTaH/apThl Ka4eCTBA 0OCITYKUBAHUS [IPH IPHEME
BBIITMCKE IOCTEH;

HpaBuIIa IPUEMA, PETHUCTPALIMH U TIOCENIEHHs TOCTEH,
TPYIII, KOPHOPATHBHBIX TOCTEH;

IOPHINYECKHE aCTIEKThI U PABHIIA PETUCTPALUH

HWHOCTPaHHBIX T'O CTeif;

MJK.02.01. Opranusanus
JeSATETbHOCTH CITY OB
TpuemMa, pa3MeleHus u

BBIIIMCKH roCTeil

OK1-9
MK2.1-2.6

Crp. 12 u3 31

07.06.2024, 13:52



[Iprka3 Muno6pHayku Poccun ot 07.05.2014 N 475 (pex. ot 21.10.201...

OCHOBHBIC U JIOTIOJTHUTEIILHBIC YCITYTH,
HPEIOCTABIAEMBbIC TOCTUHHULICH;

BHJIbI COMMIAIICHHUH (JI0TOBOPOB), paBHIIa UX
COCTaBICHHMS, TIOPSIIOK COIIACOBAHMUS U HONMCAHNS;
npaBHiIa 0(OPMIICHHUS CUCTOB 33 MIPOKUBAHUE U
JIOTIOJTHUTEIbHBIE YCITyTH;

BH/JIbI OTYETHOMN JIOKYMEHTALMH, TOPSII0K BO3BpaTa
JICHEKHBIX CYMM FOCTSM;

OCHOBHBIE (DYHKINH CIIy’KObI HOYHOTO MOPThE U MPaBUIIA
BBITIOJTHEHHSI HOYHOTO ay/nTa;

NPUHIMIIBI B3AUMOACHCTBUS CITy>KObI IIpHeMa U
Ppa3MelLeHus ¢ APYTUMHU OTAETIaMU TOCTHHHIIBL;

npaBmia paboTl ¢ HHPOPMAHOHHOM 6a30ii JaHHBIX

TOCTHHUIIBI.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

TIM.03

Opranusanus o0cIyKMBaHUS TOCTEll B IIporecce
TIPOYKUBAHHS

B pesynbrare nsydyenus npoQeccHoHaIbHOIO MOLYIs
o0ydJaronuiics: 10mKeH:

MMETb IPAKTHYECKHIA OIIBIT:

OpraHU3alMU U KOHTPOJIS paboThI IEpcoHaIa
XO3SICTBEHHOM CITY>KOBI;

NPENOCTABIIEHHS YCIyTH TUTAHUs B HOMEPaX;
o(hopMIICHHUS 1 BECHUS JOKYMEHTALIMH 110 YYETy
000pyI0BaHHs U HHBEHTAPS TOCTHHHULIBI;

YMETb!

OpraHH30BBIBaTh ¥ KOHTPOJIUPOBAThH YOOPKY HOMEPOB,
cyxeOHBIX OMEILCHU U OMEILEHHUH 0011ero
TIOJIb30BAHUS;

0(hOPMIIATH JIOKYMEHTHI 110 IPHEMKE HOMEPOB U
nepeBoly TOCTe! U3 OIHOrO HOMEpA B APYTOH;
OPraHH30BBIBaTh OKA3aHUE NIEPCOHAIBHBIX U
JIOTIOJTHUTENBHBIX YCIYT O CTUPKE U YUCTKE OJEKIBI,
MUTAHUIO B HOMEPAX, IIPEJIOCTABIEHUIO OH3HEC-YCIIYT,
SPA-ycityr, TypHCTHYECKO-IKCKYPCHOHHOTO
00CITy)KUBaHHUS, TPAHCIIOPTHOTO OOCITY)KHUBAHUS,
obecrieunBaTh XpaHEHHE LICHHOCTEH MPOXKUBAOIIHX;
KOHTPOJIMPOBATh COONIOICHHE TIEPCOHATIOM TPeOOBaHMH
K CTaHJapTaM U KauecTBY OOCITyKUBaHHs FOCTEH;
KOMILIEKTOBATh CEPBHPOBOYHYIO TEIEKKY room-service,
HPOU3BOAUTH CEPBUPOBKY CTOJIOB;

OCYILECTBIIAT PA3INYHBIC IPHEMBI OAA4H OJIFOI 1
HaIMUTKOB, COOMPATh UCIOIB30BAHHYIO IIOCYLY,
COCTABIIATH CYET 32 00CITY)KHUBAHUE;

MIPOBOAUTH HHBEHTAPH3ALMIO COXPAHHOCTH
000py/I0BaHHs TOCTHHHUIIBI U 3aIOJHSTh
HMHBEHTAPU3AIIMOHHBIE BEIOMOCTH;

COCTABIIATH AKTHI HA CIICAHHE HHBEHTAPs 1
obopynoBanie 1 00ecrednBaTh COOIIOACHIE TEXHUKN
6€30MacHOCTH M OXPaHBI TPYy/a P paboTe ¢ HUM;
NPENOCTABNIATh YCIYTH XPaHEHHs LIEHHbIX Belleii
(xamepbl XpaHEeHHs1, CeH(bI U IETO3UTHbIE TUCHKN) U1
obecrieueHnst 6E30MaCHOCTH MPOKUBAIOIINX;

3HATh!

NOPSIJIOK OPraHU3alMH yOOPKU HOMEPOB U TPeOOBaHHs K
Ka4eCTBY MPOBEACHUS yOOPOUHBIX padoT;

HpaBUIIa TEXHUKH 6E30I1aCHOCTH U IIPOTUBOIIOXKAPHOIT
6€30MacHOCTH TIPH NPOBEACHUU YOOPOUHBIX PaboT B
HOMepax, CIIy:KEOHBIX OMEILEHUAX U MOMEIEHHAX
0011Iero nonb30BaHUs, B T.4. IPU PabOTe ¢ MOIOIUMH
YHCTAIMMHU CPEACTBAMH;

BHJIBI "KOMIUTHMEHTOB", IEPCOHAIBHBIX 1

JOIOJTHUTEJIBHBIX YCIYT U ITOPSAAOK UX OKa3aHUs,

MJIK.03.01. Opranuzanus
00CITy)KUBaHHS TOCTEH B

ponecce NMpoXuBaHUA

OK1-9
MnK3.1-34
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HOPSIOK U HPOLEAYPY OTIIPABKH OIEK/bI B CTHPKY U
YUCTKY, U IOJTy4EHHs TOTOBBIX 3aKa30B;

HPUHIHUIIBI U TEXHOJIOTHU OPraHU3aluH J10CYTra U
OTZBIXA;

TIOPSIZIOK BO3MEIIEHUS ylep6a MpH mopye JIMYHBIX
BellEH MPOKUBAIOIIMX;

NpaBuIa NIPOBEPKU HAJIMYMS U aKTHPOBAHUS YTEPSHHOM
WIJIM UCHIOPYEHHON FOCTHHUYHOM COOCTBEHHOCTH;
NpaBHJIa CEPBUPOBKHU CTOJIOB, IPHEMBI TTOa4H OJIIOI 1
HAIHTKOB;

0COOEHHOCTH 00CITy)KUBAHUSI Toom-service;

npaBuia 6e301acHoit paboThl 000PYyIOBAHMS IS
JIOCTaBKH M Pa3Jadu FOTOBBIX OO

MpaBHJIa 3aMOJHEHHMS aKTOB Ha MPOKUBAOLLETO MPH
HopYe UM yTePe MMYLIECTBA TOCTHHHUIIBI;

HpaBUIIa TIOBEACHHS COTPYAHUKOB Ha XKUIIbIX 3TAXKAX B
9KCTPEMabHBIX CHTYaLlHsX;

HpaBuIIa 0OpaIeHNs C MArHUTHBIMH KITIOYaMHu;
NpaBMIIa OPTAHU3ALMH XPAHEHHs LIEHHOCTeN
MPOXKUBAOIIHX;

NpaBHJIA 3aMOJHEHHUS JOKYMEHTAL[MH HA XPaHEHHE
JIMYHBIX BEIeH MPOXKUBAIOIINX B TOCTHHHUIIE;

NpaBuJIa 3al0JHEHUS AKTOB IIPH BO3MELIEHHH yIiepoa 1

1opue JIMYHBIX Bellell rocTei.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

1M.04

TIpoaaxu roOCTHHHYHOTO TIPOJYKTa

B pe3ysbrare nsy4eHus npoQecCHOHaIbHOTO MOYJIst
00yJaronuiics: JODKEH:

MMETb TIPAKTHYECKHIA OTIBIT:

M3Y4YCHHUs M aHAIIM3a MOTpeOHOCTeH noTpebuTenei
TOCTHHHYHOTO TIPOJYKTa, 1000pa COOTBETCTBYOIIETO
MM FOCTUHHYHOTO TIPOJYKTa;

Ppa3pabOTKU NPAKTHYECKUX PEKOMEH/IALNH 1O
(HOPMUPOBAHHUIO CIIPOCA M CTUMYIMPOBAHHIO COBITA
TOCTHHHYHOTO IIPOJYKTa JUISl PA3INYHBIX LEIEBBIX
CErMEHTOB;

BBISIBIICHHS] KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO
MPOYKTa U OpraHU3alUy;

y4acTus B pa3paboTKe KOMILIEKCa MAPKETHHI'a;

YMETh:

BBISBIIATH, aHATN3UPOBATh M (JOPMUPOBATH CHPOC HA
TOCTHHUYHBIC YCIIyTH;

[POBOJIMTH CEIMEHTALIUIO PHIHKA;

pa3pabarbIBaTh FOCTUHUYHbINA HPOAYKT B COOTBETCTBHH C
3arpocamMu MOTPEOUTENEH, OTIPEENsITh ero
XapaKTEPUCTHKH M ONTUMAJIbHYI0O HOMCHKIIATY DY YCIIyT;
OLeHHUBaTh 3P (HEKTUBHOCTD COBITOBOI OIUTHKY;
BBIOMPATh CPEICTBA PACIIPOCTPAHEHHUS PEKIIAMbl 1
onpenenaTh ux 3pHeKTUBHOCTD;

(hopMyMpoBaTh cosiepKaHie PEKIAMHBIX MaTEpPUAJIOB;
cobuparh U aHAIM3UPOBATh HH(POPMALIHIO O [ICHAX;
3HATh:

COCTOSIHUE U MEPCIECKTUBBI PA3BUTHS PhIHKA
TOCTUHUYHBIX YCIIYT;

TOCTUHUYHBIN POIYKT: XapaKTEePHbIE 0COOCHHOCTH,
MeTo/ibl HOPMUPOBAHNS;

0COOCHHOCTH KU3HEHHOTO LIUKJIA TOCTHHHYHOTO
HPOIYKTA: 3TAIbl, MAPKETHHIOBBIC MEPOTIPHSTHS;
HOTPEOHOCTH, YOBJIETBOPSEMbIC TOCTHHHYHBIM
HPOIYKTOM;

METOZIbI H3yUeHHS U aHAIN3a IPEAIOUTCHUI
TOTpeOUTENs;

HOTpe6I/ITeHEﬁ TOCTHUHUYHOI'O MPOAYKTa, 0COOCHHOCTH

MJIK.04.01. Opranusanust
HPOAAXK TOCTHHUYHOTO

TIPOAYKTA

OK1-9
IMK4.1-44
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UX MOBEICHUS;
TI0CJIE/I0BATEIFHOCTh MAPKETHHIOBBIX MEPOIPHUATHIA IIPH
OCBOCHHH CErMEHTA PHIHKA U O3HLIHOHUPOBAHUN
TOCTHHUYHOTO LIPOLYKTA;

(hopMHUpOBaHUE U yIIPaBICHUE HOMEHKIIATYPOii YCIIyT B
TOCTHHHUIIE;

0COOEHHOCTH NPOJIaX HOMepHOro (oxxa 1
JIOLOTHUTENBHEIX YCIIyT TOCTHHUIIBL,

crielu(pUKy IICHOBOW MOJIUTUKU TOCTHHHUIIBI, (PAKTOPBI,
BIUSIONIHE Ha e¢ QOPMHUPOBAHHUE, CHCTEMY CKUJIOK 1
HaJ0aBOK;

crenu(HKy peKIaMbl YCIYT TOCTUHHII X TOCTHHHIHOTO

TIPOIYKTA.
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TIM.05 Beimonaenne paboT 10 OfHON MIIH HECKOIBKUM

npodeccusm pabounx, JODKHOCTAM CIyKAIIUX

Bapuarusnas gacts yue6usix nuxios I[ITICC3 864 576
(onpenensiercst 00pa3oBaTeIbHON OpraHu3almeit
CaMOCTOSITENILHO)
Bcero yaco 06yuenust o yuebubm mukitam [TTICC3 2916 1944
VII. 00 YyeOHast npaKTHKa 15 nen. 540 OK1-9
MnK1.1-1.3,
[1I1. 00 [TpousBoncTBeHHAs paKTHKa (110 IPopITIo 2.1-26,
CHELHATbHOCTH) 3.1-34,
4.1-44
TIAIT. 00 TIpousBoacTBeHHas MpaKkTHKA (IPEUIUILIOMHAs) 4 men.
TIA.00 TIpomexyTo4Has aTTecTaius 3 Hen.
THA.00 TocynapcTBeHHas UTOroBasi arTecTalus 6 HEIl.
THA.01 TloxroroBka BbITYCKHON KBaIH(UKALHOHHOH paboThl 4 nen.
THA.02 3arnuTa BbIIyCKHON KBaIH()UKALIMOHHOI pabOThI 2 Hen.

Cpoxk nonyuenus CITO mo ITIICC3 6a30B0ii oAroToBKU B 04HOH (opme 00ydeHus cocTaBiseT 95 Helenb, B TOM YHCIIE:

OOyueHHe 110 y4eOHBIM IIUKJIAM 54 uen.
VyeOHas nmpakTHKa 15 nen.
IMpounsBoscTBEHHAs NPAKTHKA (110 NPOGUIIIO CHIELNATBLHOCTH)

TTpou3BOACTBEHHAS NPAKTHKA (TIPETUILIOMHAs ) 4 wen.
IIpoMmexxyTouHas aTTecTanus 3 Hen.
TocynapcTBeHHas HTOroBas aTTecTalus 6 Hell.
Kanukysl 13 nen.
Hroro 95 nen.

CprKTypa nporpamMmmMbl NOAroToBKU cneunasMcTtoB cpegHero 3BeHa

yrny6neHHOW nogrotoBKu

Crp. 15 u3 31
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Wnpnexe

HaumeHoBaHHe y4eOHBIX IUKIIOB, pa3/ielioB, MOAYJICH,
TpeGOBaHMs K 3HAHUSAM, YMEHHSIM, IIPAKTHYECKOMY

OIIBITY

Bcero
MaKCHUMaJIbHOM
y4eOHOM Harpy3Ku
oOyyarorerocst

(dac./Hen.)

B 1.4. yacos
00s13aTeIBHBIX
y4eOHBIX

3aHATUI

MHupnexc n HauMeHoBaHUE
JUCHHUIIINAH,
MEXIUCOUIUTMHAPHBIX KYPCOB
(MJIK)

Kombr popmupyembIx

KOMITETEHIINH

O6s3arenbHas 4acTh y4eOHbIX 1uKioB ITTICC3

3456

2304

Crp. 16 u3 31

Orcn.00

OOuHii r'yMaHUTapHBII ¥ COLUATEHO-DKOHOMHIECKHIT

YUeOHBIH MK

762

508

B pesysnbrare u3y4eHus 00s3aTenbHON YacTH y4eOHOTO
LHKJIA 00yYArOIIHIICS JOJDKEH:

YMETB:

OpPUEHTHPOBATHCS B HanboJee o0Imux Gpuirocodekux
npobnemax ObITHSI, HO3HAHUSI, LICHHOCTEH, CBOOOBI 1
CMBICJIA )KH3HU KaK OCHOBaX ()OPMHUPOBAHUS KyJIBTYPbI
rpakIaHuHa U Oy/IyIIero CreyuaimucTa;

3HaTh!

OCHOBHBIE KaTeTOPUH H MOHATHS (uitocodpuu;

postb puocodhun B )KH3HH YeIOBEKa U 00IIECTBa;
OCHOBBI (PHIOCO(CKOTO YUCHUS O OBITHH;

CYLIHOCTb IIPOLIECCa N03HAHUS;

OCHOBBI HaY4HOH, (hU10cO(CKOI U PETUTHO3HOM KapTHH
MHDa;

00 ycoBHsIX (HOPMHPOBAHHUS JIMYHOCTH, CBOOOJE U
OTBETCTBEHHOCTH 32 COXPAHEHHE KH3HH, KyJIBTYPBI,
OKpYKaloILEeH cpelibl;

0 COLMAJIbHBIX U ATHYECKHUX NPoOIeMax, CBI3aHHBIX C
Pa3BUTHEM H MCTIONIb30BAaHUEM JOCTIKCHUIT HAyKH,

TEXHUKH U TEXHOJIOTHH;

48

OI'C3.01. OcHoBBI

¢dunocodun

OK1-9

YMETh!
OPHEHTHUPOBATHCS B COBPEMEHHON SKOHOMUYECKOM,
TIONIUTHYECKON M KyJIbTypHOI cutyarun B Poccun u
MHDE;

BBISIBIIAITH B3aHMOCBSI3b OT€YECTBEHHBIX, PETHOHANIBHBIX,
MHPOBBIX COLIMATbHO-IKOHOMUYECKHX, TIOTUTHIECKHX
KyJIBTYPHBIX IIPOOIEM;

3HaTh!

OCHOBHBIE HAIPABIICHUS PA3BUTUS KIIFOUEBBIX PETHOHOB
Mupa Ha pyOexe BexoB (XX u XXI BB.);

CYIIHOCTb ¥ TIPUYHHBI JIOKAIBHBIX, PETHOHAIBHBIX,
MEXTIoCy1apCTBEHHBIX KOH(IIMKTOB B KoHIle XX - Hauaie
XXI BB.;

OCHOBHBIE IIPOLECCHI (MHTErPALOHHbIE,
TMOJIMKY/IBTYPHbIE, MUTPALIHOHHBIC M HHBIC)
TIOJIUTHYECKOTO ¥ SKOHOMHYECKOTO Pa3BUTHUS BETYIINX
roCyZapCTB M PErMOHOB MHPA;

nHasHaueHue OOH, HATO, EC u apyrux opranuzauuii u
OCHOBHBIE HAIPABIICHHS UX JICATEIbHOCTH;

0 pOoNU HAayKH, KyJIBTYPBI U PEJIUTHU B COXPAaHEHUH H
YKPEIUIEHHH HAllMOHAJIBHBIX ¥ TOCY1apCTBEHHBIX
TpaaUIUiL;

cofiep’KaHHe U Ha3HAYEHHE BaKHEHIINX MTPaBOBBIX H
3aKOHO/IaTEIIbHBIX aKTOB MHUPOBOTO M PETHOHAIBHOTO

3HAYCHUS,

48

OI'CD.02. Uctopust

OK1-9

YMETh:

MPUMEHATh TEXHUKH U IPHEMBbI 3Q(EKTHBHOTO OOIICHHS
B IpoheCCHOHANBHOI AesITeTHOCTH;

HCIIONIb30BaTh IPUEMbI CaMOPETyJIALIUMH TIOBEJICHHS B

Tporecce MEKINIHOCTHOTO O6ILICHI/I}I;

48

OI'CD.03. ITcuxonorus

obmeHus

OK1-9
MK 1.1-13,
2.1-2.6,
3.1-34,
4.1-45,
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3HATh!
B3aHMOCBS3b OOLICHHS H JESTEIbHOCTH;

ey, GyHKIHH, BUIbI U YPOBHU OOIIEHHUS;

POJIH U POJICBBIC OXKHAAHUS B OOIICHNH;

BHJIbI COLIUAIBHBIX B3aHMOJICHCTBHIA;

MEXaHH3MBI B3aHMOIIOHIMAHHS B OOIICHHH;
TEXHHKH U IIPHEMbI OOIICHNUS, IPABHIIA CIIyIIAHHUS,
BeJeHHs Oecebl, yOexkaeHns;

9TUYECKUE NPHHIUIBI OOIIECHHUS;

HCTOYHHKH, IPHIHHBI, BUIBI U CIIOCOOBI Pa3penIeHNsI

KOH(IINKTOB;

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

51-55

YMETb!
o0markcs (YCTHO U IMCbMEHHO) HA HHOCTPAHHOM sI3bIKE
Ha NPO(ECCHOHANBHBIC U TOBCEAHEBHBIC TEMBI;
TIEPEeBOAUTH (CO CIOBAPEM) HHOCTPAHHBIC TEKCTHI
npohecCHOHATBHON HANIPAaBICHHOCTH;

CaMOCTOATEIFHO COBEPIIEHCTBOBATh YCTHYIO U
MTHCbMEHHYIO Peyb, IIONOJIHATH CIOBAPHBIi 3amac;

3HAaTh:

nexcnueckuii (1200 - 1400 nekCHYECKUX eMHHUIT) 1
rpaMMaTHYeCKuii MMHUMYM, HEOOXOMMBII JUlsl YTEeHHUs
M repeBoza (co c0BapeM) HHOCTPAHHBIX TEKCTOB

HquJCCCP[OHaJILHOﬁ HaIpaBJICHHOCTH;

182

OI'CD3.04. MHOCTpaHHBIH S3BIK

OK1-9
MK 1.1-1.3,
2.1-2.6,
3.1-34,
4.1-4.4

YMETh:
HCIIONB30BaTh (PU3KYIBTYPHO-0310POBUTEIILHYIO
JIeATENBHOCTD JUISl YKPEIUICHHS 30POBbs, TOCTHKCHHS
JKM3HEHHBIX U MPO(ECCHOHATBHBIX LIENei;

3HaTh!

0 pony (PU3NUECKOH KyJIBTYpPBI B OOIIEKYJIBTYPHOM,
npoh)eCcCHOHAIBHOM M COL[MAIIBHOM Pa3BUTUH YEIIOBEKa;

OCHOBBI 310pPOBOTO 06pa3a JKU3HHU.

364

182

OI'CD.05. ®dusnueckas
KyJIbTypa

0K 2,3,6

EH.00

Maremarnueckuii 1 oOIIHiT €CTECTBEHHOHAYYHBII

Y4eOHbBII LUK

186

124

B pesynbrare usydeHus 00s3aTeapHON 4acTn y4eOHOTo
LHKJIA 00y YaIOIHICS TOIDKEH:

YMETh!

110JIb30BATHCSI COBPEMEHHBIMH CPEACTBAMH CBSI3H K
OPTTEXHUKOM;

HCHOJIB30BaTh TEXHOJIOTHH cO0pPa, pa3MEIIeHHs,
XpaHEHHs1, HAKOIUICHHS, IIpeoOpa3oBaHus U IIepeaun
JIAHHBIX B IPO(ECCHOHAIBHO OPHEHTHPOBAHHBIX
nH(MOPMAIIMOHHBIX CHCTEMAX;

UCIIONB30BATh B MPO(ECCHOHANBHOM JEeATEIbHOCTH
Pa3InyYHbIE BUJBI IPOrPaMMHOTO 00ECIIeUeHHUS, B T.4.
podecCHOHANBHBIE POrPaMMHBIE HPOTYKThI;
HPHMEHSTh KOMIIBIOTEPHBIC U TEIEKOMMYHHKAIHOHHbIE
Cpe/cTBa;

OCYIIECTBIATH ISSTEILHOCTD € Mcnonb30BanneM APM,
JIOKAJIBHBIX M OTPACIIEBBIX CETei;

3aIIHIIATh JaHHbIE OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA;
OCYILIECTBIIATH OUCK HEOOXOANMO# MH(OPMALIHH;
3HATh:

cocTaB, (GyHKIUH U BO3MOXKHOCTH HCIIOIb30BAHUS
HMH(OPMALIMOHHBIX M TEJICKOMMYHHUKALIMOHHBIX
TEXHOJIOTUH B MPO(ECCHOHANBHOM NEATEIbHOCTH;
OPTaHM3AIMIO JIEITEIBHOCTH C HCIIONIb30BaHueM APM,
JIOKAJIBHBIX M OTPACIIEBBIX CETEi;

HPHKJIaJHOE IIPOrpaMMHOE 00ECTIeHeHHE 1
MH(OPMALHOHHBIE PECYPChI B TOCTHHHYHOM CEPBUCE;

OCHOBHBIC METOABI U TPUEMBI obecnieueHust

EH.01. Uudopmaruka u
HH(POPMALIMOHHO-
KOMMYHHKAI[HOHHBIE
TEXHOJIOTUHU B
npoecCHOHATBHOM

JACATCIBHOCTHA

OK1-9
MK 1.1-1.3,
2.1-2.6,
3.1-34,
4.1-45,
51-55
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MH(OPMALHOHHOI 6e30MaCHOCTH.

11.00 TIpodeccroHanbHblN yueOHbIH UK 2508 1672

OIT.00 O6wenpodeccHoHaNbHbIE IUCLUTIIHHBI 750 500
B pe3synbrare nsydenus o06g3aTelIbHON acTH y4eOHOTO OINL.01. MenemxMeHT OK1-9
LUKJIa 00yJaloIuiics 1o obmenpodeccnoHaTbHbBIM MK 1.1-13,
JIUCIMIUTHHAM JIOJDKCH: 2.2-2.6,
YMeTb: 3.1-33

TIPUMEHATH 3HAHUS MEHEDKMEHTA IIPH U3Y4ICHUU
npoheCcCHOHATIBHBIX MOJYJICH U B IPO(heCCHOHATBHON
JIeATENbHOCTH;

3HATh:

(YHKIMH, CYIIHOCTD U XapaKTePHbIC YePThI
COBPEMEHHOTO MEHEKMEHTA;

MPOLECC NIPHHATUS U PEATTM3aLMN YIIPABICHYECKHX
PpeLIeHHIA;

CYIIHOCTb CTPATErMIE€CKOTO MEHEIXKMEHTA: OCHOBHBIC
HOHATHS, PYHKIUH U IPUHLIAIIB,

CIIOCOObI YIpaBlIeH s KOH(QINKTaMH;

(YHKIMU CTPATErHYeCKOro IIIaHUPOBAHHS M METOJIBI
peanu3auy CTPaTernIecKoro ImiaHa;

STaIlbl, BUBI ¥ PaBHJIa KOHTPOJIS;

OTHUKY JIEJIOBOTO 06LL[eHI/I}I;

YMETb: OI1.02. ITpaBoBoe u OK1-9
3alIUILATh CBOU NIPABa B COOTBETCTBHU C TPYAOBBIM JIOKyMEHTALMOHHOE MK 1.1,1.2,2.3,
3aKOHO/IaTEILCTBOM; obecrieueHne 2.4,33,34
OpraHu30BbIBaTh O(POPMIIEHHE TOCTHHUYHON npodeccuoHanbHoi

JIOKyMEHTAIUM, COCTABICHHUE, YUET U XPaHEHUE JeATENbHOCTH

OTYETHBIX JaHHBIX;

0(OPMIISITH TOKYMEHTALHIO B COOTBETCTBHH C
TpeGOBaHUAMH JIOKYMEHTAILMOHHOTO 00ECTICYeHHs
yIpaBICHHUSL;

3HATB:

npaBa 1 00s3aHHOCTH PabOTHHKOB B chepe
npodeCcCHOHANIBHOM JEeATEIBHOCTH;

OCHOBHBIC 3aKOHO/IATEIIbHBIC aKThI U APYTHE
HOPMATUBHBIC JOKYMEHTBI, PEryJITHPYOLINE
MPaBOOTHOLICHHUS B IporLecce MpodhecCHOHaTbHOM
JIeSTEIILHOCTH;

3aKOHO/IATEIIbHBIC aKThI U HOPMATHBHBIC JIOKYMEHTbI,
PErIaMEHTUPYOLIUE PEANPUHAMATEIBCKY O
JIeSATENBHOCTD;

CTaHapThl, HOPMbI ¥ NIPAaBHJIa BEICHHS JIOKYMEHTALIMH;

CUCTEMY NOKYMEHTALlMOHHOI'O obecrieueHust

yIpaBICHUSE;

YMETB! OI1.03. OK1-9

HaXOJIUTh M MCIOJIB30BaTh HEOOXOMUMYIO DKOHOMUKA OpraHnu3aIuu 1K 1.2,2.1,2.3,2.4,
9KOHOMHUYECKYI0 HHDOPMALHUIO; 2.6,3.2,3.3,4.1

OIPE/IENATH OPraHH3aLHOHHO-IIPABOBbIC (HOPMBI
OpraHM3aIHNil;

OIIPE/ICNISATh COCTAaB MaTEPUAITBHBIX, TPYIOBBIX H
(hMHAHCOBBIX PECYPCOB OPraHU3alNH;
PacCUNTHIBATE OCHOBHBIC TEXHUKO-IKOHOMHYECKHE
MOKA3aTelu IeATeIbHOCTH TOCTUHHIIBI;
OpraHM30BBIBAaTH O(POPMIICHUE TOCTHHUYHOMN
JIOKyMEHTAIIMH: COCTABJICHHE, YIET U XpaHCHHE
OTHYCTHBIX JaHHBIX;

3HATb:

OpTaHM3AIHNIO TPOU3BOJCTBEHHOTO M TEXHOJIOTHYECKOTO

MPOLECCOB B TOCTHUHHUIIE,

Crp. 18 u3 31 07.06.2024, 13:52



[Iprka3 Muno6pHayku Poccun ot 07.05.2014 N 475 (pex. ot 21.10.201...

Crp. 19 u3 31

MaTepUaIbHO-TEXHUYECKHE, TPYAOBbIC U (PUHAHCOBBIC
pecypchl TOCTUHHYHOM OTPACIIH U OPraHH3aI|H,
nokasaresy ux 3¢ GeKTUBHOTO UCTIONB30BAHMS;
CII0COOBI YKOHOMHH PECYPCOB, OCHOBHBIC SHEPIro- 1
MaTtepHasocoeperaonye TeXHOIOTHIL;

MEeXaHH3MBI IIeHO00Pa30BaHKs Ha YCITYTH;

(bopMBI OIIATHI TPY/Ia B COBPEMEHHBIX YCIOBHSX;
TEXHHKO-IKOHOMHUYECKHUE [OKA3aTeIN AeSTENbHOCTI

TOCTUHHIBI;
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YMETh:
HCIIONIb30BATh JaHHBIE OyXTalTepCKOro yuera u
OTYETHOCTH B MPO(ECCHOHAIBHON e TENBHOCTH;
3HATh:

OCHOBBI OyXTaJITEPCKOTO yueTa, CTPYKTYPy M BUABI
Oyxrantepckoro Oananca, T0KyMEHTBI XO3SHCTBEHHBIX
oneparuii, GyXraJarepckyto OT4eTHOCTb;

0COOEHHOCTH 1IEHO0OPa30BaHUS B TOCTHHHYHOM
cepBuce;

YUET U MOPS/I0K BEACHHUS KACCOBBIX ONEPAIHii;
(hopMbI OE3HAITMYHBIX PaCYETOB;

OyXxranrepckue JOKyMEHTbI U TpeOOBaHUs K UX
COCTaBJICHHIO;

HOPMATUBHO-IIPAaBOBYIO 6a3y OyXraJaTepcKoro y4era;

OI1.04. byxranrepckuii yuet

OK1-9
MK 1.2,2.1,2.3,2.4,
2.6,3.2,3.3,4.1

YMeTb:
HCIOJIB30BaTh PECYPCO- M HEProcOeperarme
TEXHOJIOTUH B MPO(ECCHOHAIBHOM eATEIbHOCTH;
HCIIONB30BaTh CHCTEMBI JKU3HE0OECIICUCHIIS i
000py10BaHHe TOCTHHHI] H TYPUCTHIECKHX KOMIUTEKCOB
1t obecrieueH st KoM(OpTa MPOXKUBAOIIMX;
OCYILIECTBIISATh KOHTPOJIb 3@ BBIIIOIHEHUEM [IPABHII U
HOPM OXpaHbI TPyZa U TPEeOOBAHMI IPOM3BOACTBCHHON
CaHUTAPHH U THTHEHBI;

3HATh!

OCHOBHBIC TPEOOBaHHS K 30aHUSIM TOCTHHHULL 1
TYPUCTHICCKHUX KOMIUICKCOB;
APXUTEKTYPHO-IUIAHUPOBOYHBIE PEIICHNUS U
(yHKIMOHAJIBHYIO OPTraHU3ALMIO 31aHUH TOCTHHHULL H
TYPUCTHYECKHX KOMILICKCOB;

HPUHIHUIIBL 0)OPMIICHHUS] HHTEPhEPOB FOCTHHHYHBIX
3IaHHH;

TpeGOBaHUS K HHKCHEPHO-TEXHHYECKOMY
000pyI0BaHHUIO M CUCTEMAaM XKU3HEOOeCIIeUeHUs.
TOCTUHHUII ¥ TYPUCTHYECKUX KOMILICKCOB;

0co0eHHOCTH obecredeHns 6e30MacCHBIX YCIOBHUIT TpyAa
B chepe npodheccHoHaNBHOI e TeIbHOCTH, IPaBOBbIE,
HOpPMAaTHUBHbIC U OPraHM3aLMOHHBIC OCHOBBI OXPaHbI

TpyJa B OpraHu3aluHy;

OI1.05. 3nanus 1 MHKEHEPHbIE

CHUCTEMBI TOCTHHHIL

OK1-9
NK3.1-34

YMETb!
HICIIOJIB30BaTh 3HAHMS YIPABICHYECKOM IICUXOJIOIUH HPU
H3y4eHHU IPO(ECCUOHANBHBIX MOLY/ICH U B
HpO(eCCHOHANBHON AeSTEIBHOCTH;

HCHOJIB30BaTh IIPUEMBI CO3JIaHUS M MOJJICPKaHUS
GIIaTONPHATHOTO MCHXOJIOTHIECKOTO KIIMMaTa B
TPYIOBOM KOJUIEKTHBE, B OOLIEHUH C HOTPEOUTEIISIMH
(3aKa3unKamn);

YIPaBIATh KOH(IMKTAMH U CTPECCAMHU B IIpoLIEcce
npoheCCHOHATBHOM IeATeIFHOCTH;

3HATh:

IICHXOJIOTHYECKHE OCHOBBI IPOLIECCA IPUHSITUS U
pean3aluy ypaBIeHYSCKUX PELICHHUH;

TICUXOJIOTHYCCKHE OCHOBBI ACATCIBHOCTH 11O HOZIGOpy,

OI1.06. YipaBneH4eckast
HCHXOJIOTHS

OK1-9

K 1.1, 1.3,
2.1-2.6,3.1,3.2,34,
4.1,42,4.5,5.1-55
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CTHMYJIMPOBAHUIO TPYJOBOTO MOBEJCHHUS, 00YUCHHUIO,
PACCTaHOBKE M OPraHM3alliH MIOBBIIICHHs KBaIU(HKALII
KazIpoB;

CII0co0b! YIIpaBlIeHHs KOH(GINKTAMHU U CTPECCAMU;

TIOHATHE U XapaKTCPUCTUKY cTuei YIIpaBICHUS,
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YMeTb: OIL1.07. denosoit OK1-9
obmarecs (YCTHO M MHCBMEHHO) HA HHOCTPAHHOM SI3bIKE WHOCTpaHHbIN A3bIK (BTOpoit) |IIK 1.1-1.3,
Ha NMPO(eCCHOHAIIBHBIC U TIOBCEIHEBHbIC TEMBI; 2.1-2.6,
MEePEBOJUTH (CO CIIOBApEM) HHOCTPAHHBIC TEKCThI 3.1-34,
npodecCHOHaNbHON HalIPaBICHHOCTH; 4.1-45,
CaMOCTOATENBEHO COBEPUICHCTBOBATh YCTHYIO U 5.1-55
TIICBMEHHYIO pedb, MOTOJIHATH CIIOBAPHBIH 3amac;

3HATh!

nekcuueckuit (1200 - 1400 gekcuyecKuX eMHUIL) U

rpaMMaTHYECKUH MHHUMYM, HEOOXOIXMMBIIi U1 YTCHUS

M TIepeBoyia (CO CI0BapeM) HHOCTPAHHBIX TEKCTOB

npodecCHOHANIbHON HalNPaBIeHHOCTH

YMETb: 68 OI1.08. be3onacHoCTh OK1-9
OPraHMU30BBIBATH M IIPOBOIUTE MEPOIIPUATHS 10 3AIUTE JKM3HENIEATEILHOCTH MK1.1-13,
paboTaromuX 1 HACSJICHUS OT HEraTUBHBIX BO3JCHUCTBUI 2.1-2.6,
Ype3BbIYANHBIX CUTYALHIA; 3.1-34,
HPEANPUHIMATH PO(YUIAKTUYECKUE MEPBI ISt 4.1-44,
CHIKCHMS YPOBHS OMACHOCTEH Pa3IMYHOrO BUAA U UX 51-55

TOCIIC/ICTBUH B MPO(ECCHOHANBHOM IeATETEHOCTH U
OBITY;

HCHOJIB30BaTh CPEJCTBA MHANBUIYAIbHOMH 1
KOJUIGKTUBHOM 3aIIUTBI OT OPYXKHUSI MACCOBOTO
TOpaKeHHS;

NIPUMEHATH EPBUYHBIE CPEJICTBA N10KAPOTYIEHNUS;
OPUEHTHPOBATBCS B IIEPEUHE BOCHHO-Y4YETHBIX
CHICLHMATBHOCTEH M CAMOCTOSATENBHO ONpPECIATh CPEaH
HHX POJICTBEHHbIE MOJy4EHHO! CIeLHAIbHOCTH;
NIPUMEHATH NPO(ECCUOHATIEHBIE 3HAHHS B XOJIE
UCHOJTHEHUSI 00s13aHHOCTEi BOCHHOH CITyKObI Ha
BOMHCKHX JOJDKHOCTSX B COOTBETCTBHH C MOJTYy4EHHOM
CHCLHUATBHOCTHIO;

BJIAJIETh CII0CO6aMHU OeCKOH(IMKTHOrO 001IeH!s 1
CaMOPETY/ISAIUU B IOBCEHEBHOI AEATENBHOCTU U
9KCTPEMasbHBIX yCIOBUSIX BOCHHOMU CITyXKOBI;
OKa3bIBaTh IIEPBYIO IIOMOIIb ITOCTPAABIIHM;

3HATh!

NPUHIMIIBI 00€CTICYeHNs YCTONYMBOCTU 00BEKTOB
9KOHOMMKH, TIPOTHO3UPOBAHUS PA3BUTUS COOBITHI 1
OLIEHKH TIOCJIEACTBHIT IIPH TEXHOTEHHBIX YPE3BBIYAHBIX
CHUTYalUsAX U CTUXUIHBIX SBJICHHUAX, B TOM YHCIIE B
YCIOBUSIX IPOTHBOJEHCTBUS TEPPOPU3MY KaK CEPbE3HOM
yrpo3se HalMOHAJIbHOM Ge3omacHocTH Poccun;
OCHOBHBIC BU/IbI IOTCHI[UAJIBHBIX OMTACHOCTEH U X
NOCIIe/ICTBUSA B IIPO(ECCHOHANBHOH JIeATENHOCTH U
OBITY, IPUHIIUIIBI CHYKEHHS BEPOSATHOCTH HX
pean3anum;

OCHOBBI BOCHHOI CIIy>KObl 1 000POHBI TOCYIAPCTBA;
3a/1a4i ¥ OCHOBHBIC MEPONPHSATHS MPaXAaHCKON
00OpOHBI;

Cr1ocoObl 3aIUThI HACETIEHHS OT OPY’KHsS MACCOBOTO
TIOPaXKESHHUS;

MepBI MOXKapHO# 6e30MaCHOCTH U MpaBuIia 6e30MacHOro
NOBEJIEHHS IIPU M0XKapax;

OpraHH3aLHI0 U MOPAIOK IPU3bIBA IPaX/aH HA BOCHHYHO
ciyx0y U MOCTYIUIEHUS Ha Hee B JOOPOBOIBHOM
TIOPSIIKE;

OCHOBHBIC BH/IbI BOOPYKCHHA, BOEHHOI TEXHUKH U
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CHELHAIBHOTO CHAPSHKEHMS, COCTOAIINX HAa BOOPYKEHUN
(OCHaIIEHHN ) BOMHCKHUX MOAPa3IeIeH i, B KOTOPBIX
UMEIOTCSI BOGHHO-YUETHBIC CIIEINaIbHOCTH,
poxcTeeHHsle cnenuanbHocTsIM CIIO;

001aCTh IPUMEHEHHS MTOIYIAEMbBIX POPECCHOHATBHBIX
3HaHHUU MPU MCIIOTHEHUN 00s3aHHOCTEH BOCHHOI
CILYXOBI;

TOPSIOK | TIPaBHJIa OKA3aHHs IEPBOH MTOMOLIH

IIOCTpaaBIINM.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

1IM.00

TIpodeccronambHbIe MOYITH

1758

1172

1IM.01

BpoHHpOBaHHE FOCTHHUYHBIX yCIyT

B pesynbrare nsydeHus npodecCHOHAIBHOTO MOYIIs
00yJaroNIUiCs IOJKEH:

HUMeTb IPAKTUYECKHIT OIIBIT:

npuema 3aka3oB Ha GPOHHPOBAHHE OT MOTPEOUTEINCH;
BBINOJIHCHHS! OPOHUPOBAHUS U BEACHUS €0
JIOKYMEHTAIIHOHHOTO 00€CIIeUeHNS;
nH(pOpMUPOBaHHUs TOTPEOUTENSE 0 OPOHUPOBAHNH;
YMeTb:

OpraHH30BBIBaTh padouee MECTO CITyKObI
OpOHHMPOBAHWS;

0(OPMIISITE U COCTABIATH Pa3IHYHbIC BHIBI 3a5BOK U
OJIaHKOB;

BECTHU y4eT U XPAHCHHUE OTUETHBIX JAHHBIX;

BJIAICTh TEXHOJIOTHEH BEICHHS Tene)OHHBIX
[IEPErOBOPOB;

aHHYIHPOBaTh OPOHUPOBAHIE;

KOHCYJIBTUPOBATh IIOTPEOHUTENEH O IPHUMEHAEMBIX
crnocobax GpPOHMPOBAHMUS;

OCYIIECTBIIATh FAPAHTUPOBAHUE OPOHHPOBAHHS
PA3IUIHBIMU METOAAMU;

HCHOJIb30BaTh TEXHHYECKHE, TEIEKOMMYHHKALIMOHHbIE
cpezicTBa U PoeCCHOHAIBHBIE TIPOTPAMMBI IS IIPHeMa
3aKa3a i 00ecIedeH s OPOHUPOBAHNUS;

3HATh:

HpaBUIIa MPEJOCTABICHUS TOCTUHUYHBIX YCIIYT B
Poccniickoit ®eneparun;

OpraHU3aLHIO CIIY>KOBI OPOHHPOBAHHMSL;

BHJIbI ¥ CIOCOOBI OPOHUPOBAHMUS;

BH/IbI 3a5IBOK 110 OPOHHPOBAHHIO H ICHCTBHS IO HHM;
TOCIIE/IOBATEILHOCT U TEXHOJIOTHIO PE3EPBUPOBAHHS
MECT B TOCTHHHIIE;

COCTaB, (PYHKLHH 1 BO3MOXKHOCTH HCIIOJIb30BAHHUS
HH(POPMALHOHHBIX U TeICKOMMYHHKALIHOHHBIX
TEXHOJIOTUH [T IPHeMa 3aKa30B;

NpaBUJIA 3aTIONTHEHHs 6JJaHKOB GPOHMPOBAHMUS IS
HHMBUaJIOB, KOMIAHUH, TYPareHTCTB H OLIEPaTOPOB;
0COOEHHOCTH M METOJ(bI FAPAHTHPOBAHHOIO U
HErapaHTHPOBAHHOTO OPOHUPOBAHMUS;

NpaBHIa aHHYJIMPOBAaHUsI GPOHMPOBAHHS;

paBHIa BeJCHHS TeIe(QOHHBIX IEPEroBOPOB U
HOBECHNUS B KOH(IMKTHBIX CHTYAIUsX C
HoTpeOUTeIIMU IpU OPOHUPOBAHNY;

cocraB, (GYHKIHUH U BOSMOKHOCTH MCIIOJIb30BAHUS
MHOOPMAIOHHBIX U TeTeKOMMYHHKAIHOHHBIX

TEXHOJIOTHIT JUIst oOecredeHust mporecca GpOHUPOBAHHUS.

MJK.01.01. Opranusanus
NEATENBHOCTH CITyXKO
OPOHUPOBAHMS TOCTHHUYHBIX

yeayr

OK1-9
MnK1.1-13

TIM.02

Tlpuem, pa3melieHue U BBITMCKA TOCTEH

B pesynbrare H3ydeHHs IpO(eCcCHOHAIEHOTO MOIYIIS
o0y4Jaronuiics 10mKeH:

HUMETh IPAKTUICCKHIT OIIBIT:

nmpuema, perucTpanuu U pasMeIICHUSA I‘OCTeﬁ;

MJIK.02.01. Opranusanus
JIEATENILHOCTH CITyKOBI
npuema, pa3MeleHus u

BBIIMCKH TOCTEH

OK1-9
MK2.1-2.6
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HPEIOCTaBICHHS HH(OPMALIMHU TOCTSIM 00 yciyrax B
TOCTHHHIIE;

y4acTHusl B 3aKJIIOYEHHUH JOTOBOPOB;

KOHTPOJISL OKa3aHUsI IIEPEUHsI YCIYT, IPEAOCTABISIEMbIX B
TOCTHHHMIIAX (II0 JOTOBOPY);

TIO/ITOTOBKY CYETOB M OPTaHU3AIlHN OThE3/1a TOCTei;
NPOBEJICHUS IIPOBEPOK B HOUHOE BPEMsI U IIepejaun el
110 OKOHYaHUU CMEHBI;

YMETb!

OpraHH30BBIBATH pabodee MECTO CITyXKObI IpueMa 1
pa3MelLeHHs;

peructpuposats rocreit (VIP-rocreit, rpymi,
KOPIIOPaTHBHBIX TOCTEH, MHOCTPAHHBIX IPAXK/IaH);
HH(POPMHUPOBATH TOTPEOUTEIS O BULAX YCIYT U
npaBuiIax 0€30MaCHOCTH BO BPeMsl IIPOXKUBAHHUS B
TOCTHHHIIE;

TOTOBHUTb IIPOEKTHI JIOTOBOPOB B COOTBETCTBHU C
HPUHATBIMH CONJIAIICHUSIMH M 3aKIIF0YaTh UX C
TypareHTCTBaMH, TypOIepaTopaMu U HHBIMU
CTOPOHHUMH OpraHH3alUSIMH;

KOHTPOJUPOBATh OKA3aHUE NIEPEUHS YCIIYT,
MPEOCTABIISAEMBIX B TOCTHHULAX (IIO0 JIOTOBOPY);
0o(OPMIIATh ¥ IIOATOTABINBATh CUETa TOCTEH 1
TIPOU3BOJUTD PACUETHI C HUMH;

MOJUIEPKUBATh NH(POPMALIMOHHYIO 0a3y JaHHBIX O
HaJIMYMH 3aHATHIX, CBOOOIHBIX MECT, O TOCTAX
(TIpOXKUBAOIINX, BHITUCABIINXCS, OTHEIKAIONINX);
COCTaBIATH ¥ 00padaTbIBaTh HEOOXOAUMYIO
JOKyMEHTALUIO (T10 3arpy3Ke HOMEPOB, 0XXUIAEMOMY
3ae3]1y, BHIE3/Ty, COCTOSHUIO HOMEPOB, HAYMCIICHNIO Ha
cyeTa rocTei 3a JIOMOIHUTEIbHBIEC YCIYTH);
BBIIIOJHATH 00S3aHHOCTH HOYHOTIO MOPTHE;

3HAaTh:

HOPMAaTHBHYIO TOKYMEHTALIHIO, PENIAMEHTHUPYOLLYO
JIeATeTbHOCTh TOCTHHMIL TIPH TIPUEME, PETUCTPALUU 1
pa3MeIleHUH TOCTeM;

OpraHHU3aLHIO CITyXKObI IIpHeMa U pa3MeLICHHUS;
CTaH/apThl Ka4eCTBa OOCITYKUBAHUS [IPH NIPHEME
BBITIUCKE TOCTeif;

NpaBuiIa IPUEMa, PETUCTPALNH U TIOCENICHHS TOCTeH,
TPy, KOPIOPATHUBHBIX TOCTEH;

IOPHINYECKUE aCTIEKThI U IPABHIIA PETUCTPALUH
MHOCTpPaHHBIX TOCTEif;

OCHOBHBIC ¥ JOTIOJIHUTEJIBHBIC YCIIYTH,
MPeOCTaBIsIEMbIC TOCTHHHUIIEH;

BU/IBI COIALIICHHH (JOTOBOPOB), TPaBHIIa UX
COCTABIICHHUS], OPSIOK COIIACOBAHMS H TOJITMCAHMS;
npaBuiIa 0(OPMIICHHUS CYETOB 3a POKUBAHUE H
JIOTIOJHUTEIbHbIC YCITyTH;

BHJIbl OTYETHOM JJOKyMEHTALNH, TIOPSI0K BO3BpaTa

JACHEKHBIX CYMM T'OCTAM;

OCHOBHBIC (DYHKIMH CITy>KObI HOYHOTO IIOPTHE U MPABUIIA

BBINOJIHEHHS [IPOBEPOK B HOYHOE BPEMSI;

TIPUHIMIIBI B3aUMOACHCTBUS CITyKObI IpreMa i
pa3MelleH s C APYTUMH OT/IeTIaM1 TOCTHHHIIBL;
npaBuiia paboThl ¢ UHGOPMAIIMOHHOM 02301 TaHHBIX

TOCTUHHIIBI.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

TIM.03

Opranusanus o0cyKMBaHUs rocTeil B Iporecce
HPOXKUBAHUS

B pesynbrare usydeHus npogecCHOHaIEHOTO MOIYJIS
00yJaronuiics JOKeH:

HUMETH HpaKTI/I‘leCKHﬁ OIBIT:

MJIK.03.01. Opranusanust
obciyKuBaHUs rocTeil B

[PoLeCcCce MPOKHBAHMS

OK1-9
MK3.1-3.4
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OpraHU3aLMU U KOHTPOJIS paboThI IepcoHaIa
XO3SICTBEHHOM CITY>KOBI;

IPEIOCTABIIEHHS YCIIyT ! IMTAHHUs B HOMEpaXx;
o(hopMIICHHUS M BEJICHUS IOKYMEHTALIMH 110 YYETy
060py0BaHHs U HHBEHTAPS TOCTHHHUIIBI;

YMETb!

OpraHH30BBIBaTh ¥ KOHTPOJIUPOBATH YOOPKY HOMEPOB,
CIIy’)KeOHBIX MOMEIICHHIT 1 OMeleHn#t 001ero
TIOJIb30BAHUS;

0(hOPMIIATH JIOKYMEHTHI 110 IPHEMKE HOMEPOB U
nepeBoly TOCTe! U3 OIHOrO HOMEpA B APYTOH;
OpraHH30BBIBaTh OKA3aHUE NIEPCOHAIBHBIX U
JIOTIOJTHUTENBHBIX YCIYT IO CTUPKE U YUCTKE OJEK/IBI,
MUTAHAIO B HOMEPaX, IPEJOCTaBICHNUIO OH3HEC-YCITyT,
SPA-ycityr, TypHCTHYECKO-IKCKYPCHOHHOTO
00CITy)KUBaHHUS, TPAHCIIOPTHOTO OOCITY)KHBAHUS,
obecreunBaTh XpaHEHHE LICHHOCTEH MPOXKUBAOIIHX;
KOHTPOJIUPOBATH COOIIOICHUE NIEPCOHATIOM TPeOOBaHHI
K CTaHJIapTaM U KaueCTBY 0OCITy)KUBaHHs IOCTEH;
KOMILIEKTOBAaTh CEPBUPOBOYHYIO TEJIEKKY room-service,
MIPOU3BOJUTH CEPBUPOBKY CTOJIOB;

OCYIIECTBIIAT PA3INYHBIC IPHEMBI OAA4H OO U
HAIUTKOB, COOMPATH UCIIOJIB30BAHHYIO IIOCY/LY,
COCTABIIATDH CYET 32 00CITY)KHBAHHUE;

MPOBOAUTH MHBEHTAPH3ALMIO COXPAHHOCTH
000py/I0BaHKs TOCTHHHMIIBI U 3aIOJHSATh
HMHBEHTAPU3AIIMOHHBIE BEIOMOCTH;

COCTABIIATH AKTHI HA CIIUCAHME HHBEHTAPs 1
o0opynoBanie 1 00ecednBaTh COOIIOACHIE TEXHUKN
6€30MacCHOCTH M OXPaHBI TPYy/a PH paboTe ¢ HUM;
NPEIOCTABIIATh YCIIYyT XPAHEHHUs LIEHHBIX Belleh
(xamepbl XpaHEeHHs1, CeH(bI 1 IEMO3UTHbIC TUCHKN) IS
obecrieueHnst 6€30MACHOCTH MPOKUBAIOIINX;

3HaTh!

MOPSIJIOK OPTraHU3aIMKH yOOPKH HOMEPOB U TpeOOBaHHs K
KayecTBY NPOBEJCHHs yOOPOUHBIX paboT;

NpaBHIa TEXHUKU O€30MaCHOCTH U MPOTHBONOKAPHOM
6€30MacHOCTH TIPH NPOBEACHUU YOOPOUHBIX paboT B
HOMEpaXx, CIIyKeOHBIX OMEIIEHUAX U IIOMEIEHUAX
001Iero noyib30BaHUs, B T.4. IPU PaboTe ¢ MOIOIUMH H
YHCTAIMMHU CPEACTBAMH;

BHUJIBI "KOMIUTHMEHTOB", IEPCOHAIBHBIX H
JIOTIOJTHUTENBHBIX YCITYT ¥ TIOPAJIOK HX OKa3aHMS;
MOPSIZIOK M MPOLIEAYPY OTIPABKHU OJIEXK bl B CTUPKY U
YHCTKY, U IIOJTy4€HHs TOTOBBIX 3aKa30B;

NIPUHLMIIBI ¥ TEXHOJIOTUM OPraHU3aLUU I0CYTa 1
OTZBIXa;

HOPAIOK BO3MELIEHHS yIepOa NpH Mopye JUYHBIX
BeILeH MPOKUBAIOIINX;

HpaBuIIa IPOBEPKH HAJIMYMS U aKTUPOBAHHS yTCPSHHOM
WM UCTIOPYEHHON TOCTHHUYHON COOCTBEHHOCTH;
NpaBuUjIa CEPBUPOBKHU CTOJIOB, IPUEMBI T10/1a4H OJII01 1
HAIHUTKOB;

0COOCHHOCTH 00CITY)KUBAHUS TOOM-SErvice;

nipaBuIia 6e30macHoit paboThl 000PyIOBAHUS IS
JIOCTaBKM M Pa3/jayu FOTOBBIX OO

NpaBHJIa 3aI0JHEHHUS AKTOB Ha IIPOXKUBAOILETO IIPH
TopYe UIIH YTePe UMYIIECTBA TOCTUHHIIBI;

NpaBHIIa OBECHHUS COTPYHUKOB Ha JKHJIBIX 3TaXax B
9KCTPEMAJIbHBIX CHTYaILHsAX;

npaBuiIa 00paleHus ¢ MATHUTHBIMU KIJIFOUaMHU;
NpaBHJIa OpPraHU3aLlMY XPaHEHUS LICHHOCTEH

TIPOKUBAIOIINX

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...
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NPaBUJIA 3aMI0JTHEHUS! JOKyMEHTAIlMH HA XpaHEHHE
JIMYHBIX BELIEH MPOKUBAIOIIMX B TOCTHHHUIIE;
NpaBUIIa 3aII0JIHEHUs aKTOB IPU BO3MEILEHUH ylepoa 1

Topue JINYHBIX Belleil rocTe.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

1IM.04

IIpozau FOCTHHHYHOTO HPOLYKTa

B pesynbrare u3ydeHus IpO(eCcCHOHAILHOIO MOLYIS
00yJaronuiics JOKEH:

MMETb MPaKTUYECKHIT OIIBIT:

M3y4YeHHs U aHanu3a norpedHocTeil norpedureneit
TOCTHHUYHOTO [POLYKTA, I0L00pa ONTHMAILHOTO
TOCTUHHYHOTO TIPOYKTa;

Ppa3paboTKU MPAKTHYECKUX PEKOMEH/IAIINH 11O
(OpMHUPOBaHHIO CIIPOCA U CTUMY/IHPOBAHHIO COBITA
TOCTHHUYHOTO HPOLYKTA IS PA3IHYHBIX LETCBBIX
CErMEHTOB;

BBISIBJICHHS KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO
MPOIYKTA U OpTraHU3aLHH;

y4acTHst B pa3pabOTKe KOMILIEKCa MAPKETHHTa;
y4acTHs B MAPKETHHTOBBIX UCCIIENOBAHUSAX;

YMETb!

BBIABIIATH, aHAJIM3UPOBATH H HOPMUPOBATH CLIPOC Ha
TOCTHHUYHBIC YCIIyTH;

MPOBOAUTH CETMEHTALIHIO PHIHKA;

pa3pabarbIBaTh TOCTUHUYHBINA IPOIYKT B COOTBETCTBHH C
3aIpocamu I0TpeduTeneii, OnpeaesiTh ero
XapaKTEPUCTUKU H ONTHMATIbHYI0 HOMEHKIATYPY yCIyT;
OlEHUBaTh 3P (YEKTUBHOCTb COBITOBOM MOIUTHUKY;
BBIOMpATh CPEACTBA PACHPOCTPAHEHHS PEKIAMBI U
OIpeeNsATh UX dPPEKTHBHOCTD;

(bopMyIUpOBaTh COLePIKAHIE PEKIIAMHBIX MATEPUANIOB;
coOMpaTh ¥ aHAIN3UPOBaTh HH(POPMALIHUIO O LICHAX;
OCYILIECTBIATH CO0p U 00pabOTKy MapKETHHIOBO#M
HHPOPMAIIH;

pa3pabaThIBaTh AHKETHI U OIIPOCHEIE JIUCTHI;
COCTABIISITh OTYET IO PE3y/IbTaTaM HCCIICAOBAHIS I
HMHTEPIPETHPOBATh PE3YNIBTATHI;

3HATh:

COCTOSIHUE U TIEPCIICKTHBbI PA3BUTUS PhIHKA
TOCTHHUYHBIX yCIIyT;

TOCTUHHYHBIN MPOIYKT: XapaKTEePHbIE OCOOCHHOCTH,
METOJIbI (POPMUPOBAHHS

0COOEHHOCTH )KU3HEHHOTO LIUKJIA TOCTHHHYHOIO
HPOYKTA: dTAIbl, MAPKETUHIOBBIE MEPOIPHUSTIS;
MOTPeOHOCTH, YIOBIETBOPSIEMbIE TOCTUHHYHBIM
TIPOYKTOM;

METOJIbI U3yUEeHNUS U aHAIM3a MIPETOYTECHHI
noTpeduTens;

noTpebuTeNneii ToCTHHUYHOTO NPOAYKTa, 0COOCHHOCTU
HX TOBEJICHUS;

MOCIEI0BATEIBHOCTh MAPKETHHIOBBIX MEPONPUSTUI IPU
OCBOCHHH CErMEHTA PHIHKA U IO3HIIHOHUPOBAHUU
TOCTUHHYHOTO TPOYKTa;

(hopMHpOBaHUE U yIIPaBICHUE HOMEHKIIATYPOIi yCIIyT B
TOCTHHHUIIE;

0COOEHHOCTH NPOoaX HOMEpHOro (oxxa 1
JIOTIOJTHUTENBHBIX YCIyT TOCTHHULIBI,

crey(pUKy IICHOBOW MOIUTUKU TOCTHHHUIIBI, (PAKTOPBI,
BIUSIONIHE Ha ee QOpMHUPOBAHHUE, CHCTEMY CKUIIOK U
Ha10aBoK;

crienu UKy peKIaMbl YCIYT TOCTUHHII X TOCTHHHIHOTO
TIPOIYKTa;

MapKeTHHTOBBIC HCCIICIOBAHIS: TIOHATHE, 3HAYCHNE,

MJK.04.01. Opranusanust
MPOJAX FOCTHHUYHOTO

TIPOAYKTA

OK1-9
T1IK 4.1-4.5
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BH/IbI, OOBEKTBI, METO/IbI, ITAIIbI M ITPaBHJIA IPOBEJCHUS;
HCTOYHUKHU M KPUTEPHH 0T60pa MAPKETHHIOBOM
nHpOpMaLUH;

IIpaBuJjia COCTABJICHUS AHKET U OIPOCHBIX JTUCTOB.

https://cloud.consultant.ru/cloud/static4023 00 50 688180/document p...

TIM.05

YipaieHue nepcoHaioMm

B pe3synbrare nsydenus npodecCHOHAIBHOTO MOLYIIs
00yJaronuiics JOKEH:

MMETb MPaKTUYECKHIT OIIBIT:

1oa00pa U PaCCTaHOBKH NEPCOHANIA;

ohopmiIeHHs 1 pa3pabOTKN KaJpOBOii JOKYMEHTALIH;
Ppa3paboTKHU U NPOBEACHHUS MEPONPUATHIA 110 alaNTaluK
HOBBIX COTPY/IHHKOB;

OpraHu3aliy NOBBIIIEHHs KBaIu(QUKaLUU 1 00ydeHus
NepcoHala;

OLIEHKH NPO(ECCHOHATBHOI KOMIETEHTHOCTH
PabOTHHUKOB IOCTHHHMIIBI;

YMETb!

IUIAHUPOBATh KAUECTBEHHBIE U KOJIUYECTBEHHbBIC
NMOTPeOHOCTH TOCTUHUILBI B KaJpax;

OCYILIECTBIIATH HOA00P NEPCOHANIA;

0(hopMIIATE HEOOXOUMYIO KaIPOBYIO IOKYMEHTAIIUIO;
MHTEPIPETHUPOBATD PE3YNIBTAThI U3yUYEHHUs
MHAUBUIYAIBHBIX 0COOCHHOCTEH COTPYIHUKOB;
BBIOMpATh MPOrpaMMy 00Yy4ECHHUS, MOBBIICHUS
KBaJM(HKALINK;

paspabarbIBaTh MPOLEAYPY ATTECTALMU U KPUTEPUH
OLICHKH JIEATEIbHOCTH MIEPCOHAIA,;

3HATh!

1T, 33/1a4H M IPAKTUYECKUE TIOAXObl K OPraHU3aIuK
PaboThI IEPCOHAIA COBPEMEHHOH TOCTHHUIIBL;
METOIUKY ONPENENICHUs TOTPEOHOCTH B TPYLOBBIX
pecypcax;

HCTOYHMKHM U CIIOCOOBI IIPUBJIEYEHHS IIEPCOHAIA;
METOJIbl U TEXHOJIOTHIO 0TOOpa U HaiiMa repcoHana B
TOCTUHHULLY;

KPUTEPUH OLCHKU KaHIUIATOB;

npasuiia 0(pOpPMIIEHU OCHOBHBIX IOKYMEHTOB,
perIaMEHTHPYIOWIUX paboTy IepcoHana;
HPOU3BOACTBEHHbIE CTAHAAPTHI PA0OTHI PA3IMUHBIX
CIy’0 TOCTHHHIIBI;

coJIepKaHue MPoLiecca aanTally B TOCTHHHLIE;

POJIb KOPHOPATUBHON KYJIBTYPbI B OPraHM3alui paboThl
HEPCOHaNa TOCTHHHULIBI;

OCHOBHBIEC (POPMBI 00YUCHHS B TOCTHHHIIE;
0COOEHHOCTH PabOTHI C KaJJPOBBIM PE3ePBOM
TOCTUHHUILBI;

MOHATHE, AITOPUTM, BUBI U KDHTEPHHU aTTECTALUN
MepCOHaa FOCTUHHUIIBI;

BHUIBI KapbEPHBIX nepeMemeHMﬁ B TrOCTHHHULIEC.

MJIK.05.01. Ynpasnenue

[IEPCOHATIOM

OK1-9
MK 5.1-5.5

TIM.06

BerinonHeHne paboT M0 OTHOM MITH HECKOIBKUM

npodeccusiM pabodnx, TOHKHOCTSIM CITyKAIUX

Bapuarusnas uacts yue6usix nuxios IITICC3
(onpenensercs o6pa3oBarebHOM opranu3aruei

CaMOCTOSITEIIbHO)

1458

972

Bcero yacoB 00yuenus no yueOHsiM mukiaam IITIICC3

4914

3276

VI1.00

VYuyeOHast mpaKTHKa

Crp. 25 u3 31

18 Hen.

648

OK1-9
MK 1.1-13,
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TII1.00 IpousBoaCTBeHHAs NpakTHKA (110 TPOQHITIO 2.1-256,

CreNManbHOCTH) 31-34,

4.1-4.5,

51-55
TII1.00 TIpousBoacTBeHHas MpaKkTHKA (IPEIIUILIOMHAS) 4 Hen.
TTA.00 TIpomexyTodHast aTTecTaris 5 Hen.
THA.00 TocynapcTBennas HTOToBast aTTeCTalus 6 Hex.
THA.01 TloxroroBka BBITYCKHON KBaMH(UKALHOHHOW paboThI 4 nen.
THA.02 3aiuTa BBINMYCKHON KBaIH(HUKAIHOHHOM paboThl 2 Hen.

Ta6numna 6

Cpoxk nonyuenus CITO o IMIICC3 yriyOneHHO# MoAroToBKK B 04HOM popme o0yueHust cocrannseT 147 Henelb, B TOM YHCIe:

OOyueHue 1Mo y4eOHBIM LUKIIAM 91 uen.

VYueOHas mpakTHKa 18 Hen.

ITpou3BOACTBEHHAS MPAKTHKA (110 MPOQHIIO CHELUATIBHOCTH)

[IponsBoacTBeHHAs MPAKTHKA (IPEIAUIIIOMHAS) 4 uen.
IIpomerkyTouHas arTecTanus 5 Hen.
TocynapcTBeHHast UTOroBast aTTecTalus 6 Heq.
Kanukysst 23 Hen.
Hroro 147 uen.

VIl. TPEBOBAHUA K YCNOBUAM PEATNTUSALIUM NPOIrPAMMbI MOANOTOBKU
CMNMEUMAITUCTOB CPEOHEIO 3BEHA

7.1. O0Opa3oBarenbHas OpraHu3alys caMOCTOATENbHO paspadareiBaeT u yrBepxkaaeT [IIICC3 B coorBercTBun ¢ ®I'OC CIIO u ¢ yuetom
cooTBeTcTBYIoIIel mpumepHoii [ITICC3.

Iepen nauanom paspadotku IIIICC3 obpazoBarenbHas OpraHu3anus JOIKHA ONPENETIUTh ee crienn(HKy ¢ y4eTOM HallpaBIeHHOCTH Ha
YLOBIETBOPEHHE MOTPEOHOCTEH phIHKA Tpyaa M paboTonareieil, KOHKPETH3UPOBATh KOHEUHbIC Pe3y/bTaThl 00y4YeHHs! B BUJE KOMIETEHLHMI,
yMeHHit 1 3HaHHH, TPHOOPETAEMOro PAKTUYECKOTO OIBITA.

KoHkpeTHBIC BHIBI AEATEIBHOCTH, K KOTOPBIM T'OTOBHUTCSI OOYYalOIIUICs, TODKHEI COOTBETCTBOBATH NPHCBANBAEMOI KBaMH(UKaLUH,
OIpeseNsATh ~ CoAepkaHhe o0pa3oBaTeNbHOW MpPOrpaMMBI, pa3padareiBaeMoil  00pa3oBaTeNbHONM  OpraHu3aleldl  COBMECTHO C
3aMHTEPECOBAHHBIMHU pabOTONATEISIMU.

IIpu popmupoBanuu [IIICC3 obpazoBarenbHas OpraHU3aNs:

MMEEeT MPaBO KCIOIb30BaTh 00bEM BPEMCHHM, OTBEICHHBIM Ha BapHaTUBHYIO 4yacTh yueOHbIX nukioB IMIICC3, yBenuuuBas mnpu 3ToM
00beM BPeMEHH, OTBENICHHBII Ha TUCIUILIMHBI K MOAYJIH 00S3aTeNbHOM YacTH, MO0 BBOJSI HOBBIE AWCHUIUIMHBI U MOJYJIH B COOTBETCTBHU C
norpedHOCTAMH paboToaareneil U cneurnPUKoil JesiTeNbHOCTH 00pa30BaTeIbHON OpraHu3aliy;

UMeeT TPaBO ONMPEAENTATh IS OCBOCHHS OOyJAIOIIMMHCS B paMKaxX Ipo(ecCHOHAIBHOTO MOMYIS MpodeccHio pabodero, JOMKHOCTD
Ctyxalero (oJHy I HECKONBKO) contacHo npuioxkenuto k ®I'OC CIIO;

o0s3ana exxeronHo oOHOBiATH IIIICC3 ¢ yderom 3ampocoB paboromareneif, 0coOCHHOCTEH pa3BHTUS pPETMOHA, HAyKH, KYJIBTYpBHI,
SKOHOMHKH, TEXHUKH, TEXHOJIOTHI1 U COIIMAIBbHON Cephl B paMKax, yctaHoBIeHHbIX HacTosmum OTOC CIIO;

o0s13aHa B pabounx y4deOHBIX MpOrpaMMax BCEeX AWUCLMIUIMH M NMPO(ECCHOHAIBHBIX MOMYIEH 4eTKO (OopMyIupoBaTh TpeOOBaHUS K
pe3yabTaTaM X OCBOCHHS: KOMIETEHIUSIM, IPUOOPETaeMOMY IPAKTUYECKOMY OIIBITY, 3HAHUSM M YMEHUSIM;

00s13aHa obecrneuuBaTh 3(QGEKTUBHYIO CAMOCTOATENbHYIO paboTy 00y4aromuXCsl B COUETaHUU C COBEPIICHCTBOBAHUEM YIIPABICHUS €10
CO CTOPOHBI IIpenoAaBarenel 1 MacTepoB MPOU3BOACTBEHHOTO 00yUeHNS;
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00s13aHa 00ecneunTh 00yJaroIMCsl BO3MOXKHOCTh YIacTBOBAaTh B ()OPMHUPOBAHUH MHANBUIYAIEHOH 00pa30BaTeIbHON IPOTPAMMBI;

00s13aHa c(hOPMUPOBATH COLMOKYJIBTYPHYIO Cpefly, CO3/laBaTh YCJIOBHUs, HEOOXOMMMBIE JUIsl BCECTOPOHHETO Pa3sBUTHS M COLMANH3ALUN
JIMYHOCTH, COXPAHEHHMS! 3[J0POBbSI 00yUAIOLINXCS, CIIOCOOCTBOBATh Pa3BUTHIO BOCHHTATEIBHOTO KOMIOHEHTa 00pa3oBaTe]bHOrO Ipolecca,
BKJIIOYAsl Pa3BUTHE CTYJCHUECCKOTO CaMOYIPABICHHs, ydacTHe OOydarommxcs B paboTe OOIIECTBEHHBIX OPraHHW3alWii, CIOPTHBHBIX H
TBOPYECKUX KIIyOOB,;

JIOJDKHA NPEAyCMaTpUBaTh B LENAX Peau3alul KOMIIETEHTHOCTHOIO IIOJX0/1a UCIIONIb30BaHUE B 00Pa30BaTe/IbHOM IIPOLECCE aKTUBHBIX
U MHTEPAKTUBHBIX ()OPM NPOBEICHUS 3aHATUH (KOMIBIOTEPHBIX CHUMYJIALMH, JEIOBBIX U POJEBBIX UIP, pazdopa KOHKPETHBIX CHUTYyalui,
TICHXOJIOTHYECKHX U MHBIX TPEHHHIOB, IPYIIIOBBIX AIUCKYCCHI U T.II.) B COYETAaHUH C BHEAYTUTOPHON paboToH st GOPMHUPOBAHUS U Pa3BUTHS
001X 1 MPO(eCcCHOHANTBEHBIX KOMIIETSHIMH 00yJaroIXcsl.

7.2. Tpu peanuzaruu [TTICC3 oly4aroriuecss UMEIOT akaJeMHUUECKUE TpaBa U 00SI3aHHOCTH B COOTBETCTBHU ¢ DeiepaibHbIM 3aKOHOM
ot 29 nexabpst 2012 . N 273-®3 "O6 obpazosanuu B Poccutickoit Geneparmm” <1>.

<1> CobGpanue 3akoHoznarenscTBa Poccuiickont @enepannu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23, c1. 2878; N 27, cT. 3462;
N 30, ct. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566.

7.3. MakcumainbHblii 00beM y4eOHOUM HArpy3ku OOydaroIerocs COCTaBIsAET 54 akaJeMHUYECKUX Yaca B HEJEI0, BKJIIOUAs BCE BHJIBI
AyAUTOPHOM M BHEAYAUTOPHOH yueOHOM HArpy3Ku.

7.4. MakcuMasbHbIi 00beM ayJUTOPHOI yueOHOW Harpy3KH B O4HOM (hopMe 00yueHHs cocTaBisieT 36 akaieMHUIeCKUX YacOB B HEJEIIIO.

7.5. MakcuManbHbIi 00beM ayJUTOPHOI y4eOHOM Harpy3ku B O4YHO-3a04HOW (opme oOyueHHs cOCTaBiseT 16 akaJeMH4ecCKUX 4acoB B
HEJIeINIO.

7.6. MakcuManbHbIi 00beM ayqUTOPHOH yueOHOM Harpy3Ku B Iofl B 3a04HOM GopMe 00ydeHus cocTaisieT 160 akaJeMU4ecKUX 4acoB.

7.7. Obmiasi MPOJOHKATENEHOCTh KAaHUKYII B Y4eOHOM TOIy JOJDKHA COCTaBIATh § - 11 Hemenb, B TOM YMCIIe HE MeHee 2-X Helellb B
3UMHHI IEPUO/.

7.8. BBINONHEHUE KypCOBOTO TpOeKTa (paboThl) paccMaTpHBAaeTCsl KaKk BUJ Y4eOHOHM ASSATENPHOCTH MO JUCIMIUIMHE (IUCIUILTHHAM)
Mpo)eCCUOHANBHOTO Y4eOHOro IMKiIa M (Miau) NpodhecCHOHATBLHOMY MOIYI0 (MOIYNIsiM) Hpo(ecCHOHANBFHOrO Y4eOHOro NHKIa U
peanusyeTcs B IIpesiesiax BpeMEeHHU, OTBEIEHHOTO HA ee (UX) H3yUCHHUeE.

7.9. Jucuumuna "®wusznyeckas Kyasrypa' NpeayCMaTpUBaeT €XEHENeNbHO 2 yaca 0O0s3aTesIbHBIX ayIWTOPHBIX 3aHITHH M 2 4aca
CaMOCTOSITENBHOHN PaOoTHI (32 CYET pa3IUYHBIX (JOPM BHEAYIUTOPHBIX 3aHATHH B CHOPTHBHBIX KJIy0aX, CEKIHAX).

7.10. OOpazoBarenbHas OpraHU3alMs UMEET MPaBO Ul MOATPYII JEBYIIEK HCIIONb30BaTh YacTh y4eOHOIO BPEMEHM IUCLUILTUHBI
"bezomacHocTh kH3HEAEATENbHOCTH" (48 4acoB), OTBEIEHHOTO Ha M3yYCHHE OCHOB BOCHHOW CIYXKObI, HA OCBOCHHE OCHOB MEIWIIMHCKHX
3HaHU.

7.11. Tlonyuenune CITO Ha Ga3ze OCHOBHOTO 00IIEro 0Opa30BaHMs OCYIIECTBISIETCS C OAHOBPEMECHHBIM IOJYYCHHUEM CPEIHEro o0Iiero
obpazoranus B npenenax [MIICC3. B stom ciyuae TITICC3, peanusyemast Ha 6a3e OCHOBHOTO 00IIero oOpas3oBaHusi, pa3pabarbiBacTcs Ha
OCHOBE TPeOOBaHUI COOTBETCTBYIOLIMX (hemepalbHbIX roCylapCTBEHHBIX 00pa30BaTebHBIX CTAHIAPTOB CpeqHero oliiero o0pa3oBaHUS U
CIIO c yuetom nomyuaemoit cnenuanbHoctu CIIO.

Cpoxk ocBoenus [MIICC3 B ounoit popme oOydeHus [uis nuil, oOydaronmxcs Ha 6a3e OCHOBHOTO OOILIEro oOpa3oBaHMsl, yBEIHMUHUBACTCS
Ha 52 HeJenu U3 pacuera:

TeopeTHyeckoe oOyueHue (Ipu 00s3aTeNIbHON Y4eOHOH Harpy3Ke 36 4acoB B HEIEINIO) 39 men.
MPOMEXYTOYHAST ATTECTALHS 2 Hen.
KaHHKYJIbI 11 men.

7.12. KoHcynbrauuu A OOy4alolIuXCs IO OYHOW M OYHO-320YHOM (opMaM oOydeHHs NPeayCMaTpUBAIOTCS 00pa30BaTeNbHOM
opraHusaiueii U3 pacuera 4 yaca Ha OIHOrO OOy4arOIIErocst Ha Ka/blid y4eOHbIH T0/, B TOM YHCIIE B MEPUO]] peann3aliu o0pa3oBaTebHON
MPOTrpaMMBbl CPEAHEro o0IIero oOpa3oBaHMs Ui JIMI, OOydyaroluxcs Ha 0a3e OCHOBHOro ooOmiero oOpa3oBaHus. POpMbI MPOBEACHUS
KOHCYJBTaIMi (IPyIIIOBbIE, MHAUBUAyalbHbIE, INCBMEHHBIE, YCTHBIE) ONPENeISFOTCS 00pa3oBaTeIbHON OpraHu3aIiei.

7.13. B nepuoa o0ydeHHs ¢ FOHOIIAMH TPOBOATCS yueOHbIe cOOpBI <1>.

<1> Ilynkr 1 crarbu 13 ®enepanbHoro zakoHa or 28 mapra 1998 r. N 53-@3 "O BoMHCKOH 00S3aHHOCTH U BOEHHOH ciyxOe"
(Cobpanue 3axononarenbctBa Poccuiickoit @eneparn, 1998, N 13, ct. 1475; N 30, ct. 3613; 2000, N 33, ct. 3348; N 46, ct. 4537; 2001, N 7,
ctT. 620, ct. 621; N 30, ct. 3061; 2002, N 7, cT. 631; N 21, ct. 1919; N 26, cT. 2521; N 30, ct. 3029, ct. 3030, ct. 3033; 2003, N 1, cT. 1; N 8, cT.
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709; N 27, ct. 2700; N 46, cT. 4437; 2004, N 8, ct. 600; N 17, ct. 1587; N 18, ct. 1687; N 25, c1. 2484; N 27, c1. 2711; N 35, cT. 3607; N 49,
cT. 4848; 2005, N 10, ct. 763; N 14, ct. 1212; N 27, cT. 2716; N 29, c1. 2907; N 30, ct. 3110, ct. 3111; N 40, cT. 3987; N 43, cT. 4349; N 49,
ct. 5127; 2006, N 1, ct. 10, ct. 22; N 11, ct. 1148; N 19, cT. 2062; N 28, cT. 2974, N 29, ct. 3121, cT. 3122, cT. 3123; N 41, cT. 4206; N 44, ct.
4534; N 50, ct. 5281; 2007, N 2, ct. 362; N 16, ct. 1830; N 31, cT. 4011; N 45, ct. 5418; N 49, ct. 6070, ct. 6074; N 50, ct. 6241; 2008, N 30,
cT. 3616; N 49, ct. 5746; N 52, cT. 6235; 2009, N 7, cT. 769; N 18, cT. 2149; N 23, c1. 2765; N 26, c1. 3124; N 48, c1. 5735, cT. 5736; N 51, CT.
6149; N 52, ct. 6404; 2010, N 11, ct. 1167, cT. 1176, cT. 1177; N 31, cT. 4192; N 49, cT. 6415; 2011, N 1, cT. 16; N 27, cT. 3878; N 30, cT.
4589; N 48, ct. 6730; N 49, ct. 7021, ct. 7053, cT. 7054; N 50, ct. 7366; 2012, N 50, cT. 6954; N 53, ct. 7613; 2013, N 9, c1. 870; N 19, ct.
2329; ct. 2331; N 23, c1. 2869; N 27, ct1. 3462, ct. 3477; N 48, ct. 6165).

7.14. IlpakTuka siBnsiercs oos3arenbHbIM pasznenoM IITICC3. Ona npencrasiser co6oii BUJ yueOHON esTeNbHOCTH, HAllPaBIeHHOH Ha
(dopMupoBaHUe, 3aKpeIJICHUE, Pa3BUTHE MPAKTHYECKUX HABBIKOB M KOMIIETCHIMHM B IPOLIECCE BBHIMOJIHEHUS ONPENEICHHBIX BHIIOB PadoT,
CBSI3aHHBIX ¢ Oyaymiei npodeccuoHansHOR nesrenbHocThio. [Ipu peanuzanuu [MTIICC3 npemycMaTpuBarOTCs CIEAYIOIIUE BUABI MPAKTHK:
yaeOHast 1 IPON3BOACTBEHHASL.

[IponsBoacTBEeHHAs MPAKTHKA COCTOUT M3 JBYX JTAIOB: MIPAKTUKHU 110 NPOGIIIIO CIEUATEHOCTH 1 IPEIAUITIOMHOMN ITPAKTHKY.

YuyeOHasi npakTHKa U NPOU3BOJICTBEHHAS MPAaKTHKA (IO MPOQUIIO CIEHHATILHOCTH) IPOBOIATCS 00pa30BaTeIbHON OpraHu3aield npu
OCBOCHHH OO0y4alomUMHC NMPO(ECcCHOHAIBHBIX KOMIIETCHIMH B paMKax Npo(ecCHOHAIBHBIX MOAYJIEH M MOTYT pPEeaJH30BBIBATHCS Kak
KOHIIEHTPHPOBAHHO B HECKONBKO MEPHOIOB, TaK W PACCPENOTOYSHHO, 4UYepenysIch C TEOPETHYSCKHMH 3aHATHSAMH B paMKax
podeCCHOHANBHBIX MOAYJICH.

Lenu u 3agaqu, TporpaMMbl U GOPMBI OTYETHOCTH ONPENEIIFOTCS 00pa3oBaTeIbHON OpraHU3alHeil Mo KaXI0My BHAY MPAKTHKH.

IIpon3BoacTBeHHAs! PAKTHKA JOJDKHA MPOBOANTHCS B OPraHH3ALMAX, HAlPaBJICHHE NEATEIBHOCTH KOTOPBIX COOTBETCTBYET HMPODIIIIO
MIOATOTOBKH 00YYaroLIuXcs.

AtTecTanus MO WUTOraM IPOM3BOACTBEHHOW IMPAKTHUKH IPOBOJUTCA C y4eTOM (WJIM Ha OCHOBAaHHMM) PE3yJbTaToB, MOATBEPMKIECHHBIX
JIOKYMEHTaMH COOTBETCTBYIOIINX OpraHU3alnii.

7.15. Peammzanms [TIICC3 1o crieruaibHOCTH JODKHA 00€CTIeYnBaThCS MeAarorniecKUMU KaipaMu, HMEIOIIIMH BEICIIIee 00pa3oBaHHUe,
COOTBETCTByIOIIlee NpOoQuiI0 mNpenogaBaeMoil IUCHUIIMHEL  (Moxyns). ONBIT JEATeJbHOCTH B OpPraHM3alUsAX COOTBETCTBYIOLIEH
npodeccuoHanbHON cephl sBIsieTcss 00sA3aTeNbHBIM IS TIPeroiaBarelieil, OTBeYaloIuX 32 OCBOCHUE 00ydaromumMces MmMpodecCHOHaIbHOTO
yueOHoro mukna. IlpemonaBareny MOIydYaroT MAONOJIHUTENBHOE TNpodecCHOHAIbHOE O0pa3oBaHHE [0 MpPOrpaMMaM  IOBBIICHUS
KBATM(HKAIIMH, B TOM YHCIIE B ()OpME CTAXKUPOBKH B MPOQMIIBHBIX OpraHU3alysIxX He pexke | pasa B 3 roxa.

7.16. IIIICC3 nomxHa obecneunBaThesi yIeOHO-METOIMUECKON JOKYMEHTAIMEeH 10 BCeM NUCLMINIMHAM, MEKANCIUITIMHAPHEIM Kypcam
u npodeccroHanbHbM Moayisim [TIICC3.

BreaynuropHast paboTa JOJKHA CONPOBOXKIATHCS METOAWYECKUM OOeCIeueHHeM M 0OOCHOBAHHEM BPEMEHH, 3aTpauMBaeMOro Ha ee
BBINOJTHEHUE.

Peanuzarusa TITICC3 nmomkHa oOecreunBaThCsl JOCTYNIOM Ka)IOro oOydaromierocs k 0a3aM JaHHBIX M OHONHOTEYHBIM (OHIAM,
(dbopMupyeMbIM TI0 TOTHOMY mepeuHto aucimmuinH (moayieit) TIIICC3. Bo BpeMs caMOCTOSTENbHON TMOATOTOBKA O0YUYarOIIUECs JOJKHBI
OBITH OOECIIEUEHBI I0CTYIIOM K MH(OpMallMOHHO-TEIeKOMMYHHUKaMOHHOH ceTH "UHTepHet" (nanee - cetb VIHTEpHET).

Kasknprit 00ywaronmuiicss JoImkeH OBITH 0OeciedeH He MeHee YeM OIHHUM y4eOHBIM MEeUYaTHBIM H/MIIH 3TeKTPOHHBIM H3TaHUEM I10 KaxJ0i
JUCHUIUINHE IPO(eCcCHOHAIBHOIO y4eOHOro UKIa U OAHUM y4eOHO-METOANYECKUM MEYaTHbIM U/UIM JIEKTPOHHBIM U3JAaHUEM [0 KaXKIOMY
MEXIUCIUIIIMHAPHOMY KYpPCY (BKJIIOUAs JICKTPOHHBIE 0a3bl NEPHOIUIESCKUX U3IAHHUMN).

Bubnuoreunsiii GoH DOMKEH OBITH YKOMIUIEKTOBAH NEYATHBIMU /WM SIEKTPOHHBIMU H3JAHUSMH OCHOBHOW U JONOIHUTENBHON
y4eOHOM JIUTepaTyphl [0 JUCHUIUIMHAM BCEX YUE€OHBIX IIMKIOB, M3JaHHOH 3a MOCIEIHHUE 5 JIeT.

Bubnuoreunsiii ¢oHA, moMUMO YyueOHOIl IUTEpaTyphl, AOKEH BKIIOYATh OGHIUAIbHBIE, CIIPaBOYHO-OMOMMOrpaduyeckue u
NepuoAnYecKre U3naHus B pacuere 1 - 2 sx3emiuisipa Ha kaxabie 100 oOyuarommuxcs.

Kaxnomy obydvatomemycs JOJKeH ObITh 00ecIedeH JOCTYI K KOMILIEKTaM OMOIMOTeYHOro ()OoHAA, COCTOSIIUM HE MEHee ueM u3 3
HaUMEHOBaHUI pOCCUICKUX JKypHAJIOB.

OOpazoBarenbHasi OpraHu3allUs JOJDKHA INPEIOCTaBUTh OOy4alouMcs BO3MOXKHOCTB OINEPaTUBHOrO OOMeHa HHpopMmanueid c
poccuiCKMME 00pa30BaTeNbHBIMU OPTaHU3ALMAMHE U AOCTYH K COBPEMEHHBIM NPO(ECcCHOHANBHBIM 0a3aM NaHHBIX M MH(OPMAIOHHBIM
pecypcam cetu VIHTEpHET.

7.17. Tlpuem Ha oOyuenue o ITTICC3 3a cuer OrOMKETHBIX aCCUTHOBaHM (eaepaibHoro OromkeTa, OIHKETOB CyObekToB Poccuiickoit
denepaliii ¥ MECTHBIX OIOIKETOB SIBIISIETCS OOIIENOCTYIIHBIM, €CIM MHOE HEe TPEIYCMOTPEHO YacThio 4 cTaTbu 68 denepaiabHOTro 3aKOHA OT
29 nekabps 2012 . N 273-®3 "O6 obpaszoBanun B Poccuiickoii ®@enepanuu" <1>. @unancupoBanue peanusanuu [MIICC3 pomxHO
OCYILIECTBIISIThCS B 00bEME HE HIKE YCTAHOBJICHHBIX TOCY/IApPCTBEHHBIX HOPMATHBHBIX 3aTpaT Ha OKa3aHUE TOCYIapCTBEHHOM yCIyru B cepe
00pa3oBaHus 1Sl JAHHOTO YPOBHSI.
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<1> Cobpanue 3akoHomarenscTBa Poccuiickoit @eneparm, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326; N 23, ct. 2878; N 27, cT. 3462;

N 30, ct. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, CcT. 566.

7.18. OOpasoBarenbHas OpraHM3alus, peaTU3yoUIas

IIICC3,

JIOJDKHA ~ pacrojiaraTh ~ MaTepHalbHO-TEXHUYECKOH  0a3oid,

o0ecIeunBaoIIel MpOBEeIeHNEe BCEX BHAOB JAOOPAaTOPHBIX pabOT M NMPAaKTHYECKUX 3aHATHH, MUCIUILIMHAPHOMN, MEXIHUCIUILTMHAPHON H
MOZY/IbHOH IOArOTOBKH, YueOHOH NpakTUKH, NPELyCMOTPEHHBIX Y4eOHBIM ILUIAHOM 0Opa30BaTeNbHOM opraHu3anuu. MartepuaibHo-
TexHHU4ecKas 6aza JOJKHA COOTBETCTBOBATh ACHCTBYIOIIUM CAHUTAPHBIM U IIPOTHBOIOXKAPHBIM HOPMaM.

7.19. Peanuzanus [MIICC3 ocymecTpisiercss 00pa3oBaTelbHON OpraHu3alueil Ha rocyjapcTBeHHOM si3bike Poccuiickoit deneparum.

Peanuzamus [IIICC3 oOpazoBarenbHON OpraHU3aluei, pacioloKeHHON Ha TeppuTopun pecnyonuku Poccuiickoit denepanum, MOXeT
OCYIIECTBIIATHCS Ha TOCYIApCTBEHHOM s3blke peciyOnuku Poccuiickoil deznepanuu B COOTBETCTBUU € 3aKOHOAATENBCTBOM PECITyOIMK
Poccuiickoit @enepanun. Peammuzarus IITICC3 oOpa3oBaTenbHONM oOpraHu3anuell Ha rOCyAapCTBEHHOM s3bIKe peciiyOonuku Poccuiickoit
®denepalnu He JI0JDKHA OCYIIECTBISATHCS B yIep0d rocyaapcTBEHHOMY s3bIKy Poccuiickoit @enepanuu.

MNepeyeHb kabuHeTOB, NabopaTopni, MacTepCcKux
M Apyrux nomeLueHumn

KaOunersr:
TYMaHUTAPHBIX U COIMATBHO-3KOHOMUYECKHUX THCIIUTLIHH;
WHOCTPaHHOTO SI3bIKA;

MEHEDKMEHTA U YIIPABIEHUS IIEPCOHAIIOM;

IIpaBOBOI0 U JOKYMCHTAIIHUOHHOI'O obecreueHus HpO(beCCHOHaJ'ILHOfI JCATCIbHOCTHU,

OKOHOMMKHU U 6yXFaHT€pCKOI‘O yuera;
WHXXCHEPHBIX CUCTEM I'OCTUHHUIIBI U OXPAaHBI TPYAaA,
0€e30MacHOCTH KUBHCOCATCIBHOCTHU,

OpraHu3aluy AESTEIbHOCTH CIy>KObl OPOHUPOBAHMUS;

OopraHmu3aluu A€ATCIbHOCTU CJ'Iy)K6I>I npuemMa, pasMEelICHUs U BbIITUCKU FOCTefI;

OpraHu3anuu nmpoaax roOCTUHUYHOIO IIPOAYKTa.

Jlabopatopuu u TpeHUHTOBBIE KAOWHETHI:

MH()OPMATUKH U HH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOIOTHH B IIPO(eCCHOHANBHOM AESTENEHOCTH;

TOCTHHUYHBIN HOMED;

ciryx0a IpremMa 1 pa3MelleHus ToCTel;
ciry>x06a OpOHMPOBaHHUSA TOCTUHUYHBIX YCIIYT;
ciryk0a npojaxky 1 MapKeTHHTa.
CHopTUBHBIA KOMIUIEKC:

CIIOPTUBHBIH 3aI;

OTKpLITLIﬁ CTaAUOH HIHUPOKOTO HpO(i)I/IJ'ISI C DJICMEHTaMHU I10JIOChI HpeHﬂTCTBHﬁ;

CTPEIKOBBIN TUD (B MF000H MOTH(UKAINH, BKITFOYAsl IMEKTPOHHBINA) WITH MECTO JIIS CTPETBOBI.

3aJbl:
OMOMHOTEKA, YUTATIBHBIN 3aJ1 C BBIXOJOM B ceTh MHTEpHET;
aKTOBBIN 3aI.

Peanuzanus [IITICC3 gomkHa 00ecreuynBarh:

BBIIIOJIHCHHUE 06yllaIOHII/IMI/IC$I J'Ia60paTOpHI>IX pa60T 1 MPAKTUYCCKUX SaHﬂTHﬁ, BKJIFOUAst KaK 00S3aTeIbHBIA KOMIIOHCHT HPAKTUYCCKUEC

3a/1aHus € UCIIOJIB30BAHUEM IIEPCOHATIBHBIX KOMIIBIOTEPOB,

OCBOEHHE OO0yYaroIUMHCSA TNPO(HECCHOHATBHBIX MOIYJIEH B YCIOBUSX CO3JaHHON COOTBETCTBYIOIIEH 0Opa3oBaTeNbHOM cpensl B
00pa3oBaTelbHON OpraHU3alMy I B OpPraHU3alusiX B 3aBUCUMOCTH OT CHEUU(BHUKH BUAA ACATEIBHOCTH.

HpI/I HCIOJIB30BAHUU JJIEKTPOHHBIX I/IB,HaHI/Iﬁ 06pa3OBaTeJ'II)Ha$I OopraHusanus JOJDKHa 00eCreunTh Kaxxj0ro 06y‘IaIOHICFOC$I paGO‘-II/IM
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MECTOM B KOMITBIOTEPHOM KJIaCCE€ B COOTBETCTBUU C 00BeEMOM HU3y4aC€MbIX JUCHUITINH.

OO0pasoBarenbHas OpraHu3alys J0JHKHA ObITh 0OecriedeHa HeOOXOMUMBIM KOMILICKTOM JIMIIEH3HOHHOTO IIPOrPAMMHOTO 00€CIICUCHNSI.

VIil. OLUEHKA KAYECTBA OCBOEHUA NMPOPAMMbI NOArOTOBKU
CMNMEUMANTUCTOB CPEOHEIO 3BEHA

8.1. Onenka kauectBa ocBoeHus [IIICC3 momxHa BKIIOUATh TEKYLIMH KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHYIO U TOCYIapCTBEHHYIO
UTOTOBYIO aTTeCTallul 00yYarOMIUXCsL.

8.2. KonkperHble GOpMBbI U TPOLEAYpHl TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH, IPOMEKYTOYHOW aTTECTAllMH 10 KaKIOH JUCUMIUIMHE U
npodeccroHaTbHOMY MOLYIIO pa3pabaThiBatOTCsl 00pa30BaTeIbHON OpraHu3aluell CaMOCTOSTENILHO U IOBOJSTCS 10 CBEACHHS 00y4alomuXxcs
B TCUCHHUE MEPBBIX JIBYX MECSIIEB OT Hauaina 00yueHHS.

8.3. lna arrecTanuu oOydaroIMXcs HAa COOTBETCTBUE MX HMEPCOHANBHBIX JOCTHIKEHHI MOATAIHBIM TPeOOBaHMUSAM COOTBETCTBYIOILEH
MITCC3 (Tekymunii KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHAS aTTeCTAIHsI) CO3AA0TCs (POH/IBI OLICHOYHBIX CPEJICTB, MO3BOJISAIONINE OLICHUTh
YMEHHs1, 3HAHUS], IPAKTUUECKHUI OIBIT 1 OCBOCHHBIE KOMIIETEHITHH.

@oHIBI OIEHOYHBIX CPEACTB UL NPOMEXKYTOUYHOH AaTTeCTalM{ 1O IUCHUIUIMHAM M MEXIUCHUIUIMHAPHBIM KypcaM B COCTaBe
npodeccroHaBPHBIX MOIYJEH pa3padaThIBAIOTCS M YTBEPIKAAIOTCS 00pa30BaTeIbHON OpraHu3aliell CaMOCTOsTENBHO, a Il TPOMEXKY TOUHOM
aTTeCTallMd 10 MPOQECCHOHANBHBIM MOIYISAM M IJIsi TOCYIApCTBEHHOW HTOTOBOW arTecTalMy - pa3pabaThIBalOTCS U YTBEPIKIAIOTCS
00pa3oBaTeIbHON OpraHu3aIel nocie NpeaBapUTEIbHOTO MOJ0KUTEIFHOTO 3aKII0YeHHs paboToaTenei.

Jis  mpoMexyTodHOW arrecTanuy oO0ydarouuxcs I10 JUCHUILIMHAM (MEXAUCHMIUIMHAPHBIM KypcaMm) KpoMe IIperoaaBarernei
KOHKPETHOW JUCHMIUIMHBI (MEXIUCIUILTMHAPHOTO Kypca) B KaueCTBE BHEIIHUX KCIEPTOB JOJDKHBI aKTUBHO MPHBIIEKATHCS MPENOIaBaTeNn
CMEXHBIX IUCHMIUIMH (KypcoB). [lms MakcUMagbHOTO TPHOMIKEHHS TPOrpaMM IPOMEKYTOYHOH arTecTanud OOydYaroLIUXCsl II0
npodeccroHaNBPHBEIM MOIYISM K YCIOBHSAM HX Oyaymied mpodeccHnoHambHOW AEATENEHOCTH 00pa30BaTelNbHON OopraHu3alueil B KadecTBe
BHEILTATHBIX HKCIIEPTOB JIOJDKHBI aKTHBHO MPUBJIEKATHCS paboTOAATEI .

8.4. OreHka KauecTBa MOATOTOBKH OOYJaIOIIIXCS U BBITYCKHUKOB OCYIIECTBISIETCS B IBYX OCHOBHBIX HAIIPABICHHSAX:
OIICHKA YPOBHS OCBOCHHS JUCIUIIINH;

OILICHKA KOMIIETEHINI 06yqa}omnxc;l.

Jns 10HOIIeH IpeyCMaTpUBaeTCsl OLIEHKA PE3yIbTaTOB OCBOCHHUS OCHOB BOCHHOM CITyXKOBI.

8.5. K rocynapcTBeHHOI UTOrOBOM aTTecTalluy JOIyCKaeTcs: 00ydaroIuiics, He UMeromuil akaeMU4ecKoi 3a10J5KEHHOCTU U B IIOJIHOM
o0beMe BBINOIHUBINUM Y4eOHBIH IIaH WIM WHAUBUAYaJIbHBIH Y4eOHBIH IUIaH, €cIM HHOE HE YCTAHOBJICHO IOPSJIKOM IIPOBEICHUS
rOCYJapCTBEHHOI HTOTOBOI! aTTECTAINH IO COOTBETCTBYIONIMM 00pa30BaTeIbHBIM IIporpaMmMam <1>.

<1> Yacrte 6 crarbu 59 ®enepansHoro 3akoHa ot 29 nekabps 2012 r. N 273-@3 "O6 obpasoBanuu B Poccuiickoit ®eneparun”
(Cobpanue 3akoHozmarenbeTBa Poceuiickoit @enepanuu, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326; N 23, ct. 2878; N 27, cT. 3462; N 30, cT.
4036; N 48, ct. 6165; 2014, N 6, cT. 562, cT. 566).

8.6. T'ocynapcTBeHHasi UTOrOBasi aTTECTAlMs BKIJIIOYAET MOATOTOBKY M 3aLIUTY BBIMTYCKHOH KBanu(UKalMOHHONH paboThl (IUIIOMHAs
paboTa, TUMIOMHBIH mpoekT). O6s3aTensHoe TpeOoBaHUE - COOTBETCTBUE TEMAaTHUKH BBIMTYCKHOH KBaJIU(UKAaIMOHHONW PabOThl COAEPIKaHUIO
OZIHOTO MIJTM HECKOIIBKUX NPO(ECCHOHAIBHBIX MOTYIICH.

TocynapcTBeHHBIH 3K3aMEH BBOJUTCS [0 YCMOTPEHHIO 00pa30BaTeNbHON OpraHn3anuy.

[Ipunoxenue
k @T'OC CIIO no cnenuanbHOCTH
43.02.11 INocTuHUYHBII cepBHC

NEPEYEHb
NPO®ECCUN PABOYMX, AOIMKHOCTEN CNYXALLUX, PEKOMEHAYEMbIX
K OCBOEHMIO B PAMKAX NMPOIrPAMMbI MOAIrOTOBKW CMELUUAINUCTOB
CPEOHEIO 3BEHA

Kon mo Obmepoccuiickomy kiaccupukaropy Hanmenosanue npodeccuii pabounx, JOMKHOCTEH CITyXKaIuX
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npodeccuii pabourX, TOIKHOCTEH CIIyKAIMX U

Tapudubix pazpsaos (OK 016-94)

1 2
11695 Topuuunas
20063 AJIMUHHCTPATOP TOCTHHULIBI (JOMa OT/bIXA)
25627 IMoptee
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