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BBenenue
OuneHka y10BJI€TBOPEHHOCTH Ka4eCTBOM 00Pa30BaHMs YY4ACTHUKAMM
00pa30BaTeJIbHOIO MpoIecca

B 2022 romy mnpoBeneHO aHKETHPOBAHHWE OOYyYarOmUXCs IO 00pa3oBaTeNbHON MporpamMmme
51.03.01 Kynpryposnorus (CouMoKyIbTypHOE NIPOEKTUPOBAHUE U KYJIbTYPHBIA IEPEBOJ).

C6op mannbix no nokaszarensiM BOKO ocymiecTisiicss opranuzanueil METo10M aHKETUPOBAHMS:
coop, o0oOmeHne u aHanmu3 WHPOPMAIMH, IIOJYYEHHOH ONEepaTopoM B pe3yJbTrare 00pabOTKH
3allOJTHCHHBIX  PECIOHJIEHTAMH aHKeT. MHEHHUs pPECHOHICHTOB  YYHUTHIBAIUCH AHOHUMHO U
UCTIONB30BATNCh B 0000IMIEHHOM BHAE; cOOp, o0oOmIeHMe M aHanu3 WHPOPMALUH, IMOJYyYCHHOH B
pesyibTaTte aHaiu3za OQUIHMAIBHOrO caifTa o0O0pa3oBaTeNbHOW OpraHu3alud, a TakkKe JIpyroiu
oIy OJTMKOBaHHOW O(HIIMAIBHON HHPOPMAIIUU O HEH, OCYIIECTBICHBI IKCIIEPTAMHU.

[TosydyeHHble AaHHbIE OBLIM MPOAHATU3UPOBAHBI U COCTABIIEHBI OTUETHI IO UTOraM BHYTpPEHHEH
OLIEHKM KadecTBa. B paMkax BHyTpEHHEH CUCTEMBI OLIEHKU KauecTBa 00pa30BaTENIbHOM AESITEIbHOCTH 110
o0pa3oBaTeNbHBIM IpOrpaMMaM BBICIIETO 0Opa3oBaHus (IIporpamMmaM OakanaBpHuara, CHELMAIUTETa,
MarucTparypbl) OOy4aroUIMMCsl TNPEAOCTAaBISIETCS BO3MOKHOCTh OLIGHMBAHUS YCIOBH, COJIEp)KaHUs,
OpraHM3ali ¥ KauecTBa 00pa30BaTEIbHOIO IpoLecca B LEIOM U OTAEIbHBIX AUCHUUIUIMH (MOAYJEH) u
MIPaKTHK.

1. IHoka3artenn, xapakrepusywune 001Me KPUTEPHUH OLIEHKH Ka4ecTBa

06pa30BaTe.]'ILHOI71 ACATCJIbHOCTH OPranu3alnuuu

1 I'pynna. Ilokazamenu omxpuimocmu u OOCMYNHOCMU UHPOPMAYUY 00 OP2AHUZAYUU:

1) momHOTa M aKTyaJlbHOCTh MH(GOpPMAIMK 00 OPTaHU3AIMH U €€ JCSITEIbHOCTH, pa3MeIIeHHOH Ha
ounmanpHOM caifTe opraHuzalMd B HH()OPMAIIMOHHO-TENEKOMMYHHKAIIMOHHON ceTn «VHTepHeT»
(nanee — cetb MHTepHeT), MH(OpMaIUK, pa3MELIEHHON B TOM 4HCle Ha OQHUIMAIBHOM CaifiTe B CETH
HNutepuer www.bus.gov.ru;

2) HaM4re Ha OUITMAIEHOM CalTe OpraHW3aIui B ceTH VIHTEpHET CBEIEHUH O MeJaroruuecKux
paboTHUKAX OpraHU3aIlNu;

3) IOCTYImHOCTh B3aWMOJEUCTBHUSI C TMONydyaTeNlssMU OOpa30BaTEIbHBIX YCIYT MO TenedoHy, MO
3JIEKTPOHHON TOYTE, C MOMOILBIO ANEKTPOHHBIX CEPBUCOB, MPEIOCTABIAEMbIX Ha O(QUIIMAIBHOM caiiTe
OpraHu3an B ceTH VIHTepHET, B TOM 4YHCJI€ HAJIMYHE BO3MOXXHOCTH BHECEHHS IPEIUIOKEHUH,
HAIMpPaBIIEHHBIX HA YJIy4llIeHHEe paOOThl OPTaHU3AIINY;

4) NOCTYMHOCTb CBEIEHHUH O XOJ€ PAcCMOTPEHHsS OOpalleHHH TpakaaH, MOCTYNMHUBIIUX B
OpraHU3aIMI0 OT TMOJy4yaTesied 00pa30BaTeNbHBIX YCIAyr (mo TenedoHy, MO SJIESKTPOHHOW IodTe, C
MTOMOIIIBIO AJIEKTPOHHBIX CEPBHUCOB, JOCTYITHBIX HAa O(UIIHATIEHOM CaiiTe OpraHU3alliH).

2 Ipynna. Ilokazamenu  komgopmHOCmU — YCAOBUl, 6  KOMOPbIX  OCYWEeCMBIAemcs
0bpazosamenvhas 0esmeibHOCMb!

5) MarepuanbHO-TEXHUYECKOE M HH(POPMAIIMOHHOE 00eCIICUeHUEe OpraHu3alliy;

6) HamM4KMe HEOOXOAMMBIX YCIOBHM AJI OXpaHbl U YKPETUICHUS 30POBbsI, OPTaHU3alUN MTUTAHUS
oOydJaronmxcs;

7) ycioBusI 1711 MHAUBUYJTBHOW PabOTHI C 00y4YarOIIMMHUCS;

8) HanM4Ke JOMOTHUTEIBHBIX 00Pa30BaTENbHBIX IPOrPaMM;

9) Hanmuuue BO3MOXKHOCTU DPAa3BUTHUS TBOPUYECKHUX CIIOCOOHOCTEH M HMHTEPECOB OO0yYaroIuxcs,
BKJIIOYAsl UX y4acTUE B KOHKypcax U OJIMMIMHAAaX (B TOM YHCIE BO BCEPOCCHUMCKHX M MEXIyHAPOAHBIX),
BBICTaBKaX, CMOTpax, (U3KYJIbTYPHBIX MEPONPHUATHUSAX, CIIOPTHBHBIX MEPONPHUATHSAX, B TOM YHUCIIC B
O(QUIHATLHBIX CIOPTHBHBIX COPEBHOBAHUSAX, H PYTHX MACCOBBIX MEPOIPHSITHSIX;



10) Hanuure BO3MOXKHOCTHU OKa3aHUS TCUXOJIOT0-MeIarornyeckom, MEIUIUHCKON U COLIMAIbHON
MOMOIIIH 00YyYaroIINMCS;

11) nanuume ycrnoBuil opraHu3any oOy4eHHs U BOCIUTAHUS OOYyYarOIIMXCS C OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMU 3/I0POBbSI 1 HHBAIHJIOB.

3 I'pynna. Iloxazamenu 006podicenamenbHOCmu, 8eHCIUBOCTU, KOMNEMEHMHOCMU PAOOMHUKOS:

12) nmonsa  momydatenedt  0Opa3oBaTENbHBIX  YCHOYr,  IOJOXHUTEIbHO  OLIEHUBAIOIIHUX
IOOpOXKETATENIFHOCTh M BEXIUBOCTh PAOOTHHKOB OpraHM3allMM OT OOIIEro 4Yucia ONPOLICHHBIX
roJtydaresei o0pa3oBaTeNbHbBIX YCIIYT;

13) nmonms momywareneld 0Opa3oOBAaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOMIIETEHTHOCTBIO
pabOTHUKOB OpraHU3alyy, OT OOLIEro Yrcia ONPOIIEHHBIX MoyyaTesaei 00pa3oBaTebHBIX YCIYT.

4 Ipynna. Iloxkasamenu y0081emM8OPEHHOCMU KAYECMBOM 00PA308AMENbHOU OesmeabHOCU
opeanusayuu.

14) nmonst momyyareneir 00pa3oBaTENBHBIX YCIYT, YAOBICTBOPEHHBIX MaTEPHATbHO-TEXHHYECKUM
o0ecrnieueHreM OpraHHu3aliy, OT 00IEero Yrcia ONpoUIeHHBIX MoTydareseil 00pa3oBaTelbHbBIX YCIYT;

15) nonst monyvaresnei 00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KAU€CTBOM MPEIOCTABIIIEMBIX
00pa3oBaTeNbHBIX YCIYT, OT OOIIETO YUCIIa OMPOIIEHHBIX ToTy4yaTeNell 00pa3oBaTeIbHbIX YCIYT;

16) nons momyuatenield 00pa3oBaTENbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BAaTh OPraHU3aIINIO
POJICTBEHHUKAM U 3HAaKOMBIM, OT OOIL[Ero YKcia OMPOLICHHBIX MoTydaTeseil 00pa3oBaTelbHbIX YCIYT.

2. HNudpopmanus o BbIOOpPKe
YHuBepcutreTroM ObUT OMpeneneH CIeAyoumi mnapaMerp BblOOpkn — He wMeHee 10%
oOyuyaromuxcs, npenoaasareneil u padoronareneid. PykoBoacTBo (akynbTeToB M KoJIeIka 00ecTIedrsio
BO3MOKHOCTh COIIOJIOTHYECKOTO OIpOca 4epe3 aHKETUPOBAHUE MOYTH IOJOBUHBI CBOMX CTYAEHTOB U
clymiarenei, 4To o0ecreunBaeT PeIeBaHTHOCTh MOMYYSHHBIX JaHHBIX.



3. Pe3yabTaThl 0pocoB 00y4amomuxcsi Y HUBepcUuTeTa 00 yA10BJIETBOPEHHOCTH
YCJI0BUSIMH, COACPKAHUEM, opraHn?.auneifl H RAaY4e€CTBOM 06p330BaTe.HLHOFO nmpoumecca
B L€JIOM M OTAEJbHBIX JUCHMILIMH (MOAYJIeil) U MPAKTHK

AHKeTa 00yJaromerocst COCTOUT U3 3-X pa3aenioB: pazaen 1 «O0mue BonpockD», BKIIOYAMNN 24
BOIPOCca (COAEPKHUT BOIPOCHI 110 COJIEPKAHHUIO, OPraHU3alMK M KauecTBa 00pa3oBaTeIbHOrO Mpoliecca B
IEJIOM W OTACIbHBIX JUCIUIUINH, TPAKTUK), pasgen 2 «OIleHKa JesITelbHOCTH TpenoaBaTesci,
cocrosiuii U3 11 BOMPOCOB (COAEPIKUT BOIMPOCHI, MO3BOJISIFOIIME OLEHUTh KAayeCTBO NPENOJaBaHMUS
OTHIENBHBIX JWCIUIUIMH, TPaKTHK), pazaen 3 u «OOeCleueHHOCTh H YCIOBUS peallh3aliu
00pa3oBaTeNbHON MPOrpPaMMbD» COCTOSIIIUE W3 13 BOMPOCOB (COAEPKHUT BOIPOCHI, IO3BOJIIOLIHNE
OLICHUTH YCIIOBHS peaju3aluyd 00pa30BaTeLHOIO Tpollecca B IEJIOM M OTHCNBHBIX JUCIHILINH,
MPAKTHK).

Takum oOpazom, B ompoce Obui0 chopmysiupoBaH 48 BONPOCOB KacaTeIbHO KavecTBa
00pa3oBaTeNHLHOTO MPOIIECCa, B TOM YHCIIE:

- yIIOBJIETBOPEHHOCTDH CTPYKTYPOI 00pa3oBaTeIbHOI MPOrpaMMBbl;
— YIIOBJIETBOPEHHOCTh  y4eOHO-METOJMUECKUM obOeclieueHueM 00pa3oBaTelbHOM

MIPOTPaMMBI;

- Y/IOBJIIETBOPEHHOCTH YCIOBHSIMU PEaTH3allii 00pa30BaTeIbHON MPOTPaMMBL;
- YJI0BJIETBOPEHHOCTh MaTEpUAIbHO-TEXHUUECKUM 00ECIIeUEHUEM PO PaMMBbl;
— o01masi yZ0BJIETBOPEHHOCTh KauyeCTBOM IPEIOCTaBJICHUSI 00pa30BaTENbHBIX YCIyT

1o 00pa3oBaTeIbHOW MPOTPaMME;

- o0miasi yZOBJIETBOPEHHOCTh KAaueCTBOM IIPETOJaBaHUSI IO 00pa30BaTEIbHOM
pOTrpamMme;
— o0111as1 yIOBJIETBOPEHHOCTh KAYECTBOM YCJIOBHUII OCYIIIECTBICHUSI 00pa30BaTEIbHOM

JeSITeIbHOCTBIO B YHUBEPCHUTETE.

B 2022 roay Obu10 OpraHM30BaHO MPOBEJIECHUE AHKETHPOBAHHUS OOY4YaIOUIMXCS HA MpPEeaMeET
BBISIBJICHHSI MHEHHS OOYyYaroIlluXcs O KadecTBE OpraHu3aluy Y4eOHOro Tmporecca, MpernoaBaHHs
JMCLUIUINH, YCIOBUM 00yUeHHS U T. 1.

(Monyeit) u
NPaKTUK (CpeTHuit
6am)

VY 10BIETBOPEHHOCTE | Y I0BJIETBOPEHHOCTH | Y IOBIETBOPEHHOCTH | Y OBIETBOPEHHOCTD Ob6mas O6m1as
CTPYKTYpoi yuebHo- YCIOBHSMH MaTepHaTbHO- yIIOBJIETBOPEHHOCTH |  Y/IOBJIETBOPEHHOCTD
IIPOTrPaMMBI METOAUYECKUM peaim3anuu TEXHUUYECKUM Ka4CeCTBOM Ka4€CTBOM YyCJIOBUH

o OCYILIECCTBICHUS
(cpennuii Ga) obecmeyeneM MPOTPaMMBbI obecricueHrEM 00pazoBaTenbHOro 6yHl §
i IpOrpaMMbl i B M 1 | 00pa3oBaTEIbHOM
IIPOrpaMMBbl (cpennuit 6amn) porpa poliecca B I1eN10 p
- (cpennnii Gamn) OT/AENIbHBIX JIEeATEIBHOCTHIO B
(cpemuuii Oam)
JMCIATUTHH YHUBEPCHUTETE

(cpenmmit Garwr)

4,8

4.4

4,5

4,7

4,7

4,8

Ompoc mokazan, uro B 2022 romy oOmas yAOBICTBOPEHHOCTh OOYYAIOIIMXCS KadyeCTBOM
oOpa3zoBatensHOTro0 mporecca 79,7%, cpennuii 6amn — 4,5.
[To y1OBIETBOPEHHOCTH CTPYKTYPHOH MPOrpaMMoil cpeaHuil 6aut coctaBui — 4,8, yI0BIETBOPEHHOCTD
y4eOHO-METOIMYECKUM obecriedeHreM Mporpammbl — 4,6, yAOBIETBOPEHHOCTh YCJIOBUSMHU peaU3aliu
nporpamMmel — 4,7, yAOBIETBOPEHHOCTh MaTepUATbHO-TEXHUYECKUM OOecreueHueM mporpammbl — 4,9,
o011asi y10BIETBOPEHHOCTh KaUe€CTBOM MPEAOCTABICHUS 00pa30BaTENbHBIX YCIIYT MO mporpamme — 4,6.

B ankere crymentoB «KauyectBo mpenomaBaHus yueOHBIX JUCHUIUIMH 1O OCHOBHOM
00pa3oBaTeNsHOM MporpaMMe» ObUTO chopMyTupoBaHo 11 BOIIpocoB.

B Ttabnuue npuBeneH aHaiu3 KadyecTBa MPENoJaBaHUs Y4YEOHBIX IUCIUIUIMH [0 OCHOBHOM
o0pa3oBaTeNbHON MporpamMmme.



[Ipenonasa| 3ansatus u Y IIpenonas|IIpenonas |[Ipenoaas|IIpenonas|[Ipenogas| 3anarus | Conepx|[Ipemogas
TEJIb  |CaMOCTOSITE|IIPENoAaB| arellb |aTedb  C aTenb aTenp |MPOBOJNS| aHHE aTenb
rryOoKO JIbHAs aTeNss | BHUMATEN |FoTOBHOCT TBOpUYECKH|cOoOMIOae| TCA B |3aHATHH| 0OBEKTHB
3HaeT paboTa |Xopommii| BHOH |g 10 OPTaHN30B|OTHOCHTCA| T BPeMs |COOTBETC|COOTBET HO
npezver 1 | CTYZICHTOB [KOHTAKT C| YBAKHTE | orpeyaer K CBOCH | HAuama | TBHH C | C TBYET |ONCHUBACT
sisiercs | XOPOLIO M |ayIUTOPH | JILHO | paboTe |OKOHYaHH [pacriican|padode| 3HaHus

YETKO e OTHOCHUTC S 3aHATHN| HMeM |[OPOrpaM| cTyaeHTO
npogeccro BOTIPOCHI YA
OpTraHU30Ba LK UHTEPECHO Me B
HaJIOM B H bl CTyJieHTa yueOHOM
cBoei M 00CyKIeH rcIE
obnacTu HMHBI
4,7 4,4 4,7 4,5 4,9 4,5 4,4 4,8 4,8 4,4

OOyJaromuecs: OIEHWIN JeATeIbHOCTh MpernoaaBareneit ot 4,4 no 4,9 6annoB, 4TO TOBOPHUT O

A0CTAaTOYHO BBICOKOM YPOBHE MPCIIOJaBaHUs B YHI/IBepCI/ITCTC " COOTBETCTBUU OXKXKUIAAHUAM CTYACHTOB.

Tabmuua 4 — VYJIOBIETBOPEHHOCTh YCIOBHMSMHU peau3alid 00pa3oBaTeIbHON HpPOTrpaMMbI
(cpenuuii 6amr).
Y 10BneTBOpeHH| Y 10BIETBOPEHH Obu1as Hackonbko | Hackonbko | Hackonbko | Hackonbko |YnoBneTBop€HH|Y noBneTBOpeH
OCTb yCIOBUSMHU| OCTh YIOBJIETBOPEHH Bel Bel Ber OCTb bl JI1
peanu3anyy | MaTEPUAILHO  -OCTh KA4€CTBOM|yJOBIETBOPE| YIOBIETBOPE| yAOBIETBOD | yAOBIETBOPEH| MATEPUANBHON | [avyecTBOM
NIPOTPaMMBbl | TEXHUYECKUM  |IIPEJOCTABICHU HBI €HbI bl KauecTBOM 6azoii pecypeos,
obecriedeHne M| b OTKPBITOCTB | KOM(OPTHOC | Ka4eCTBOM | 0OecreueH s NpeCTABCHH
IIPOTPaMMBbl o0pa3oBaTenbH 10, obopynoBaH B BIX B
BIX YCIYT IO |IIOJIHOTOH M |[IPeOoCTaBie ust 3 YHI/IBepCMT“eT 31eKTPOHHOIT
IIpOrpaMMe | JIOCTYIHOCT | HMA yCIyr |HOMEILEHUH| € ycIOBUi HH(OPMALHOH
b 10 'YHUBepcuTeT| Y HUBEpCUTE| JOCTYITHOCTH Hol
icpopatt ran ’ obpasoBarenb
u o MIPUJIETAON] | TTO3BOJISIOLIN N
IEATENBHOCT) eil K Her nx HOM CpE/IpT
u TEPPUTOPUU| HHBAIUAAM (3UOC)
YHuBepcute C y4eToM MOJTy4aTh Y HHBEPCHTET
Ta JIOCTYITHOCT | 00pa3oBaTeb a?
U 11 HBIE YCITyTH
WHBAIUJIOB | HapaBHE C
JIPYTUMH,
BKJTIOYAst
4.8 43 45 4,8 4,7 4,9 4,9 4,9

bonee 70% oGyuaronuxcs peryyisipHO UCIOJIb3YIOT B CBOEH yUeOHON NEATEIIbHOCTH 3JIEKTPOHHYIO

nHpopmanmonHyr obpaszoparenbhyto cpeny (QMOC) YuuBepcurera.

Ta6HI/IHa 5 — Aganns PE3YIbTAaTOB AaHKCTHPOBAHUA 06y‘IaIOH_[I/IXC${ 110 HaIIpaBJICHUIO IIOATOTOBKHU

MunuMansHbIN 0ast
YIOBJIETBOPCHHOCTH

Cpennuii 6amn
YIOBJIETBOPECHHOCTH

MaxkcuMabHBIN OanI
YIOBJIETBOPCHHOCTH

ITpoueHT ya0BIETBOPEHHOCTH

44

4,5

4,7

75%

Ompoc mokasadn,

yto B 2022 roamy oOmas yJIOBIETBOPEHHOCTb CTYAEHTOB KayeCTBOM

MpernoaBaHus yueOHbIX UCHUIUTHH 69%, MaKCUMAaIIbHBIN 6amt cocTaBmil — 4,5, cpeaHuii 6a1 COCTaBuI
— 4,2, MUHUMAaNbHBIN Oan1 — 4,1.



4. Y10BJ1€TBOPEHHOCTH YCJIOBUSAAMH, COAECPKAHUEM, OPraHU3alUell 1 Ka4eCTBOM
00pa30BaTeJbHOI0 MPOLECCA B LEJIOM U OTACJbHBIX IMCHUILVIMH (MOAYJIeil) u
NMPAKTHK 00pa30BaTeJIbHBIX IPOrPaMM, Peaiu3yeMbIX B Y HUBEPCUTETE 110 UTOraM
0OIpoca 00y4arImmuxcst

Ne Cpennuit
Bonpocs! odyuawmumest
oamn

1 CoOTBeTCTBYET NI CTPYKTypa IporpamMMsl Bammum oxkunaHusM? (IPUCYTCTBYIOT BCE NUCLUIUIMHEL, | 5
n3y4deHHe KOTOPHIX, N0 Bamemy mMHeHHI0, He0OX0MMMO [uIst BeJeHus Oyaymeil mpodeccrnoHanbHON
JIeSITENIbHOCTH; HET JyOJIMpOBaHMs UCLUILUIMH; HET HApyIICHUs JIOTMKH TPEToIaBaHusl JUCLHUITIINH 1

T.I1.)

2 | YooBnerBopsier nu BammM moTrpeOHOCTSM BBIOENSAEMBII 00BEM BpeMEHH, OTBeACHHBIH Ha | 4,72595447
JIEKIIMOHHEIE 3aHSATHSI? 7

3 | Hackonpko nmomHo Bam npenocTaBisieTcst BO3SMOKHOCTD BBIOOpA TUCIIUTIIIHH? 4,68750891

1

4 | Hackonbko yueOHBII Tporiecc oOecrieueH y4eOHMKaMH, YYeOHBIMH W METOJIMUYeCKUMH Tocoousmu, | 4,88779474
HAYYHOH TUTEPaTypoH U T.1. B DIIEKTPOHHOH hopme? 5

5 YnoBaerBopseT i Bamum noTpeGHOCTSIM TUTEpaTypa, UMEIOMAscs B IEKTPOHHO-OMOIMOTEUHBIX | 5
cuctemMax YHuBepcurera?

6 | KakoBo Kka4yecTBO CONPOBOXKICHUS  CAaMOCTOSTEIbHOH paboThl  oOyuaromuxcs, Hammuue | 4,93026647
METOIUYECKUX MATEPHUAIOB U PEKOMEH a1 ?

7 | Hackompko ymomierBopsieT Bammm moTpeOHOCTSM Bes wuH(popManwms, Kacaromasicss ydeOHoro | 4,91197435
npotuecca, BHEY4eOHbIX MEPOTIPUATHIA? 2

8 Orenure, nokadyicra, kauecTBo moakiaodeHus Kk OBC u3 mro0oii Touku, Tae ecth ceth UuTepHeT | 4,88656402
KaK BHYTpH YHHUBEPCHUTETA, TaK U BHE €€ 4

9 | OmeHnTe OpraHU3aIMI0 HAyYHO-MCCICIOBATENBCKON NEATENTFHOCTH OOYyYarommxcs (BO3MOXKHOCTB | 5
y9acTHsl B KOH(QEPEHINAX, CEMUHApPaX, T.II.)

10 | Hackonmeko Bl ynoBieTBOpeHBI OpraHu3anuell MPOBEACHHS MPENoJaBaTeIsIMA WHAWBUAYAIbHBIX | 4,7404467
KOHCYJIbTAIUH B X0z1€ ceMecTpa?

11 | HackonbKo MOJHO pa3MelieHsl yueOHO-MeToJuIecKue MaTepralsl o odpasoBaresibHOl mporpamme | 4,84182112
B OUOC Vuusepcurera (Hammaue YII, pabounx mporpaMm AUCIUILINH, TIPOTPaMM IPAKTHK H TIp.)? 2

12 | YooBuerBopsier u Bac kadecTBo aymuropuii, momemieHwi Kadenp, GoHAOB duTaidbHOTO 3aia U | 4,91646685
O0uOIMOTEeKH, YICOHBIX Ta00paTOpUU 1 000PyTOBAHUS? 8

13 | HackonbKo yZOBIETBOPSIOT BamiM moTpeGHOCTSM MOMENIEHHUS Ul caMOCToATeNIbHOM paboTs! (Ber | 4,58300439
uMeeTe CBOOOIHBIH JOCTYII B 3TH NOMELICHHS, OHU OCHALICHBI KOMITBEOTEPHOW TEXHHKOM ¢ BBIXOAOM | 3
B ceThb «/HTepHETY, MoKimodYeHsl K DBC, nMeeTcs A0ocTyI K MpodeccHoHaIbHBIM 0a3am U 1p.)?

14 | YnuosnerBopsier nu Bammm morpebHOCTSIM nabopatopHoe oOopynoBanue, HeoOxoammoe st | 4,74941493

peaM3amyu MporpaMMmabl? 8
15 | Ipenocrasnsgercs 11 Bam BO3MOXKHOCTb y4acTBOBaTh B (dopMupoBaHuM CcBOEH 4,51634415
WHIIMBHIYJILHOI 00pa3oBaTesbHOi mporpamme? 9

16 | IIpemocraBmsgercs nu BamM BO3MOXXHOCTH OIICHHUBAHHSA COAEP)KAHUS, OpPTaHM3allMd M KadecTBa | 5
y4e0HOTO TIpoIiecca B IeJIOM, a TaKXKe PadOThI OTACIBHBIX MIPEo1aBaTelei?

17 | OueHnure BO3MOXXHOCTH TBOPYECKOTO CaMOBBIPAXKCHUS/Pa3BUTUSI (CIIOPTHBHBIX, KYJBTYPHBIX W 1p. 4,61797689
CeKIINi) 2

18 | OneHute OMEPaTUBHOCTH M PE3YJIBTATHBHOCTH pearupoBaHus Ha Bamm 3ampockl (Ha kadenpy, k | 4,79884177
PYKOBOJICTBY By3a) 1

19 | Hackonpko Bbl ynoBieTBopeHBI TeM, 4TO OoOydaeTech B HalleM YHHBepcuTeTe M Ha gaHHoM | 4,70513987
HarpasJIeHUH NOATOTOBKH (CHEUUaIbHOCTH)? 7

20 | Hackompko Bpl yIOBIETBOpEHBI OTKPHITOCTHIO, IOMHOTOM M JOCTYHMHOCTBIO HH(popmanuu o | 4,69130702
JEATENIHOCTH YHHBEPCUTETa, DPAa3MEIICHHOW Ha MH(OPMAIMOHHBIX CTEHJaX B IIOMEIICHUH

VYHusepcurera?

21 | Hackonbko Bbl yHOBIETBOpEHBI OTKPBITOCTbIO, IOJHOTOM M JOCTYMHOCThIO HHGpopmammu o | 4,92680377
JIeSITEIFHOCTH Y HUBEPCUTETA, Pa3MEIeHHON Ha 0pHINAIbHOM caiiTe YHuBepcurera? 7

22 | Hackonbko Bbl ynoBieTBopeHbl KOM(QOPTHOCTHIO MPEJOCTABICHHS YCIIyT OpraHnu3amneii: 5

®  Hajguure KOM(POPTHOM 30HBI OTAbIXA (0XKUIAHNUS), 000PYI0BAHHON COOTBETCTBYIOIICH
MeO0ebIo;

L HaJIMIUE U TIOHATHOCTH HAaBUT'allUW BHYTPHU YHI/IBepCI/ITeTa;




®  HajM4Ke M JOCTYITHOCTh MUTHEBOI BOJIBI;
®  HaM4Ke ¥ JOCTYIHOCTh CAHUTAPHO-THTMEHUYECKUX TOMEIICHHI;
®  CaHWTApPHOE COCTOSIHWE MTOMEICHNI YHUBEPCUTETA; - TPAHCIIOPTHAS JJOCTYITHOCTD
(BO3MOXHOCTH J10€XaTh 710 Y HUBEPCUTETa Ha OOIIECTBEHHOM TPAHCIIOPTE, HAJTMYHE
MapKOBKH)
23 | Hackompko Bpbl  ymoBneTBOpeHBI KauecTBOM 000pyaoBaHMA IOMemleHHH YHuBepcuteta u | 4,71372937
MIPWJIETAIOIIEH K HEH TEPPUTOPHH C yUETOM JOCTYITHOCTH JUTS HHBAINIOB: 6
e 000pymOBaHHME BXOAHBIX TPYII IMaHAyCaMH (TIOABEMHBIMH TUTaT(OPMaMN);
e  HaIMYHE BBIACICHHBIX CTOSHOK JJISl aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB,;
e  HaIMuMe a/AaITUPOBAHHBIX JU(TOB, MOPyUYHEH, PACIIUPEHHBIX IBEPHBIX IPOEMOB;
o HaJIM4Me CMCHHBIX KPECEJI-KOISICOK;
®  HajMyKe CrelHUatbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIICHNH B
YHuBepcurere
24 | Hackombko Bbl yI0BI€TBOPEHBI KAUECTBOM 00CCIICUCHUS B Y HUBEPCUTETE YCIOBUI TOCTYITHOCTH, 4,79891493
MO3BOJISIIOINX HMHBAJIMJIaM IOJIy4aTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE C IPYyTHMMH, BKIFOUAs: 4
e  yOiMpoBaHHWE JUIs HHBAIUIOB MO CIYXY M 3pEHHIO 3ByKOBOW M 3pUTENBHOM HH(pOpMaLnH;
® yOiaMpoBaHWE HAAMKCEH, 3HAKOB M MHOH TEKCTOBOM
u rpaduyueckoil nHpopManny 3HaKaMH, BBINTOJHEHHBIMH PENbe(hHO-TOYEYHBIM IIPUPTOM 4,92418786
Bpaiins; 1
e  BO3MOXKHOCTb IPEIOCTABICHUS HHBAIHUIAM MO CIyXY (CIyXY M 3pEHHIO) YCIyT
CypJIonepeBoAYHKa (TU(IIOCYPIOTIEPEBOAYHKA);
e  HaMuMe aJbTEPHATHBHON BEPCUH CalTa
e  VHuBepcHTeTa ISl MHBAINIOB 110 3PCHUIO;
e  [IOMOIIb, OKa3bIBacMasi pabOTHUKaMH YHHBEPCUTETA, MPOLIEANINMHI HE00X0anMoe o0yueHne
e (MHCTPYKTHPOBaHHE) MO COIPOBOKACHUIO HHBAINIOB B IOMEIICHUAX YHUBEPCUTETA U HA
MIPWJIETAIOIIEH TepPUTOPHH;
®  HajgMyKhe BO3MOXKHOCTH IPEJOCTABICHHS 00pa30BaTEIbHBIX YCIYT B TUCTAHIMOHHOM PEXHIME
WK Ha IOMY
25 | Ouennte ymOBIETBOPEHHOCTh JOOPOXKEIATEIBHOCTBIO, BEKJIMBOCTBIO PAaOOTHUKOB YHHUBEpPCHUTETA, | 5
o0ecreunBaOMMX IEPBUYHBI  KOHTAaKT M HMHOOPMUPOBAHUE IOIydaTedst yCIyrd IpH
HEMOCPECTBEHHOM O0palieHuH B OpraHu3anuio (paOOTHUKM NMPUEMHON KOMHCCHH, CEKpeTapHaTta,
yueOHOM YacTH U Mpovune)
26 | OueHnTe yAOBICTBOPESHHOCTH JOOPOXKEIATEIHHOCTHIO, BEKIMBOCTRIO Pa0OTHHKOB YHHUBepcutera, | 4,60457714
o0ecIeunBaoNIMX HEOCPEICTBEHHOE OKa3aHUE YCIIyTH IIp1 0OpalieHuH B OPTraHNu3aIHIo 5
27 | OueHHTe yIOBIETBOPEHHOCTD JOOPOXKENIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB YHUBEPCUTETA IIPH | S
WCIIOJIb30BaHUU TUCTAHIIMOHHBIX ()OPM B3aMMOJICHUCTBHS
28 | Cpennuii 6a1 mo YHUBEPCHUTETY 4,83
BeiBona: oOywaromuecss 1o oOpaszoBatenbHOW mporpamme  51.03.01  Kynberypomnorus

(CoumoKyJIbTYypHOE TIPOSKTUPOBAHWE WM KYJBTYpPHBIA TIepeBoa) orneHwin ot 4,4 no 4,8 6amioB, 4To
FOBOPUTH O JOCTAaTOYHO BBICOKOM YpPOBHE YJIOBJIETBOPEHHOCTH YCIIOBUSMH, COACPKAHUEM,
OpraHM3alyeil U KauecTBOM 00pa3oBaTENBHOTO Mpollecca B IIEJIOM U MO OTAEIbHBIM TUCIUILUIMHAM H
MPAaKTHKaM. KayecTBO 00pa30BaHHS B YHHUBEPCUTETE COOTBETCTBYET

OKUJIaHUSIM CTYACHTOB, YYaCTBYIOIIMX B aHKETHpPOBaHUU (74,66% oT 00mIero umciia oOyqaronuxcs).

MoXHO caelnaTe BEIBOJ,

Obyuatomecss mo obOpasoBarenbHoil mporpamme 51.03.01 Kynbryponorust  (ConuokysibTypHOE
IPOEKTUPOBAHUE M KYyJIbTYPHBIM IE€peBOJ]]) OLEHWIM OO0ECIEeYeHHOCTh U YCJIOBUS peaau3aluu
obOpasoBarenbHON Tporpammel oT 4,6 10 4,8 GayioB, YTO TOBOPUTH O JIOCTATOYHO BHICOKOM YPOBHE
YAOBJIETBOPEHHOCTH YCJOBMSIMM, COJIEpP)KaHHWEM, OpraHu3alueldl M KadecTBOM 00pa3oBaTebHOTO
mpouecca B IIEJIOM M [0 OTAEJIBHBIM JUCHUIUIMHAM U IpPaKTHUKaM. BOJIBIIMHCTBO PECIOHACHTOB
YIIOBJIETBOPEHBI  OTKPBITOCTBbIO, MOJHOTOM M JOCTYHNHOCTbIO MH(MOpMAlMM O JAEATeIbHOCTU
VYHuBepcuTeTa, pa3MENIeHHOW Ha MH()OPMAIMOHHBIX CTEHAAX B IMOMEIIEHUH YHUBEPCUTETA, OTMETUB
3TO oueHkaMu ot 4,5 110 4,9. BbIyCKHUKHN yAOBIETBOPEHBI OTKPHITOCTHIO, MOJTHOTOW M JOCTYIHOCTBIO
UHPOPMALIMU O ACATEIbHOCTH YHHUBEPCUTETA, pa3MeIIeHHONH Ha OQHUIMAIbHOM caiiTe YHUBEPCUTETA,
BBICTABUB OLEHKM 10 3ToMy Bompocy oT 4,4 1o 5. KomdopTHocTs mnpenocTtaBieHus YCIyr



opraHuzanueil oneHwiM He HWke 4,4 Oamra. Taxke BBHICOKO OLEHWIM KadecTBO OOOPYIOBaHUS
NOMEIIEHUI YHUBEPCUTETA U NIPUJIETAIOLIEN K HEH TEPPUTOPUU C yUETOM JIOCTYITHOCTH JUIsl HHBAJINIOB
(He Humxe 4,9). BBINyCKHUKHM YJOBJIETBOPEHbI KadeCTBOM OOecledeHHss B YHMBEPCHUTETE YCIOBUH
JOCTYIHOCTH, TO3BOJISIOIIMX HWHBAJIUZAM TOJy4yaTh OOpa3oBaTeibHbIE YCIYI'H HapaBHE C JPYIHMHU
(omenka He Hmke 4,6/cpeaHss oOleHKa). BBIMYCKHUKH JIEMOHCTPUPYIOT —YIOBIETBOPEHHOCTH
JOOPO’KENATENbHOCTRIO, BEXJIMBOCTBIO PAOOTHUKOB YHHUBEPCUTETA, OOCCIEUMBAIOIIUMX IEPBUYHBIN
KOHTaKT ¥ MH(POPMHUPOBaHUE MOIyYaTeNsl yCIyry IpU HEMOCPEICTBEHHOM OOpallleHUH B OpraHU3alUIo
(paOOTHUKKM TPHUEMHON KOMHCCHHU, Y4YeOHOTO YIpaBiIeHHs W Tpoune) (caMblii Hu3kuil Oamn 4,6).
BbIyCKHUKN  BBIPaXKAIOT y/IOBIETBOPEHHOCTh JOOPOKENATEIBHOCTHIO, BEXJIMBOCTHIO PaOOTHHUKOB
YHHUBepcUTeTa NpU UCTIOIb30BaHUH TUCTAHIIMOHHBIX (POPM B3aUMOACUCTBUS (CaMblil HU3KUN Oait 4,7).
BBIyCKHMKM ~ any  BBICOKHME OLIGHKM  YJOBJIETBOPEHHOCTH  OpPraHU3alMOHHBIMH  YCJIOBMSMMU
MIPEIOCTAaBIEHUS YCIYyT M yJIOBJIETBOPEHHOCTH B ILIEJIOM YCJIOBHSIMH OKa3aHUS yCIyr B YHHBEpPCHUTETa
(cambrii HU3KHIA Oamn 4,9). YYacTHUKM aHKETHPOBAHUS CUYUTAIOT, YTO KOMIETEHINH, C(POPMUPOBAHHBIE
OpU OCBOGHHMM OOpa3oBaTEeIbHOM MPOTrpaMMBbl MO HANpaBICHUIO TOATOTOBKU (CIEIHAIBLHOCTH),
COOTBETCTBYIOT UX NPOPECCHOHATIBHON AEATENIbHOCTH» (CaMblif HU3KUN Oamt 4,5), Takke OTMEyaroT
BBICOKMI  YpOBE€Hb TEOPETUYECKOW IOATOTOBKH, TIOJYYEHHOM UMM B  YHHUBEPCUTETE, H
COOTBETCTBYIOIINN TPEeOOBAHUAM, MPEABSBISIEMbIM NIPU TPYJIOYCTPONCTBE (caMblii HU3KUN Oamn 4,7).
MoXxHO cpaenaTth BBIBOJ, KauecTBO OOpa3oBaHUS B YHHBEPCUTETE COOTBETCTBYET OXKHUIAHUIM
CTYJEHTOB, YYacTBYIOIIUX B AHKETUPOBAaHWM B pPaMKaxX BHYTPEHHEH CHUCTEMBI OLEHKH KadecTBa
00pa3zoBaTeNbHON ACATEIHPHOCTA 00YUYAIOIIIUMCS.



	Введение
	1. Показатели, характеризующие общие критерии оценки качества образовательной деятельности организации
	2. Информация о выборке
	3. Результаты опросов обучающихся Университета об удовлетворенности условиями, содержанием, организацией и качеством образовательного процесса в целом и отдельных дисциплин (модулей) и практик
	4. Удовлетворенность условиями, содержанием, организацией и качеством образовательного процесса в целом и отдельных дисциплин (модулей) и практик образовательных программ, реализуемых в Университете по итогам опроса обучающихся

		2023-04-03T13:54:08+0300
	ГАОУ ВО ЛО "ЛГУ ИМ.А.С.ПУШКИНА"




